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Terms and Conditions — these Terms and Conditions of Internet and Te@eeBanking Services for Private
Customers forming an integral part of the Agreement

Bank — Luminor Bank AB.

General Rules— Luminor Bank AB General Service Rules.

E-ldentification — Customer identification in third party interngsgems using Identification Data.
E-Payments — payments for goods and services on third partysites, when the Customer is directed to
Nordea Internet Banking for the purpose of confiioraof the payment Instruction.

Identification Data — Customer ID and confirmation codes (code cardogin code generator) and /or
identification passwords set up by the Customeranother Customer authentication measures provided
the Customer by the Bank which are intended foh@nigation of the Customer’s identity and/or instions
and notices given and other actions performed byGtstomer when using Internet and Telephone Bgnkin
Services.

Internet Banking Services — services rendered using Nordea Internet BankimjNordea Mobile Banking
channels, E-identification and E-payment and otbenvices available to Customers via internet, neobil
telephone and/or other electronic channels, whentification Data provided by the Customer to tlamBare
used for the purposes of authorisation of the Cuostts identity and/or instructions from the Custome
regarding disposal of funds, other instructions aatices given to the Bank, and other actions peréal by
the Customer. Internet Banking Services includeises rendered by the Bank, other Group compaigs,
well as services rendered by third parties.

Customer - natural person having signed the Applicationgeggnent with the Bank.

Nordea Internet Banking — the system of rendering the services of the Bamlnternet.

Nordea M obile Banking — the system of rendering the services of the Baaknobile internet.

Luminor Telephone Banking — provision of banking services via telephone.

Instruction — an instruction given to the Bank electronicallsing Internet Banking systems or an oral
instruction given by using the Telephone Bankingvises regarding disposal of funds or an instructio
relating to other Account management actions ovises rendered by the Bank including but not limhite
ordering new services and related to this conclydamending or terminating agreements, the ameninoén
the valid agreements (including clauses which naginended only by the written agreement of the Btk
the Customer) if the Bank and the Customer agraettie amendments could be made by Telephone Bankin
Services.

Application/Agreement — the Customer’s application in the form establishg the Bank for:

- Agreement for Banking Services accessible witintdication codes or

- Internet Banking Services Agreement.

Account — the Customer’s account(s) with the Bank desighate defined in the Application/Agreement,
which is/are managed using Internet and Teleph@mkiBg Services.

Agreement — an agreement between the Bank and the Customardieg the conditions and procedure for
providing Internet and Telephone Banking Servicesgrised of the following: the Application/Agreenten
the General Rules, the Terms and Conditions, theelat and other documents which are indicatedhan
Application/Agreement as forming an integral pdrtte Agreement.

Specialist — an employee of the Bank providing Telephone Bankervice to the Customer.

Telephone banking services — Luminor Telephone Banking services providedn® €ustomer by the Bank's
telephones +370 5 2361 361 or1554, when Identifinadata are used for authorising the Customeestity
and/or Customer's instructions to the Bank reggrdimoney transactions, other instructions and messag
given to the Bank and other applications of thetQuer.

Other definitions used herein shall have the mapassigned to them in the General Rules, unlessahtext of the
Terms and Conditions expressly requires otherwise.

2. GENERAL PROVISIONS
2.1. The Agreement shall govern the relations behwtne Bank and the Customer arising in conneatiith the
Customer’s use of Internet and Telephone Bankinyi&es. If the provisions of the General Rules dime
present Terms and Conditions or the Application&sgnent are inconsistent, the provisions of thegmteEerms
and Conditions and the Application/Agreement sapfily.
2.2. A natural person wishing to use Internet aattfhone Banking Services is required to have aouwnt with the
Bank and to submit a completed Application/Agreenterthe Bank.
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2.3. Upon presentation by the Customer to the Bahlan Agreement for Banking Services accessibleh wit
identification codes, or an Internet Banking Sezsidgreement, the Customer is provided with a pdigito
use the Telephone Banking services during the ityaltdrm of the Agreement. The Customer has thhtrig
waive the Telephone Banking services at any timénduthe validity term of the Agreement upon a terit
request submitted to the Bank via the Internet lmangervices or in any Bank’s Customer Service Bhan

2.4. When using the Telephone Banking servicestHer purposes of the Agreement fulfilment and ideorto
determine the real will of the Customer, the Bahélisrecord the Customer's conversation with theciist.
Call records shall be stored for the time deternhibg the Bank but in no event longer than deterohibg the
legislation of the Republic of Lithuania, and upairy of such storage term, the records shalldéstrdyed.

