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Versija galiojanti nuo 2020.05.14.

1. APIBREZTYS IR AISKINIMAS

Jeigu néra nurodyta kitaip, Zemiau nurodytos sgvokos turi tokias
reikSmes:

1.1. Sutartis — Saliy sudaryta Sutartis dél Webservice .

1.2. PraSymas — Kliento pildomas ir Bankui pateikiamas Banko
nustatytos formos prasymas prijungti tam tikras saskaitas prie
WebserviceLuminor Webservice ir sudaryti galimybe nurodytose
sgskaitose naudotis tam tikromis paslaugomis.

1.3. AutentiSkumo patvirtinimo priemoné — prisijungimui prie
WebserviceLuminor Webservice Banko iSduotas vieSujy rakty
infrastruktaros (PKI) sertifikatas, iSsamiai apibudintas Techninéje
specifikacijoje.

1.4. Bankas — ,Luminor Bank“ AS, reg. Nr. 11315936, adresas:
Liivalaia 45, 10145, Talinas, Estijos Respublika, (,Luminor®
Estijos skyrius), kurj atstovauja:

1.4.1. Latvijos Respublikoje ,Luminor Bank* AS Latvijos skyrius,
reg. Nr. 40203154352, adresas: Skanstes iela 12, LV-1013,
Ryga, Latvijos Respublika (Latvijos skyrius);

1.4.2. Lietuvos Respublikoje ,Luminor Bank® AS Lietuvos skyrius,
jmonés kodas: 304870069, adresas: Konstitucijos pr. 21A, 03601
Vilnius, Lietuva (Lietuvos skyrius).

1.5. Luminor Webservice — Banko teikiama paslauga apimanti
duomeny perdavimo sprendimg (skaitmeninj kanalg), skirtg
naudojimuisi internetinémis paslaugomis, sudaranti Klientui
galimybe Banko nustatyta forma gauti informacijg i$ Banko ir teikti
nurodymus bei informacijg Bankui.

1.6. Taisyklés — Sios Luminor WebserviceLuminor Webservice
taisyklés.

1.7. Techniné specifikacija— dokumentas arba dokumenty
rinkinys, kuris sudaro neatskiriamg Sutarties dalj ir kuriame yra
nustatyti  naudojimosi  Luminor  Webservice  parametrai
(standartai, formatai, duomeny perdavimo protokolas,
prisijungimas ir kt.), skelbiamas Banko interneto svetainéje.

1.8. Techninis naudotojas — naudotojas, kurj Klientas PraSyme
yra nurodes Kliento autentiSkumo patvirtinimo priemonei gauti ir
kitoms su Luminor Webservice susijusioms operacijoms Kliento
vardu atlikti.

1.9. Operacija— bet kuri naudojantis Luminor Webservice
atliekama operacija, jskaitant (bet neapsiribojant) bet kurj Bankui
vykdyti pateikta nurodyma (pvz., mokéjimo nurodyma), paraiska,
prasymg ir (arba) pranesimg arba informacijos i§ Banko gavima.
1.10. Naudotojas — fizinis asmuo, kurj Klientas jgalioja naudotis
Luminor Webservice ir (arba) Klientui iSduota AutentiSkumo
patvirtinimo priemone.

Didzigja raide raSomos sagvokos, kurios néra apibréztos Siose
Taisyklése, yra apibréZztos ,Luminor® Paslaugy teikimo
bendrosiose taisyklése. Kitos sgvokos taikomos taip, kaip
nustatyta norminiuose aktuose, reglamentuojanciuose kredito
jstaigy veiklg ir mokéjimo paslaugy teikimag.

2. BENDROSIOS NUOSTATOS

2.1. Sudarydamos $ig Sutartj, Salys sutinka i§ Sios Sutarties
kylantiems tarpusavio santykiams taikyti ,Luminor paslaugy
teikimo bendrgsias taisykles, Sias Taisykles, Technine
specifikacijg ir Kainyng, kurie kartu su Sutartimi sudaro pilng Saliy
susitarimg dél atitinkamos Paslaugos.

2.2. Bet kokiame dokumente esanti nuoroda j dokumentg ar
salygas, kuriy tikslas — reglamentuoti Luminor Webservice
(nepaisant to, kaip tas dokumentas buvo vadinamas anksciau),
reiSkia nuorodg j Sias Taisykles.

