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|. SAVOKOS IR JU AISKINIMAS

1. Sgvokos

Jeigu néra aiSkiai nurodyta kitaip, toliau Siame dokumente
naudojamos sgvokos turi tokias reikSmes:

1.1. ,Taikytina teisé“ — tai jstatymy leidZziamosios, vykdomosios,
teisminés valdZios ir (arba) kitos kompetentingos institucijos
priimti teisés aktai, jskaitant Sankcijas, kurie yra taikomi Saliai ir
(arba) Saliy teisiniams santykiams.

1.2. ,Susijes asmuo“ — tai asmuo, tiesiogiai ar netiesiogiai
kontroliuojamas juridinio asmens, arba asmuo, tiesiogiai ar
netiesiogiai kontroliuojantis juridinj asmenj, arba asmuo, tiesiogiai
ar netiesiogiai kontroliuojamas to paties asmens, kuris tiesiogiai ar
netiesiogiai kontroliuoja juridinj asmenj, kai kontrolé yra i$
jstatymy ar sandoriy atsirandancios teisés, kurios suteikia
juridiniam ar fiziniam asmeniui galimybe, veikiant vienam ar kartu
su kitais susijusiais asmenimis, tiesiogiai ar netiesiogiai juridinio
asmens dalyviy susirinkime panaudoti daugiau kaip 1/2 visy
balsy; tiesiogiai ar netiesiogiai valdyti juridinio asmens jstatinj
kapitalg; daryti juridiniam asmeniui lemiamg jtakg; duoti su
juridinio asmens veiklos ar finansy valdymu susijusius privalomus
nurodymus.

1.3. ,Bankas“ — Luminor Bank AS, reg. Nr. 11315936, adresas:
Liivalaia 45, 10145, Talinas, Estijos Respublika (Luminor Estija),
atstovaujamas:

1.3.1. Latvijos Respublikoje - Luminor Bank AS Latvijos skyriaus,
reg. Nr. 40203154352, adresas: Skanstes iela 12, LV-1013, Ryga,
Latvijos Respublika (Latvijos skyrius);

1.3.2. Lietuvos Respublikoje - Luminor Bank AS Lietuvos
skyriaus, reg. Nr. 304870069, adresas: Konstitucijos pr. 21A,
03601 Vilnius, Lietuvos Respublika (Lietuvos skyrius).

1.4. ,.Banko interneto svetainé“ — tai Banko interneto puslapis,
kurio adresas www.luminor.ee (Luminor Estija Klientams),
www.luminor.lv (Latvijos skyriaus Klientams), www.luminor.It
(Lietuvos skyriaus Klientams).

1.5. ,Banko paslaptis® — Bankui zinoma su Klientu susijusi
informacija, kurig Bankas privalo laikyti paslaptyje pagal Taikyting
teise.

1.6. ,Naudos gavéjas“ — tai fizinis asmuo, kuris pagal Taikyting
teise yra apibréztas kaip naudos gavéjas.

1.7. ,Darbo diena“ — tai kalendoriné diena, iSskyrus valstybines
Sventes (jskaitant Estijos Respublikos valstybines Sventes) ir
savaitgalius (Sestadienius ir sekmadienius).

1.8. ,Padengtosios obligacijos” — Banko iSleistos uztikrintos
skolos priemonés.

1.9. ,Uztikrinamojo turto grupé” — turto grupé, kuri buvo
uzregistruota kaip jkeistas turtas Padengtosioms obligacijoms.
1.10. ,Klientas“ — tai juridinis asmuo, teisiné struktdra arba fizinis
asmuo, kuris naudojasi, pasinaudoja ar ketina naudotis Paslauga.
1.11. ,Skaitmeninis kanalas“ — tai Banko nuotolinés prieigos
sistema, kuri leidzia Klientui, sudarius Paslaugy teikimo sutartj,
naudotis Paslauga ir bendrauti su Banku nuotoliniu badu

1.12. ,Jsipareigojimy nevykdymo atvejis“ turi tokig reikSme,
kaip nurodyta 60 punkte

1.13. ,Bendrosios taisyklés® — tai Sios Luminor paslaugy teikimo
bendrosios taisykles.