2.5. Before signing the Application/Agreement, @estomer is required to read the General Ruleprdsent Terms
and Conditions, the Application/Agreement, the &gt and other documents comprising the Agreemni@nt.
signing the Application/Agreement, the Customerfitors that s/he has read and undertakes to comjpty adl
the terms and conditions provided for in the AgreatnThe Bank undertakes to provide all necessamgitions
for access to the General Rules, the present Tenah<Conditions, the Application/Agreement, the élist and
other documents comprising the Agreement by makltiegn available at all customer service units of Blaak
and/or posting them on the website of the Bankrgasigning the Application/Agreement.

2.6. The Agreement shall be concluded only at costcservice units of the Bank. The Agreement diamlleemed to
be concluded after the Bank has approved in writiregApplication/Agreement signed by the Customer.

2.7. The Customer shall have the right to use meteand Telephone Banking Services under the Temnas
Conditions provided in the Agreement.

2.8. Instructions, requests submitted or giverh® Bank and transactions concluded using IntemeétTelephone
Banking Services shall be as equally binding akef/ were signed in handwriting. The transactiomsctuded
by Telephone Banking services shall come into fdroem the moment the Customer and the Specialigé ha
agreed over the phone on the main conditions ofrtresaction. The content of the main conditionsethels on
the Customer’s ordered Telephone banking servigemng the parties also have the right to agreether
additional conditions of the transaction. Primamidence of the transaction is the record of thepebne
conversation done by the Bank. The parties heretdiren that they accept the recording of oral casatons
regarding the transaction and the usage of thesediags as a proof of the transaction.

3. CONTENT OF INTERNET AND TELEPHONE BANKING SERVICES

3.1. The Customer and the Bank may agree on théof@ess Accounts to be managed when using Inteanet
Telephone Banking Services if the relevant Intearet/ or Telephone Banking Service includes thesipdiy
of account management. Unless otherwise statdtkid\pplication/Agreement, it shall be considereat il the
Customer’s accounts with the Bank, including thdsst will be opened in future, are linked to Intetrand
Telephone Banking Services and can be managedaieally and/ or orally.

3.2. When using Internet Banking Services, the @ust may give Orders electronically and by usingefleone
Banking services orally to the Bank relating to thanagement of the Accounts, including openingrtee
Accounts and closing the existing, also give Orderguests, notices or express his/ her will otis\for the
Bank services, if the relevant Internet and/or pketme Banking Service makes it possible to manage t
Accounts, and/or give or submit specific Orderguests or express the will otherwise.

3.3. At the time of concluding the Agreement, thestomer shall select the scope of Internet Banseryices. The
Customer may select or use Internet Banking Sesvitdly (carry out payment transactions and obtain
information) or only obtain information. Should tistomer choose to obtain information only, int ttase,
when using Internet Banking Services, the Custom&y not give instructions to the Bank regardingrpast
transactions or any other disposal of the funddahla in the Accounts.

3.4. The scope of the Telephone Banking servical sb determined according to the scope of therhat Banking
Services chosen by the Customer. The contenteoT 8lephone Banking services established by thé Ban
differ from the contents of the Internet Banking\&ees. The list of the Telephone Banking serviegsublished
on the Bank's websiteww.luminor.Ilt The Customer is entitled to use the TelephonekiBgnservices to the
extent not exceeding the extent of the InternetkBanServices chosen by the Customer.

3.5. When using Internet Banking Services, the @ust may give instructions to the Bank electromycahd by
using Telephone banking services orally relatingh® management of the Accounts, including insionst
requests, notices or any other declaration of trdarrelating to the provision of services by thank, if the
relevant Internet and/ or Telephone Banking Sermedes it possible to manage the Accounts, andier @
submit specific instructions, requests or any ottemlaration of intention.