Version effective as of 2020.05.14.

1. DEFINITIONS AND INTERPRETATION

Unless otherwise provided, these terms have the following
meanings:

1.1. Agreement — Service Agreement concluded between the
Parties on the provision of Luminor Webservice .

1.2. Application — a template provided by the Bank of an
application for connecting specific accounts to Luminor
Webservice and enabling specific Services for indicated accounts
filled by the Customer and filed with the Bank.

1.3. Authentication Instrument — a Public Key Infrastructure
(PKI) certificate issued by the Bank for accessing the Luminor
Webservice , detailed information on which is included in the
Technical Specification.

1.4. Bank — Luminor Bank AS, reg. No 11315936, address:
Liivalaia 45, 10145, Tallinn, Republic of Estonia, (Luminor
Estonia) which is represented:

1.4.1. within the Republic of Latvia by Luminor Bank AS Latvian
branch, reg. No 40203154352, address: Skanstes iela 12, LV-
1013, Riga, Republic of Latvia (Latvian Branch);

1.4.2. within the Republic of Lithuania by Luminor Bank AS
Lithuanian branch, company code 304870069, address:
Konstitucijos ave. 21A, 03601 Vilnius, Lithuania (Lithuanian
Branch).

1.5. Luminor Webservice - a Service provided by the Bank
encompassing a data communication solution (Digital Channel)
for using web-based services which enable the Customer to
receive information from the Bank and provide instructions and
information to the Bank in a format defined by the Bank.

1.6. Rules — these Luminor Webservice Service Terms.

1.7. Technical Specification —a document or a set of documents
which are an integral part of the Agreement specifying parameters
(standards, formats, data transmission protocol, connection etc.)
for the use of the Luminor Webservice available on Bank’s
website.

1.8. Technical User — User whom the Customer has indicated in
the Application to receive the Authentication Instrument of the
Customer and perform other operations related to the Luminor
Webservice on behalf of the Customer.

1.9. Transaction — any transaction performed using the Luminor
Webservice, including but not limited to any order (e.g. a payment
order), application, request and/or notice submitted for execution
to the Bank or receipt of information from the Bank.

1.10. User — a natural person whom the Customer authorizes to
use the Luminor Webservice and/or the Authentication Instrument
issued to the Customer.

The capitalized terms, which are not defined in these Rules, are
defined in Luminor General Business Terms. Other terms
correspond to their use in regulatory enactments regulating
operation of credit institutions and provision of payment services.

2. GENERAL PROVISIONS

2.1. By concluding the Agreement, the Parties agree to apply to
the mutual relationship arising from the Agreement Luminor
General Business Terms, Rules, Technical Specification and the
Price List, which together with the Agreement form a complete
agreement between the Parties on the respective Service.

2.2. Any reference to a document, terms or conditions, the
purpose of which is to regulate Luminor Webservice (irrespectively
how this document was named in the past), which is used in any
document, means a reference to these Rules.



2.3. Paslaugoms, kurias Klientas naudoja, taciau kurios néra
apibréztos Siose Taisyklése, yra taikomas atitinkamos Paslaugy
teikimo sglygos.

2.4. Klausimus, kuriy nereglamentuoja Sios Taisyklés, Salys
sprendzia vadovaudamosi ,Luminor® paslaugy teikimo
bendrosiomis taisyklémis. ,Luminor” paslaugy teikimo bendrosios
taisyklés yra taikomos su Paslauga susijusiems Saliy tarpusavio
santykiams, jeigu Taisyklése néra numatyta kitaip. Taciau jokia
Sutarties ir (arba) Taisykliy nuostata negali bati aiSkinama taip,
kad baty apribojamos Banko teisés, numatytos kokiuose nors
Saliy teisiniams santykiams taikomuose dokumentuose.

2.5. Taisyklés, Techniné specifikacija bei jy pakeitimai yra
skelbiami Banko interneto svetainéje ir Kliento praSymu Banko
klienty aptarnavimo skyriuje darbo valandomis gali bati pateikti
spausdinta forma.