1.14. ,Nuotolinio rySio priemonés® - visos priemonés,
naudojamos siysti ar perduoti informacija, kai informacija
perduodama Bankui ir Klientui fiziSkai nesusitinkant (pavyzdziui,
pastas, telefonas, elektroninis pastas, Skaitmeniniai kanalai).

1.15. ,Salis“ — tai Bankas arba Klientas

1.16. ,Su Klientu susijes asmuo® — jei Klientas yra juridinis
asmuo ar teisiné struktira, tai Susijes asmuo tokio Kliento
atzvilgiu, Kliento Naudos gavéjas, bet koks tiesioginis ar
netiesioginis akcininkas ir bet kurio i§ Siy asmeny vadovai,
valdybos ar stebétojy tarybos nariai, pareigtnai, darbuotojai,
tarpininkai ar atstovai.

1.17. ,Kainynas® — tai Banko kainynas, kuriame, neatsizvelgiant j
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|. DEFINITIONS AND INTERPRETATION

1. Definitions

Unless expressly stated otherwise, the following terms shall
have the following meaning:

1.1. “Applicable Law” — acts adopted by legislative, executive,
judicial and/or another competent body, including Sanctions,
and applicable to a Party and/or legal relationship of the
Parties.

1.2. “Affiliate” — a person directly or indirectly controlled by a
legal person or a person which has direct or indirect control
over a legal person or any other person directly or indirectly
controlled by the same person which has direct or indirect
control over a legal person, where control means the rights
arising from the laws or transactions that provide a legal or
natural person, whether acting individually or jointly with other
related persons, with the possibility to use, directly or indirectly,
more than % votes in the meeting of the participants of the
legal person; to control, directly or indirectly, the authorised
capital of such legal person; to have a decisive effect on the
legal person; to give binding instructions relating to the legal
person’s operations or finance management.

1.3. “Bank” — Luminor Bank AS, reg. No 11315936, address:
Liivalaia 45, 10145, Tallinn, Republic of Estonia, (Luminor
Estonia) which is represented:

1.3.1. within the Republic of Latvia by Luminor Bank AS Latvian
branch, reg. No 40203154352, address: Skanstes iela 12, LV-
1013, Riga, Republic of Latvia (Latvian Branch);

1.3.2. within the Republic of Lithuania by Luminor Bank AS
Lithuanian branch, company code 304870069, address:
Konstitucijos ave. 21A, 03601 Vilnius, Republic of Lithuania
(Lithuanian Branch).

1.4. “Bank’s website” — the homepage of the Bank on the
internet at the address www.luminor.ee (for Customers
serviced by Luminor Estonia), www.luminor.lv (for Customers
serviced by Latvian Branch), www.luminor.lt (for Customers
serviced by Lithuanian Branch).

1.5. “Bank Secrecy” — information which is related to the
Customer and known by the Bank and which the Bank is under
obligation to keep confidential under the Applicable Law.

1.6. “Beneficial Owner” — any natural person who is defined as
beneficial owner under the Applicable Law.

1.7. “Business Day” — a calendar day, except public holidays
(including national days in respect to the Republic of Estonia)
and weekends (Saturdays and Sundays).

1.8. “Covered Bonds” — a secured debt instrument issued by
the Bank.

1.9. “Cover Pool” — a pool of assets that have been registered
as collateral (cover assets) for Covered Bonds.

1.10. “Customer” — legal entity or arrangement or natural
person who uses, has used or intends to use a Service.

1.11. “Digital Channel” — remote access system provided by
the Bank which, subject to the Service Agreement, enables the
Customer to use a Service and communicate with the Bank
remotely.

1.12. “Event of Default” has the meaning specified in Clause
60.

1.13. “General Business Terms” — these Luminor General
Business Terms.