3.6. The Bank shall have the right to change wmiddly the scope, content and ways of implementirtgrnet
Banking and/ or Telephone Banking Services. The@acoontent and ways of implementing different fimée
Banking and/ or Telephone Banking Services mayediffiepending on electronic channels through which
Internet Banking Services are rendered.
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3.7. Instructions from the Customer to the Bankaay out payment transactions shall be followetbeding to the
procedure established in the General Rules.

3.8. Payment transactions carried out using InteBagking Services shall be subject to standaritdiestablished
by the Bank or limits agreed between the Custonmer the Bank. The Customer may carry out payment
transactions within the defined limits.

4. RIGHTSAND DUTIES OF THE CUSTOMER AND THE BANK
4.1. The rights and duties of the Customer and Bwnk are determined in the General Rules, the
Application/Agreement, the Terms and Conditions atietr documents comprising the Agreement.
4.1.1.The Customer undertakes:

4.1.1.1. to comply with the requirements provided in the Agreement (documents comprising the
Agreement);
4.1.1.2. when giving Instructions, notices, conalgdtransactions and performing other actions using
Internet Banking Services, to complete correctlg florms submitted by the Bank, and to follow
instructions from the Bank given through electroaoi@annels and when using the Telephone Banking
services, to provide correct and accurate inforomatio observe the Bank Specialist's instructions;
4.1.1.3. not to repeat (duplicate) Instructionsegiwsing Internet Banking Services and not to ¢finean
to the Bank in other ways;
4.1.1.4. to protect Identification Data, not to makvailable or disclose them to anybody, to enthei
confidentiality, to keep the Customer’s ID and ¢onftion codes separately from each other and tidyno
the Bank immediately about the theft, other lossunauthorised use of Identification Data or any
disclosure of Identification Data to third part@sother breach of confidentiality;
4.1.1.5. to pay the fees fixed in the Pricelistifsuing/changing Identification Data, payment $@gtions
carried out using Internet Banking and TelephonekiBay Services, blocking of access and other sesvic
provided by the Bank, and to ensure that sufficiemds are available in the Accounts to cover the
amount of payment transactions and applicable feaks to telephone numbers listed in Paragrapiv 1.1
shall be charged according to the tariff appliedtsy telephone communication operator or accorting
the payment plan of the communication operator ehdxy the Customer.
4.1.1.6. In case of the notification of a mistakénocase of the decision to cancel the deposiemgent to
inform the Bank using Internet Banking or Telephdd&nking Services or by arriving into Bank's
customers service branch immediately. If the Custoghall not inform the Bank of the cancellation of
the deposit agreement and shall not inform abotitex mistakes in it not later than within 5 (five)
working days, then it shall be considered that @westomer agreed with conditions laid out in
confirmation of the deposit agreement and congigsm to be correct.

4.1.2.The Bank undertakes:
4.1.2.1. to provide the Customer with Identificatidata and/or to provide the Customer with a pdlyib
to set up (in case password is used to login tdrtteznet banking) the Identification data;
4.1.2.2. to consider that the Customer has beentifidel and any Instructions, requests, noticesrstibd
or given to the Bank or other actions performeagsénternet and Telephone Banking Services have bee
properly signed and/or authorised if proper Custtenklentification Data were used when accessing
Internet Banking system or the proper Identificataata were given to the Specialist when using the
Telephone Banking services. If the Bank requireg thparticular Instruction given or any other @ti
performed using Internet and/ or Telephone BanEagvices be separately confirmed using Identificati
Data, such Instructions or actions shall be comsitl¢o be duly authorised if they were confirmethgs
proper Identification Data;
4.1.2.3. to act on Instructions given to the Basikg Internet and Telephone Banking Services,|foéit
of which is possible considering the scope of thecfionalities of the Internet and/or Telephone |Biag,
if the Account balance is sufficient to cover thmoaint of the payment transaction and the feessitel
Pricelist and the limits applicable to the Customuer not exceeded due to the payment transaction.
4.1.2.4.to put the confirmation about the deposit agreensentluded by Telephone Banking in written
along with the main conditions of the deposit agrest specified in paragraph 2.8. into the Custosner’
internet banking account. This manner of informatesentation is treated as sufficient and allgwin
disclosing information about the deposit agreenfielty and the parties agree, that in such manner an
form submitted information about the deposit agreetris acceptable to them, valid to full extent and
binding.