2.6. Taisykliy skyriy, daliy ir kity nuostaty pavadinimai pateikti tik
dél patogumo ir neturi jtakos Taisykliy aiSkinimui.

3. PRIEIGA PRIE  LUMINOR
NAUDOJIMASIS SIA PASLAUGA
3.1. Bankas turi teise Techninéje specifikacijoje nustatyti
naudojimuisi  Luminor Webservice taikomus techninius
reikalavimus aparatinei jrangai, programinei jrangai, prisijungimo
ir duomeny perdavimo sprendimams bei kitus reikalavimus (pvz.,
duomeny jkélimo ir atsisiuntimo formatus) ir bet kuriuo metu juos
pakeisti.

3.2. Norédamas naudotis Luminor Webservice, Klientas turi savo
sgskaita laikytis Techninéje specifikacijoje nustatyty reikalavimy.
Siekiant iSvengti abejoniy nustatoma, kad naudojimuisi Luminor
Webservice biting aparatine ir programine jrangg, prisijungimo
ir (arba) duomeny perdavimo sprendimus bei kitas reikiamas
priemones sigyti, priziaréti ir eksploatuoti turi pats Klientas savo
sgskaita.

3.3. Sgnaudas, susijusias su Luminor Webservice diegimu,
apmoka Klientas.

3.4. Norédamas pradéti naudoti arba nutraukti Luminor
Webservice tam tikrai sgskaitai , Klientas turi pateikti PraSyma bei
pateikti kitus Banko praSomus dokumentus. Tuo atveju, jei
sgskaita nepriklauso Klientui, Klientas taip pat turi pateikti banko
nustatytos formos ir turinio atitinkamos saskaitos turétojo
jgaliojima, kurj saskaitos turétojas bet kuriuo metu gali atSaukti,
pateikdamas Bankui Banko nustatytos formos praneSima.

WEBSERVICE IR

3.5. Bankas uztikrina, kad Luminor Webservice veikia pagal
Techning specifikacija.

3.6. Informacija, Banko pateikta naudojant Luminor Webservice
ir patvirtinta galiojania Banko autentiSkumo patvirtinimo
priemone, yra privaloma Klientui ir prilyginama Banko
pasiraSytam dokumentui.

3.7. Bankas Klientui ir (arba) Naudotojui (jei tokia galimybé yra
numatyta Banko) Banko nustatytu bidu iSduoda AutentiSkumo
patvirtinimo priemone. Bankas AutentiSkumo patvirtinimo
priemone gali atitinkamais atvejais keisti ir iSduoti naujg
AutentiSkumo patvirtinimo priemone. Banko praSymu Klientas
ir (arba) Naudotojas privalo AutentiSkumo patvirtinimo priemone
pakeisti. Kol bus jvykdytas Sis Banko praSymas, Bankas gali
sustabdyti Paslaugy, kurioms teikti bdtina AutentiSkumo
patvirtinimo priemoné, teikimg; tokiu atveju Bankas neatsako uz
Kliento ir (arba) treciosios Salies patirtus nuostolius ir (arba) zala.
3.8. Klientas ir Naudotojas privalo laikyti AutentiSkumo
patvirtinimo priemone paslaptyje ir neatskleisti nejgaliotoms
Salims. Klientui ir (arba) Naudotojui nesilaikant Sioje dalyje
nustatytos pareigos, Bankas neatsako uz jokius Kliento ir (arba)
treCiosios Salies patirtus nuotolius ir (arba) zalg.

3.9. Jeigu Kilientas ir (arba) Naudotojas turi priezasciy jtarti, kad
prieiga prie AutentiSkumo patvirtinimo priemonés (jskaitant (bet
neapsiribojant) jos praradima, vagyste ar kitokj pasisavinimg) yra

2.3. The Services, which are used by the Customer, but are not
described in these Rules, are subject to the respective Service
Terms.

2.4. The issues, which are not regulated in these Rules, shall be
resolved by the Parties according to Luminor General Business
Terms. Luminor General Business Terms are applicable to mutual
legal relationship of the Parties related to the Service to the extent
the Rules do not provide otherwise. However no provision of the
Agreement and/or the Rules may be interpreted in a way which
would limit legal rights of the Bank provided for in any documents
applicable to any legal relationship of the Parties.