1.14. “Means of Distance Communication” — any means
used for sending or transmitting of information allowing
information transfer without simultaneous physical presence of
the Bank and the Customer (for example, mail, telephone,
electronic mail, Digital Channels).

1.15. “Party” — the Bank or the Customer.

1.16. “Person Related to Customer” — regarding Customer
who is a legal entity or arrangement, — Affiliate, Beneficial
Owner, direct or indirect shareholder, director, member of the
management or supervisory board, officer, employee, agent or
representative of the Customer or of Customer’s direct or
indirect shareholder, Beneficial Owner or Affiliate.

1.17. “Price List” — the price list of the Bank which,
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kitas tarp Saliy sudarytas sutartis, nurodyti Kliento Bankui uz
teikiamas Paslaugas mokétini mokesciai.

1.18. ,Uzdrausta Salis“ — tai bet koks fizinis asmuo, juridinis
asmuo ar organizacija, kuri yra:

1.18.1. nurodyta bet kuriame Sankcijy sarase arba kuriai taikomos
Sankcijos (nepriklausomai nuo to, ar Sankcijos priskirtos
konkreCiam asmeniui ar dél to, kad asmuo priklauso asmeny
grupei); arba

1.18.2. tiesiogiai arba netiesiogiai priklausanti arba kontroliuojama
1.18.1 punkte nurodo asmens; arba

1.18.3. jsteigta pagal bet kurios valstybés ar teritorijos jstatymus
ar esanti bet kurioje valstybéje ar teritorijoje, kurioms taikomos
Sankcijos; arba

1.18.4. teikianti paslaugas ar prekes, kurios yra uZdraustos
Sankcijomis; arba

1.18.5. veikianti asmens, nurodyto 1.18.1 punkte ir (arba) 1.18.2
punkte, ir (arba), kiek tai susije, pagal 1.18.3 punktg ir (arba)
1.18.4 punktg, vardu, pagal jo nurodymus ar jo naudai;

kiekvienu atveju tik kiek nustatyta Sankcijomis yra ribojama ar
draudZiama Paslaugy teikimo sutarties Salies galimybé sudaryti
sandorius ar turéti verslo rySiy (jskaitant, taiau neapsiribojant,
galimybe sudaryti Paslaugy teikimo sutartj) arba kitaip pasinaudoti
bet kokiomis teisémis tokio asmens atzvilgiu arba vykdyti bet
kokias pareigas ar jsipareigojimus tokiam asmeniui.

1.19. ,Sankcijos®* — priemoniy, nustatyty kompetentingy
Sankcijas taikan€iy institucijy prie$ valstybes, fizinius ir juridinius
asmenis bei kitus asmenis, kurie pazeidzia zmogaus teises, kelia
etninius, teritorinius ar religinius konfliktus, remia
terorizmg ar pazeidzia kitas tarptautines normas ar principus,
visuma.

1.20. ,Sankcijas taikancios institucijos” — tai Jungtinés Tautos,
Europos Sajunga, Jungtinés Amerikos Valstijos, Jungtine
karalysté, Salys, kuriose Bankas ir jo Susije asmenys vykdo
veikla, taip pat bet kurios Banko pasirinktos valstybés ir (arba)
tarptautinés organizacijos bei bet kuri institucija, veikianti bet
kurios i$ jy vardu Sankcijy atzvilgiu.

1.21. ,Sankcijy sarasas“ — tai Sankcijy paskirtis ar tiksliné grupe,
kurig jtraukia j sgraSg ir (arba) patvirtina Sankcijas taikanti
institucija, ir (arba) jy saraSas, kurj tvarko Sankcijas taikanti
institucija.

1.22. ,Susitarimas dél uztikrinimo priemonés“ — Kliento ar
Uztikrinimo priemonés davéjo su Banku sudarytas susitarimas ar

vienaSalis jsipareigojimas, kurio tikslas uztikrinti Kliento
jsipareigojimy Bankui jvykdyma.
1.23. ,Uztikrinimo priemonés davéjas“ — kitas nei Klientas

asmuo, kuris su Banku sudaré ar pateiké Bankui Susitarimg dél
uztikrinimo priemonés.

