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1. Make sure you can use Smart-ID

To use Smart-ID you need a smartphone with:
•  Android (4.1 or later) or iOS 8.0 (or later) operating system
•  Enabled mobile data or WiFi internet connection

2. Download the Smart-ID app

Get the Smart-ID app from Google Play or  
Apple Store.

https://play.google.com/store/apps/details?id=com.smart_id
https://itunes.apple.com/us/app/smart-id/id1188304729?mt=8


3. Start registration in the Smart-ID app

Start registration by selecting Register 
button in the app.

4. Read and accept Smart-ID terms and conditions



5. Provide your contact details

Please provide your phone number and/or email address in case 
there is a need to contact you (e.g. due to security reasons).

6. Confirm your identity

You will then need to confirm your identity with Nordea Codes 
or code generator.



7. Create PIN1 and PIN2 codes

• Create PIN1 which is used for login to the e-channels.
• Create PIN2 which is used for confirming payments in the e-channels.
• Memorize PIN codes and do not disclose them to anyone else.

8. Confirm your data

Confirm your personal data by following on-screen instructions.



9. Confirm PIN codes

Enter your PIN1 and PIN2 to confirm Smart-ID registration. 

10. Your Smart-ID is ready to use!