2.5. The Rules, Technical Specification as well as amendments
thereto are published on the Bank's website and upon Customer’s
request are available in the form of a printout in the Bank’s
customer service location during its office hours.

2.6. Headings of section, paragraphs and other headings in the
Rules are indicated for convenience only and do not affect the
interpretation of the Rules.

3. ACCESS TO AND USE OF THE LUMINOR WEBSERVICE

3.1. The Bank shall be entitled to establish the technical
requirements for the hardware, software, connection and data
communication solutions as well as other requirements (e.g.
formats for data uploading and downloading) for the utilization of
Luminor Webservice in the Technical Specification as well as
change such requirements at any time.

3.2.In order to utlize Luminor Webservice, the Customer
observes requirements set forth in Technical Specification at their
own expense. For the avoidance of doubt, the Customer shall
obtain, maintain and operate the required hardware, software,
connection and/or data communication solutions and other
necessary means for the usage of the Luminor Webservice
themselves and at their own expense.

3.3. The Customer shall bear the costs
implementation of the Luminor Webservice.
3.4. To enable or terminate the Luminor Webservice for a specific
account, the Customer must submit an Application as well as
provide other documents as requested by the Bank. In an event
where the account is not held by the Customer, the Customer must
also submit an authorization of the respective account holder in
the form and content required by the Bank which can be withdrawn
at any time by the account holder notifying the Bank in the form
acceptable to the Bank.

3.5. The Bank ensures that Luminor Webservice is operating
according to Technical Specification.

3.6. Information provided by the Bank using the Luminor
Webservice which is authorized by a valid Authentication
Instrument of the Bank, is binding on the Customer and is
equivalent to a document signed by the Bank.

3.7. The Bank issues to the Customer and/or the User (where
such option is provided by the Bank) an Authentication Instrument
in a manner defined by the Bank. The Bank may change the
Authentication Instrument from time to time and issue new
Authentication Instrument. The Customer and/or the User is
obligated to change the Authentication Instrument upon Bank’s
request. Until the request of the Bank is fulfilled, the Bank may
suspend provision of Services which require Authentication
Instrument; in such event the Bank is not liable for any losses
and/or damage incurred by the Customer and/or third party.

3.8. The Customer and the User is under obligation to keep the
Authentication Instrument secret and not to disclose them to
unauthorized parties. Should the Customer and/or the User fail to
observe the obligation set herein, the Bank shall not be liable for
any loss and/or damages incurred by the Customer and/or third
party.

3.9. If the Customer and/or the User has reasons to suspect
unauthorized access to the Authentication Instrument (including,
but not limited to loss, theft or other misappropriation), the
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naudojama be leidimo, Klientas ir Naudotojas |sipareigoja
nedelsiant apie tai pranesti Bankui. Kol Bankas negavo ir
nepatvirtino tokio pranesimo gavimo, Bankas neatsako uz jokius
Kliento ir (arba) treCiosios Salies patirtus nuostolius ir (arba) zalg
dél AutentiSkumo patvirtinimo priemonés naudojimo be leidimo.
3.10. Techninis naudotojas gali Kliento vardu vykdyti su Luminor
Webservice susijusias operacijas, jskaitant (bet neapsiribojant)
Kliento autentiSkumo patvirtinimo priemonés ir duomeny
sertifikato pasiraSymo uzklausai generuoti gavima. Techninis
naudotojas praSymg pasiraso kvalifikuotu elektroniniu parasu.

3.11. Techninj naudotojg Klientas bet kuriuo metu gali pakeisti
pateikdamas PraSymg ir (arba) kitomis Banko nustatytomis
priemonémis.

4. OPERACIJY VYKDYMAS

4.1. Tam, kad Operacija baty vykdoma, ji turi bdti patvirtinta
galiojancia AutentiSkumo patvirtinimo priemone, jei Techninéje
specifikacijoje néra nustatyta kitaip.