1.24. ,Paslauga“ — Banko silloma arba teikiama paslauga.

1.25. ,Paslaugy teikimo sutartis* — tai Saliy sudaryta sutartis dél
Paslaugy teikimo.

1.26. ,Paslaugy teikimo salygos“ — tai konkrecios Paslaugos
teikimo salygos ar taisykles.

1.27. ,Nutraukimo atvejis® turi tokig reikSme, kaip nurodyta 61
punkte.

2. Jei Bendrosiose taisyklése nenurodyta kitaip, zodziai, vartojami
vienaskaitos forma, taip pat reiSkia ir daugiskaita, vienos giminés
zodziai apima ir bet kurios kitos giminés atitinkamus Zodzius,
zodziai, reiSkiantys asmenis, apima ir juridinius, ir ne juridinius
asmenis, o nuoroda j visuma taip pat reiSkia nuorodg ir j jos dalj; ir
atvirkSciai (kiekvienu konkreciu atveju).

3. Nuoroda | bet kurj dokumentg (nesvarbu, kaip jis buvo
vadinamas praeityje), kurio nuostatomis reglamentuojami Saliy
santykiai, patenkantys j Siy Bendryjy taisykliy reguliavimo sritj,
reiSkia nuorodg j Sias Bendrgsias taisykles.

4. Bendryjy taisykliy daliy, punkty ir kity nuostaty pavadinimai
raSomi tik dél patogumo ir neturi jtakos Bendryjy taisykliy
aiskinimui.
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notwithstanding other agreements between Parties, contains
fees and charges payable by the Customer to the Bank for the
provision of Services.

1.18. “Restricted Party” — any natural person, legal entity or
arrangement that is:

1.18.1. listed on any Sanctions List or targeted by Sanctions
(whether designated by name or by reason of being included in
a class of person) or

1.18.2. directly or indirectly owned or controlled by a person
referred to in Clause 1.18.1., or

1.18.3. located in or incorporated under the laws of any country
or territory that is the target of Sanctions; or

1.18.4. providing  services/goods  which
according to the Sanctions; or

1.18.5. acting on behalf, at the direction or for the benefit of a
person referred to in Clause 1.18.1. and/or 1.18.2. and/or to the
extent relevant under Clause 1.18.3. and/or 1.18.4. above;

in each case, only to the extent the Party to the Service
Agreement would be prohibited or restricted by Sanctions from
transacting or dealing with (including but not limited to entering
into Service Agreement) or otherwise exercising any rights in
respect of, or fulfilling any duties or obligations owed to such a
person.

1.19. “Sanctions” — set of measures imposed by the
competent Sanctions Authorities against the states, natural and
legal persons, as well as other subjects which violate the
human rights, commit ethnical, territorial and religion conflicts,
support terrorism or violate other international norms and
principles.

1.20. “Sanctions Authorities” — the United Nations, the
European Union, the United States of America, the United
Kingdom, the countries where the Bank and Affiliates of the
Bank are operating in as well as other countries and/or
international organizations determined by the Bank, and any
authority acting on behalf of any of them in connection with the
Sanctions.

1.21. “Sanctions List” — a Sanctions designation or target
listed and/or adopted by a Sanctions Authority and/or a list
thereof maintained by Sanctions Authority.

are prohibited

1.22. “Security Arrangement” — any arrangement concluded
with the Bank or unilateral commitment provided to the Bank by
the Customer or the Security Arrangement Provider for the
purpose of securing performance of the obligations of the
Customer towards the Bank.

1.23. “Security Arrangement Provider” — the person (other
than the Customer) who concluded with or provided to the
Bank Security Arrangement.

1.24. “Service” — a service offered or provided by the Bank.
1.25. “Service Agreement” — agreement of the Parties on
provision of a Service.

1.26. “Service Terms” — the terms and conditions for the
provision and use of a particular Service.