5. PROVISION, USE AND CHANGING OF IDENTIFICATION DATA AND BLOCKING OF ACCESS TO
SERVICES
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5.1. After the Bank and the Customer have concluted Application/Agreement, the Bank shall provite
Customer with Identification Data and/or provide tBustomer with a possibility to set up Identifioatdata,
unless the Bank and the Customer have agreed asieerihe Bank shall have the right to change Ifieation
Data and provide the Customer with new IdentifmatData. New ldentification Data shall be sent le t
Customer by mail to the address designated by tisto@her, except for the identification passwordugeby the
user (which is created/changed by the user innteriet Banking system), unless the Bank and tre&other
have agreed otherwise.

5.2. Identification Data shall be used to identlig Customer when the Customer is using InterndétTaiephone
Banking Services. If proper ldentification Data wensed when accessing Internet Banking systens it i
considered that the Customer was identified. ThekBaay provide that certain Instructions, requsstsmitted
or given by the Customer to the Bank when usingrivét and Telephone Banking Services will be preegor
other actions will be performed only after they édeen confirmed using a confirmation code fromdbde
table issued to the Customer.

When using the Telephone Banking, the Specialistder to identify the Customer can ask additianagstions.
If any grounded doubts arise due to the answeendiv the Specialist's questions, the Specialstimaright to
refuse verifying the Customer's identity and prawdservices.

5.3. The Customer must ensure protection of thdidmmtiality of Identification Data provided to himnd enter
Identification Data into computer or other termimally when accessing Internet Banking systems anenw
using Internet Banking Services, to disclose thantification Data to the Specialist only when diajlthe Bank
telephone numbers specified in paragraph 1.17 dhwsing the Telephone banking services.

5.4. Identification Data may not be used if theyevisund after being lost.

5.5. The Bank shall have the right to block actedsternet and Telephone Banking Services:

5.5.1. in the cases established by the GenerakRule

5.5.2. if the Bank was notified of loss or disclasof Identification Data to a third party or thene reasonable
grounds to believe that Identification Data mayave become known to third parties;

5.5.3. if when accessing Internet Banking Servaresonfirming the Instruction (request or otheri@ty wrong
confirmation codes and/or identification passwdidght Login) were entered three times in succassio

5.5.4. if the software, hardware or data transmrssietworks used by the Customer threaten theysafet
Internet Banking and/ or Telephone Banking Services

5.6. If Identification Data (any of them) have bestalen or the Customer has lost them otherwisiney could or
have become known to a third party, the Customestrmmediately notify the Bank thereof in writing the
customer service unit of the Bank (during workirauts of the unit) or orally by telephone +370 5 2361 or
1554 (24 hours a day). When giving a notice, thet@uer must indicate his/her name and surnamé, thrte
and state the reason for requesting that accelsgetmet and Telephone Banking Services be blocked.the
purposes of identifying the person submitting aussty, the Bank shall have the right to request tiahail
information. The Bank shall block access to InteBenking Services on the basis of the request &tedirto it.

5.7. Access to Internet and Telephone Banking Sesvshall be unblocked upon arrival by the Custaahéne Bank
and presentation of a written request or, in caseQustomer uses code generator, using Telephariéniga
services. The Bank shall have the right to refasertblock access if there are grounds for beliethay the
reasons for blocking have not disappeared. If actefnternet and Telephone Banking Services waskbd on
the initiative of the Bank, access shall be unbéatknly when the reasons for blocking cease td.exis

5.8. At the Customer’s request, the Bank shalleésthie Customer with new Identification Data. Idicdition Data
shall be changed for a fee set in the Pricelist.