4.2. Bankas turi teise reikalauti, kad Klientas bet kurig Operacijg
patvirtinty pakartotinai, naudodamas t3 paCia ar kitg
AutentiSkumo patvirtinimo priemone arba kitu Banko nustatytu
badu. Tol, kol Klientas jvykdo Banko reikalavimg, Bankas gali
Operacijg (jskaitant ir mokéjimo nurodyma) laikyti negaliojancia.
4.3. Visas su tam tikra Paslauga susijusias Operacijas Bankas
tvarko ir vykdo pagal atitinkamai Paslaugai taikomas Paslaugy
teikimo salygas, jei Taisyklése ir (arba) Sutartyje néra numatyta
kitaip. Siekiant iSvengti abejoniy nustatoma, atsakomybé uz
mokeéjimus, mokéjimy vykdymg bei neautorizuotus mokéjimus,
jskaitant atliktus mokéjimo priemone (jskaitant ir AutentiSkumo
patvirtinimo priemone) praradus, pavogus ar kitais pasisavinus,
yra nustatyta mokéjimo paslaugas reglamentuojan¢iose Banko
taisyklése.

4.4. Sékmingai panaudojus galiojancig AutentiSkumo patvirtinimo
priemone Operacijai (jskaitant (bet neapsiribojant) mokéjimo
nurodyma) autorizuoti, laikoma, kad Klientas ir (arba) Naudotojas
(jei AutentiSkumo patvirtinimo priemoné iSduota Naudotojui),
kuriam priskirta atitinkama AutentiSkumo patvirtinimo priemoné
(jam priklauso, yra jam uZregistruota, buvo jam suteikta, yra jo
dispozicijoje ir pan.), 8ig Operacijg autorizavo (jskaitant (bet
neapsiribojant) mokéjimo nurodymg). Tokia Operacija Klientui ir
Bankui yra privaloma ir yra prilyginama Kliento ir (arba)
Naudotojo (kai AutentiSkumo patvirtinimo priemoné yra iSduota
Naudotojui) pasiraSytam dokumentui.

4.5. Bankas turi teise atsisakyti vykdyti naudojant Luminor
Webservice inicijuotg Operacijg ,Luminor® paslaugy teikimo
bendrosiose taisyklése ir/arba atitinkamai Paslaugai taikomose
taisyklése nustatytais atvejais ir Siais atvejais:

45.1. Klientas ir(arba) Naudotojas nesilaiko Luminor
Webservice naudojimo tvarkos, Sutarties, Taisykliy, Techninés
specifikacijos ir (arba) kity Banko paslaugy teikimo salygu;

4.5.2. Klientas pakartotinai nepatvirtino / neautorizavo Operacijos
Banko prasymu;

4.5.3. Bankas turi jtarimy dél neteiséto ar nesaziningo Luminor
Webservice ir (arba) AutentiSkumo patvirtinimo priemonés
naudojimo, ir (arba) Operacijos neteisétumo;

4.5.4. Operacija yra neaiski arba iSkraipyta dél rysSiy sutrikimy;

4.5.5. Operacija yra susijusi su sgskaita, kuri néra susieta su
Luminor Webservice, arba su sgskaita, kurios Klientas neturi
teises valdyti;

4.5.6. rinkmenos formatas arba Operacijos standartas neatitinka
Banko nustatyty reikalavimy.

5. ATSAKOMYBE
5.1. Bankas neatsako uz Kliento arba tre€iyjy Saliy nuostolius,
atsiradusius dél Operacijos ir (arba) Luminor Webservice

Customer and the User undertakes to notify the Bank immediately
thereof. Until the Bank has received and acknowledged such
notification, the Bank is not liable for any loss and/or damages
incurred by the Customer and/or third party due to unauthorized
use of the Authentication Instrument.

3.10. The Technical User can carry out operations related to the
Luminor Webservice on behalf of the Customer, including, but not
limited to receiving Authentication Instrument of the Customer,
receiving the data for certificate signing request generation. The
Technical User shall sign the request with qualified electronic
signature.

3.11. The Technical User may be changed by the Customer at any
time by submitting a new Application and/or by other means as set
by the Bank.

4. EXECUTION OF TRANSACTIONS

4.1.To execute a Transaction, the Transaction must be
authorized by a valid Authentication Instrument unless specified
otherwise in the Technical Specification.