1.27. “Termination Event” has the meaning as specified in
Clause 61.

2. Unless otherwise established in the General Business
Terms, the words denoting the singular include the plural, the
words of one gender have the same meaning as the respective
words of any other gender, the words denoting a person
include both legal and other than legal entity, and a reference
to the whole means a reference to any part of it; and vice versa
(as may be in each particular case).

3. Reference to any document (irrespectively how this
document was named in the past) having provisions governing
relations between the Parties within the scope of these General
Business Terms means a reference to these General Business
Terms.

4. The headings of sections, clauses and other provisions of
the General Business Terms are inserted for convenience of
reference only and do not affect the interpretation of the
General Business Terms.
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5. Nuoroda j jstatymine nuostatg reiSkia nuorodg | pakeistg arba
naujai jsigaliojusig nuostata.

6. Bet kuri Paslaugy teikimo sutarties dalis (jskaitant Bendrgsias
taisykles, Paslaugy teikimo salygas, Kainyng ir kt.) yra taikoma,
jei Taikytina teisé aiSkiai nenurodo kitaip. Jei tokia nuostata
prieStarauja Taikytinos teisés nuostatoms, taikomos pastarosios
nuostatos. Siekiant iSvengti abejoniy, 32.1 ir 53 punktai netaikomi
Luminor Estija Klientams.

II. BENDROSIOS NUOSTATOS

7. Kreipdamasis dél Paslaugos ir (arba) sudarydamas Paslaugy
teikimo sutartj ir (arba) naudodamasis Paslauga Klientas sutinka
su Bendrosiomis taisyklémis, Paslaugy teikimo salygomis ir
Kainynu.

8. Bendrosiomis taisyklés, Paslaugy teikimo salygos ir Kainynas
yra sudeétiné Paslaugy teikimo sutarties dalis. Bendrosios
taisyklés yra vienas bendras dokumentas (taikomas Luminor
Estija, Latvijos skyriaus ir Lietuvos skyriaus Klientams), o
Paslaugy teikimo sglygos, Paslaugy teikimo sutartis ir Kainynas
yra atskiri dokumentai kiekvienai Saliai (Luminor Estija Klientams
taikomos Luminor Estija pateiktos Paslaugy teikimo salygos,
Paslaugy teikimo sutartis ir Kainynas, Latvijos skyriaus Klientams
taikomos Latvijos skyriaus pateiktos Paslaugy teikimo sglygos,
Paslaugy teikimo sutartis ir Kainynas, Lietuvos skyriaus Klientams
taikomos Lietuvos skyriaus pateiktos Paslaugy teikimo sglygos,
Paslaugy teikimo sutartis ir Kainynas).

9. Esant prieStaravimams tarp skirtingy dokumenty, kurie sudaro
Paslaugy teikimo sutartj, nustatoma toliau nurodyta teisinés galios
hierarchija (t.y. 9.1 punkte nurodytam dokumentui teikiama
pirmenybé prie§ 9.2, 9.3 ir 9.4 punktuose nurodytus dokumentus;
9.2 punkte nurodytam dokumentui teikiama pirmenybé prie$ 9.3 ir
9.4 punktuose nurodytus dokumentus; ir t.t.):

9.1. Paslaugy teikimo sutartis;

9.2. Kainynas;

9.3. Paslaugy teikimo salygos;

9.4. Bendrosios taisyklés.

10. Bankas gali supazindinti Klientg su Bendrosiomis taisyklémis,
Paslaugy teikimo salygomis ir Kainynu juos paskelbiant Banko
interneto svetainéje ir pateikiant Klientui nuorodg ir (arba)
paskelbiant dokumentus Banko klienty aptarnavimo zonoje, ir
(arba) siunciant ar jteikiant dokumenty kopijas, ir (arba) kitais
Banko pasirinktais bidais.