5.9. The Bank shall not be responsible for losaestained by the Customer in connection with blogkor
unblocking of access to Internet and Telephone BaniServices if the Bank acted in accordance wlid t
conditions and procedure provided for in the Agreai

6. RESPONSIBILITY OF THE PARTIES

6.1. The Customer shall be responsible for theectmess of instructions, notices and requests stéahor given to
the Bank using Internet and Telephone Banking $esvand of data contained in them.

6.2. The Customer shall be responsible for alloastiperformed when using Internet and TelephonekiBgn
Services if the Customer’s authenticity was confidmusing proper Identification Data when accessibgrnet
Banking system or using Telephone Banking Servidssponsibility of the Bank when identifying the
Customer shall be restricted only to verificatioh tbe correctness of Identification Data provided the
Customer and the Bank has no obligation to cheottbgr means the identity of the Customer.

6.3. In order to be able to use Internet and TagptBanking Services, the Customer must have haejwaftware
and/or other technical equipment necessary forguie relevant services. The Bank shall not proviue
Customer with such equipment and shall not be respte if the Customer is not able to use the sewvi
because s/he does not have such equipment or gugimeent is faulty. The Customer shall be respdaditr
the safety and efficiency of the hardware, softwagehnical or other equipment used by the Customer
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6.4. The Bank does not guarantee that technicapesant available to the Customer will support IntrBanking
Services.

6.5. The Customer shall not change or adjust @eictrsystems/channels of Internet Banking Servicesoftware or
permit other persons to perform such actions. Thgt@ner shall be responsible for all damages riaguitom
non-compliance with such requirements, and the Bsimkll be released from liability and performande o
obligations assumed under the Agreement.

6.6. The Bank shall not be liable if due to anyuf@ or malfunction in electronic communication teyss or other
reasons not attributable to the Bank the Custormres wnable to access Internet Banking and/ or Teleph
Banking Services or information communicated toBla@k was lost or distorted.

6.7. The Customer shall be liable for damages abulb0 euro equivalent in litas in the event allatheft or failure
to preserve the confidentiality of Identificatiorafa.

6.8. The Customer shall be fully liable (withourhitation of liability for damages provided in paragh 6.7) for third
party actions performed using Identification Datavided to the Customer, as well as damages sestdin the
Customer as a result of unauthorised transactidrenwsing Internet and Telephone Banking Services i
6.8.1. the Customer made available and/or disclddedtification Data to a third party or otherwifest
Identification Data or did not preserve their cdefitiality acting fraudulently or due to gross mgghce or
deliberate action;

6.8.2. the Customer failed to notify the Bank o$door disclosure of Identification Data accordingthe
procedure set out in the Terms and Conditions or
6.8.3. the Customer did not comply with the requieats set out in the Agreement.

6.9. The Bank shall be liable for direct damageshef Customer due to loss or disclosure of Idematifon Data
incurred after the Customer notified the Bank afsloor disclosure of Identification Data to thirdrtjpes
according to the procedure set out in the TermsGordlitions, unless the Customer acted fraudulently

6.10. The Bank shall not be responsible for theises rendered and goods supplied by third paatiestheir quality,
malfunction of third party electronic systems as tBustomer connects to third party systems usiterriat
Banking Services or pays for the goods sold orisesvrendered by third parties using Internet Bagki
Services. The Bank shall not examine claims regardhird party electronic systems, goods and sesvic
provided by them, and such claims shall be subchitteectly to third parties.

7.VALIDITY, TERMINATION AND AMENDMENT TO THE AGREEMENT

7.1. The Agreement shall take effect when the Appion/Agreement is signed by the Bank and the d@@ost. The
Agreement shall be concluded for an indefinite quri

7.2. The provisions of the Agreement may be amemdedrding to the procedure set out in the preSenns and
Conditions and the General Rules. The Bank shé&tirim its Customers of amendments or additions ® th
conditions of the provision of services througheinet Banking Services.

7.3. The Bank shall have the right to terminate Alyeeement unilaterally according to the procedsetout in the
General Rules.

7.4. The Customer shall discharge all outstandengent obligations to the Bank under the Agreenhefibre the
date of termination thereof. The Customer shallai@niiable to discharge all his/her obligationstie Bank
under the Agreement until all payment obligatiomshie Bank under the Agreement have been dischamdetl.
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