4.2. The Bank shall be entitled to request the Customer to
authorize any Transaction repeatedly using the same or another
Authentication Instrument or in another manner determined by the
Bank. Until the Customer fulfils the request of the Bank, the Bank
may consider the Transaction (including a payment order) void.
4.3. The Bank processes and executes all Transactions regarding
a particular Service according to the Service Terms applicable to
the respective Service unless provided otherwise in the Rules
and/or the Agreement. For the avoidance of doubt, liability for
payments, execution of payments, as well as unauthorized
payments, including those made due to loss, theft or other
misappropriation of a payment instrument (including
Authentication Instrument), is envisaged in the Bank's Service
Terms which govern payment services.

4.4.1f a valid Authentication Instrument has been successfully
used to authorize a Transaction (including, but not limited to
payment order), it is considered that the Customer and/or the User
(where Authentication Instrument is issued to a User), whom the
respective Authentication Instrument corresponds to (belongs to,
is registered to, has been issued to, is at its disposal etc.), has
authorized such Transaction (including, but not limited to a
payment order). Such a Transaction is binding on the Customer
and the Bank and is equivalent to a document signed by the
Customer and/or the User (where Authentication Instrument is
issued to a User).

4.5. The Bank shall be entitled to decline execution of any
Transaction initiated using the Luminor Webservice in the cases
established in the Luminor General Business Terms and/or the
Service Terms applicable to the respective Service as well as in
the following cases:

4.5.1.the Customer and/or the User does not observe the
procedure of use of Luminor Webservice, the Agreement, the
Rules, the Technical Specification and/or other Service Terms of
the Bank;

4.5.2.the Customer has not
Transaction upon Bank’s request;
4.5.3. the Bank has suspicions about unauthorized or fraudulent
use of Luminor Webservice and/or Authentication Instrument
and/or unlawfulness of the Transaction;

4.5.4.the Transaction is unclear or distorted due to faulty
communications;

4.5.5. the Transaction is related to an account not connected to
the Luminor Webservice or to an account which the Customer is
not authorized to operate;

4.5.6. the file format or standard of the Transaction does not meet
the requirements established by the Bank.

reconfirmed/reauthorized the

5. LIABILITY
5.1. The Bank is not liable for damages incurred by the Customer
or third parties because of suspension or termination of the
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paslaugos teikimo sustabdymo ar nutraukimo, vykdant taikytinos
teisés ir (arba) vidaus taisykliy reikalavimus ir (arba) atliekant
neteiséty veiksmy prevencija.

5.2. Bankas neatsako uz patirtus nuostolius, kurie atsirado dél
teikiant Paslaugg naudojamy komunikacijos priemoniy gedimy ar
trikdZiy, dél jrangos netinkamumo ar gedimy bei treciyjy Saliy
veiksmy, kuriais siekiama jgyti, pasinaudoti, pakeisti ar iStrinti
komunikacijos priemonémis siun¢iamos informacijos turin;.

5.3. Bankas neatsako uz duomeny arba informacijos
konfidencialumg, kuris yra uZztikrinamas Kliento naudojama
programine jranga, aparatine jranga ar kitomis priemonémis.
5.4. Tik Klientas yra atsakingas uz prieigos prie Klientui iSduotos
AutentiSkumo patvirtinimo priemonés suteikimg Naudotojams
(pvz., Kliento atstovams, Kliento darbuotojams, paslaugy
teikéjams ir kitoms Salims) ir jos atSaukima bei uz tokiy Naudotojy
vykdoma Luminor Webservice naudojimg. Bankas neatsako uz
Kliento ar treciyjy Saliy patirtus nuostolius, jei jie susije su
galiojanCia Autenti8kumo patvirtinimo priemone patvirtinty
Operacijy vykdymu.

5.5. Bankas neprisiima atsakomybés uz Saliy (Naudotojy),
kurioms Klientas yra suteikes prieiga prie Luminor Webservice
ir (arba) AutentiSkumo patvirtinimo priemonés, veiksmus.

5.6. Bankas neatsako uz jokig Kliento ar treCiyjy Saliy zalg ar
nuostolius, patirtus dél nuo Banko nepriklausan¢io Luminor
Webservice sutrikimo, prieinamumo ar Luminor Webservice
funkcijy neveikimo.