11. Jei kuri nors Paslaugy teikimo sutarties, Kainyno, Paslaugy
teikimo salygy ir (arba) Bendryjy taisykliy nuostata yra arba
tampa negaliojancia, tai nedaro jtakos kity atitinkamo dokumento
nuostaty galiojimui.

12. Esant dviprasmybiy ir prieStaravimy tarp to paties dokumento
versijy esty, latviy, lietuviy ir kita kalba, bus vadovaujamasi versija
esty kalba (Luminor Estija Klientams), latviy kalba (Latvijos
skyriaus Klientams) ir lietuviy kalba (Lietuvos skyriaus Klientams).

[ll. PASLAUGUY TEIKIMO SUTARTIS

13. Bankas teikia Paslaugas Klientui vadovaudamasis Paslaugy
teikimo sutartimi, Kainynu, Paslaugy teikimo sglygomis ir
Bendrosiomis taisyklémis.

14. Bankas gali savo nuozitra nuspresti, su kuriais asmenimis,
kurie to praso, pradés verslo santykius.

15. Banko nustatytais atvejais Paslaugy teikimo sutartis gali bdati
sudaryta rastu, forma, kuria baty galima atkurti rastiS8kg varianta,
skaitmeniniu bldu, Zodziu (jei tai leidziama pagal Taikyting teise)
arba, jei Klientas pradeda naudotis Paslauga nesudares Paslaugy
teikimo sutarties prie$ tai nurodytu bidu, Paslaugy teikimo
sutarties sudaryma galima numanyti i$ Saliy veiksmy ir Paslaugy
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5. A provision of law is a reference to that provision as
amended or re-enacted.

6. Any provision of Service Agreement (including General
Business Terms, Service Terms, Price List etc.) is applicable
unless expressly provided otherwise in the Applicable Law. In
cases where such provision contradicts mandatory provisions
of the Applicable Law, the respective provisions of the
Applicable Law shall be observed. For the avoidance of doubt,
Clauses 32.1 and 53 are not applicable to Customers who are
consumers serviced by Luminor Estonia.

Il. GENERAL PROVISIONS

7. When applying for a Service and/or entering into a Service
Agreement and/or using a Service, the Customer accepts the
General Business Terms, the Service Terms and the Price List.

8. The General Business Terms, the Service Terms and the
Price List comprise an integral part of the Service Agreement.
General Business Terms is one single document of the Bank
(applicable to the Customers serviced by Luminor Estonia,
Latvian Branch and Lithuanian Branch), but the Service Terms,
the Service Agreement and the Price List are country based
documents (for Customers serviced by Luminor Estonia the
Service Terms, the Service Agreement and the Price List made
available by Luminor Estonia shall be applied, for Customers
serviced by Latvian Branch the Service Terms, the Service
Agreement and the Price List made available by Latvian
Branch shall be applied, for Customers serviced by Lithuanian
Branch the Service Terms, the Service Agreement and the
Price List made available by Lithuanian Branch shall be
applied).

9. In case conflicts arise between the provisions of different
documents which are part of Service Agreement, the following
hierarchy of the legal force of the documents shall be observed
(i.e. provisions of the document specified in Clause 9.1 shall
prevail over provisions of the documents specified in Clauses
9.2, 9.3 and 9.4; provisions of the document specified in
Clause 9.2 shall prevail over the provisions of the documents
specified in Clauses 9.3 and 9.4; etc.):

9.1. the Service Agreement;

9.2. the Price List;

9.3. Service Terms;

9.4. General Business Terms.

10. The Bank may present the General Business Terms, the
Service Terms and the Price List to the Customer by publishing
them on the Bank’s website and providing reference to the
Customer and/or by presenting them at a customer service
area of the Bank and/or by sending or handing over copies
thereof to the Customer and/or by other means selected by the
Bank.

11. Should any of the provisions of the Service Agreement,
Price List, Service Terms and/or General Business Terms be or
become void, the validity of the rest of the provisions of the
respective document will not be affected.