5.7. Klientas sutinka, kad pagal taikomus jstatymus Bankas,
apdorodamas ir vykdydamas Operacijas (jskaitant mokéjimo
nurodymus), netaikyty saugesnio kliento autentiSkumo
patvirtinimo (kaip apibréZzta mokéjimo paslaugoms taikomuose
teisés aktuose), priima susijusia rizikg ir atsisako teisiy reikalauti
susijusios arba dél Sio fakto patirtos Zalos ir (arba) nuostoliy
atlyginimo.

6. PASLAUGOS SUSTABDYMAS IR NUTRAUKIMAS

6.1. Bankas gali sustabdyti ir(arba) nutraukti, ir (arba)
pakoreguoti, ir (arba) pakeisti Luminor Webservice paslauga,
ir (arba) kurig nors jos dalj (jskaitant Paslaugas, teikiamas per
Luminor Webservice), vadovaudamasis ,Luminor® paslaugy
teikimo bendrosiomis taisyklémis. Taip pat Bankas turi teise
sustabdyti Luminor Webservice paslaugos, ir (arba) jos dalies
(jskaitant AutentiSkumo patvirtinimo priemoneg, Paslaugas,
teikiamas per Luminor Webservice) teikimg, i§ karto ir
nepraneSdamas Klientui Siais atvejais:

6.1.1. Klientas ir (arba) Naudotojas nevykdo Sutarties salygy
ir (arba) taikytinos teisés reikalavimy;

6.1.2. Bankas suzinojo apie Kliento 1éSy neteiséto panaudojimo
grésme;

6.1.3. Klientas 3 (tris) kalendorinius
nesinaudojo Luminor Webservice;

6.1.4. Kliento ir (arba) Naudotojo naudojama jranga, programiné
jranga arba duomeny rysSiai kelia grésme Luminor Webservice
saugumui ir (arba) veikimui;

6.1.5. jeigu kyla rizika, kad Bankas, jo klientai ar treCiosios Salys
gali patirti nuostoliy dél Luminor Webservice teikimo;

ménesius i§ eilés

6.1.6. Bankas turi jtarimy del neteiséto ar nesgziningo Luminor
Webservice ir (arba) AutentiSkumo patvirtinimo priemonés
naudojimo, ir (arba) Operacijos neteisétumo;

6.1.7. techniniy trikdziy;

6.1.8. Kliento mokéjimy vykdymas yra sustabdytas atitinkamy
Paslaugy teikimo saglygose numatytais atvejais;

6.1.9. visos Kliento sgskaitos yra uzdarytos;

6.1.10. kelis kartus nesékmingai bandoma panaudoti vieng arba
kelias AutentiSkumo patvirtinimo priemones;

Transaction and/or provision of the Luminor Webservice, if
performed for the purpose of complying with the Applicable Law
and/or internal policies and/or prevention of unlawful actions.

5.2. The Bank shall have no liability for damages incurred as a
result of failures or interruptions of communication means used in
the frame of provision of the Service, unsuitability or damage of
equipment, as well as actions of third parties targeted at the
acquisition, use, alteration or deletion of content of the information
sent via communication means.

5.3. The Bank is not responsible for the confidentiality of data or
information, which is secured with the software, hardware or other
means employed by the Customer.

5.4. The Customer is solely responsible for granting and revoking
access to the Authentication Instrument, which is issued to the
Customer, to Users (e.g. Customer’s representatives, Customer’s
employees, service providers and other parties) as well as for the
use of the Luminor Webservice by such Users. The Bank shall
have no liability for damages incurred by the Customer or third
parties, if they have occurred in connection with the execution of
the Transactions confirmed with a valid Authentication Instrument.
5.5. The Bank assumes no responsibility for the acts of parties to
whom the Customer has granted access to the Luminor
Webservice and/or the Authentication Instrument (Users).

5.6. The Bank shall have no liability for any damages or losses
incurred by the Customer or third parties resulting from the
Luminor Webservice interruption, accessibility or failure in the
Luminor Webservice functions which are not dependent on the
Bank.

5.7. The Customer agrees that the Bank in line with the Applicable
Law does not apply strong customer authentication (within the
meaning of regulations applicable to payment services) to process
and execute the Transactions (including payment orders), accepts
the associated risks and waives any rights to claim any damages
and/or losses related to or based on this fact.

6. SERVICE SUSPENSION AND TERMINATION

6.1. The Bank may suspend and/or terminate and/or modify
and/or replace Luminor Webservice and/or any part thereof
(including Services provided via Luminor Webservice) according
to Luminor General Business Terms. In addition the Bank shall
also be entitled to suspend provision of Luminor Webservice
and/or any part thereof (including an Authentication Instrument
and/or Services provided via Luminor Webservice) immediately
and without notifying the Customer in the following cases:.

6.1.1. the Customer and/or the User does not comply with
provisions of the Agreement and/or the Applicable Law;

6.1.2. the Bank has learned about threats of illegal use of
Customer’s funds;

6.1.3. the Customer has not used Luminor Webservice for 3
(three) calendar months in a row;

6.1.4. the equipment, software or data connections used by the
Customer and/or the User endanger safety and/or operation of the
Luminor Webservice;

6.1.5. there is a risk that the Bank, its customers or third parties
may suffer losses because of provision of the Luminor
Webservice;

6.1.6. the Bank has suspicions about unauthorized or fraudulent
use of the Luminor Webservice and/or the Authentication
Instrument and/or unlawfulness of the Transaction;

6.1.7. technical disturbances;

6.1.8. execution of Customer’'s payments is suspended in the
cases referred to in the respective Service Terms;

6.1.9. all the Customer’s accounts are closed;

6.1.10. there are repeated unsuccessful attempts to use one or
several Authentication Instruments;



6.1.11. kitais ,Luminor” paslaugy teikimo bendrosiose taisyklése
numatytais atvejais.

6.2. Sustabdytas teikimas gali bati atnaujintas, jeigu nebelieka
aplinkybiy, dél kuriy paslaugy teikimas buvo sustabdytas.
6.3.Sustabdymas neatleidzia Kliento nuo jsipareigojimo mokéti
Bankui mokescius pagal Sutartj.

7. TAIKOMA TEISE IR GINCY SPRENDIMAS

7.1. I8 Sutarties kylantiems Saliy santykiams taikomi Estijos
Respublikos jstatymai, nebent Sutartis baty sudaryta per Latvijos
skyriy — tokiu atveju jiems taikomi Latvijos Respublikos jstatymai,
arba per Lietuvos skyriy — tokiu atveju jiems taikomi Lietuvos
Respublikos jstatymai.

7.2. Dél Sutarties kylantys arba su ja susije gin€ai sprendziami
Estijos Respublikos teismuose; tais atvejais, kai Sutartis yra
sudaryta per Latvijos skyriy, jie sprendZiami Latvijos Respublikos
teismuose, o jg sudarius per Lietuvos skyriy— Lietuvos
Respublikos teismuose. Nepaisant pirmesniy nuostaty, dél
Sutarties ir su ja susijusiy klausimy, Bankas turi teise kreiptis
prie§ Klientg | jo gyvenamosios vietos arba registruotos
buveinés, turto arba kurios nors jo dalies, jo filialo arba atstovybés
buvimo vietos teisma (jskaitant ir uzsienio Salyse).

6.1.11.in other cases, established in the Luminor General
Business Terms.

6.2. Suspension may be lifted, if the conditions, which have been
the basis for suspension, no longer exist.

6.3. Suspension shall not release the Customer from its obligation
to pay the Bank the fees and charges under the Agreement.

7. GOVERNING LAW AND DISPUTE RESOLUTION

7.1. The legal relationship of the Parties arising from the
Agreement shall be governed by the laws of the Republic of
Estonia, unless the Agreement is concluded through Latvian
Branch, in which case it shall be governed by the laws of the
Republic of Latvia, or through Lithuanian Branch, in which case it
shall be governed by the laws of the Republic of Lithuania.

7.2. Any disputes arising under or in connection with the
Agreement are settled in the courts of the Republic of Estonia
unless the Agreement is concluded through Latvian Branch, in
which case they are settled in the courts of the Republic of Latvia,
or through Lithuanian Branch, in which case they are settled in the
courts of the Republic of Lithuania. Notwithstanding the above, the
Bank may start legal proceedings against the Customer under or
in connection with the Agreement before the courts of the place
(including in foreign countries) where the Customer is domiciled or
has his registered office, assets or any part thereof, an affiliate or
representative office.