12. Should contradictions or ambiguities arise between the
Estonian, Latvian or Lithuanian and another language wording
of the same document, the Estonian (for Customers serviced
by Luminor Estonia), Latvian (for Customers serviced by
Latvian Branch) and Lithuanian (for Customers serviced by
Lithuanian Branch) wording respectively will prevail.

Ill. SERVICE AGREEMENT

13. The Bank shall provide Services to the Customer subject to
the Service Agreement, Price List, Service Terms and General
Business Terms.

14. The Bank may at its own discretion choose whether to
enter into a business relationship with a person requesting it.
15. In cases established by the Bank, the Service Agreement
may be concluded in writing, in a form enabling reproduction in
writing, electronically, verbally (if allowed under the Applicable
Law) or, where the Customer starts using a Service without
concluding the Service Agreement as indicated above, the
conclusion of the Service Agreement may be implied by the
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teikimo sutartj galima laikyti sudaryta nuo to momento, kai
Klientas pradeda naudotis Paslauga (jei tai leidziama pagal
Taikyting teise).

16. Bankas gali prasyti, kad Klientas patvirtinty Paslaugy teikimo
sutarties sudarymo faktg pasiraSydamas rastiSkg arba
skaitmenine Paslaugy teikimo sutarties kopijg arba kitomis Banko
nurodytomis priemonémis. Paslaugy teikimo sutarties patvirtinimo
nebuvimas nepadaro Paslaugy teikimo sutarties negaliojancia.

17. Salys gali pasiradyti Paslaugy teikimo sutartj ir (arba) kitg su
Paslauga susijusj reikiamg dokumentg naudodamos Bankui
priimting ir Banko ir (arba) treciyjy Saliy iSduotg elektroninj
parasg, taip pat kitas Bankui priimtinas priemones, pagal kurias
galima nustatyti Kliento (ir (arba) jo atstovo) tapatybe, ir (arba)
patvirtinti mokéjimg ir (arba) kitus nurodymus, ir (arba) operacijas
bei pasiradyti sutartis, nebent kuri nors i§ Saliy priestarauja tam
prie§ pasiraSant Paslaugy teikimo sutarti Sios Bendrosios
taisyklés laikomos Saliy susitarimu pasirasyti auk&¢iau nurodytus
dokumentus atitinkamu badu. Tokie dokumentai (elektroninis
dokumentas) yra laikomi pasira8yti ranka.

18. Bankas neatsako uz elektroninio paraso, kurio Bankas
neiSdaveé, veikimg, galiojimg ir naudojima, todél jij naudojantys
asmenys turi patys susipazinti su iSdavusios elektroninj parasg
Salies taisyklémis ir proceddromis bei atitikti nustatytus
reikalavimus.

19. Kai Paslaugy teikimo sutartis sudaroma Nuotolinio rysio
priemonémis (Nuotoliné sutartis), Klientas, kuris yra vartotojas,
turi teise vienaSaliSkai atsisakyti tokios Nuotolinés sutarties,
atsizvelgdamas | Taikytinos teisés nustatytus apribojimus, per 14
(keturiolika) dieny nuo Nuotolinés sutarties sudarymo arba nuo
tos dienos, kai toks Klientas gauna Nuotolinés sutarties salygas ir
visg privalomg informacija, kuri reikalaujama pagal Taikyting teise,
jskaitant apie Bankg, Paslaugg, Nuotoline sutartj Zzalos
atlyginima, jei Si diena yra vélesné nei Nuotolinés sutarties
sudarymo diena, pateikdamas praneSimg dél atsisakymo bet
kuriame Banko paslaugy teikimo centre, nusiysdamas tokj
praneSimg Bankui pastu Banko buveinés adresu, Skaitmeniniais
kanalais ar pateikdamas elektroninj dokumentg, pasirasytg
kvalifikuotu elektroniniu parasu, elektroniniu pastu. Jei toks
Klientas pasinaudoja atsisakymo teise ir vienaSaliSkai atsisako
Nuotolinés sutarties, taCiau Bankas Kliento praSymu ar jo sutikimu
pradéjo jg jgyvendinti, Klientas privalo atlyginti Bankui uz
Paslaugas, kurias Bankas suteikeé pagal atitinkamg Nuotoline
sutartj. Sudarydamas Nuotoline sutartj, Klientas sutinka, kad
Bankas pradéty vykdyti Nuotoline sutartj, jskaitant Nuotolinéje
sutartyje nurodytos Paslaugos, kuriai reikia skubaus arba atidéto
mokéjimo, teikimg, prie$ pasibaigiant Siame punkte nurodytam
atsisakymo teisés terminui. Jei Klientas nepasinaudoja
atsisakymo teise per auk$Ciau nurodytg terming, Klientas gali
atsisakyti Nuotolinés sutarties tik Taikytinos teisés ir (arba)
Nuotolinés sutarties nustatytais atvejais.

20. Nuotolinés sutarties nuostatos ir informacija, kuri Klientui,
kuris yra vartotojas, turi bati pateikta prieS sudarant Nuotoline
sutartj, yra pateikiama esty kalba (Luminor Estija Klientams),
latviy kalba (Latvijos skyriaus Klientams) ir lietuviy kalba (Lietuvos
skyriaus Klientams). Jei nesusitarta kitaip, Saliy bendravimo kalba
yra esty kalba (Luminor Estija Klientams), latviy kalba (Latvijos
skyriaus Klientams) ir lietuviy kalba (Lietuvos skyriaus Klientams).

IV. KLIENTO PATIKRA
21. Bankas atlieka Kliento patikrg (jskaitant Kliento operacijy
patikrg), kaip to reikalauja Taikytina teisé ir (arba) Banko
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acts of the Parties and the Service Agreement may be
considered to be concluded from the moment the Customer
starts using the Service (if allowed under Applicable Law).

16. The Bank may request the Customer to evidence the
execution of the Service Agreement by signing a written or
digital copy of the Service Agreement or by other means
indicated by the Bank. Failure to evidence execution of the
Service Agreement shall not render the Service Agreement
void.

17. The Parties may sign the Service Agreement and/or other
document as may be necessary within the respective Service
with any type of electronic signature acceptable to the Bank
which is issued by the Bank and/or third parties, as well as
other means acceptable to the Bank, that are used to identify
the Customer (and/or his representative), and/or to confirm
payment and/or other orders and/or transactions, and/or to sign
agreements unless either of the Parties objects to it prior
signing the Service Agreement. These General Business
Terms shall be deemed to be the agreement of the Parties to
sign the documents indicated herein in the respective way.
Such documents (electronic document) are deemed to have
been signed by a handwritten signature.

18. The Bank is not liable for the operation, validity and use of
the electronic signature (which is not issued by the Bank) and
the person using it must acquaint themselves and comply with
the rules and procedure, as established by the party who has
issued the electronic signature.

19. Where the Service Agreement is concluded by Means of
Distance Communication (Distance Agreement), the Customer
who is a consumer shall have the right to withdraw unilaterally
from such Distance Agreement, subject to restrictions set forth
by the Applicable Law, within 14 (fourteen) days from the
moment of the conclusion of the Distance Agreement or from
the day such Customer receives the terms and conditions of
the Distance Agreement and the mandatory information as
required by the Applicable Law, including about the Bank, the
Service, the Distance Agreement, the redress, if that is later
than the date of conclusion of the Distance Agreement, by
submitting a withdrawal notification at any Bank’s service
center, by sending such notification to the Bank by mail to the
Bank's legal address, via Digital Channels or via electronic mail
in the form of electronic document signed using a qualified
electronic signature. If such Customer exercises the right of
withdrawal and unilaterally withdraws from the Distance
Agreement, the execution whereof the Bank has already
commenced at the Customer's request or with the Customer's
consent, the Customer shall be obliged to pay to the Bank for
the Service which the Bank has already provided to the
Customer under the relevant Distance Agreement. By
concluding the Distance Agreement the Customer consents
that the Bank begins to execute the Distance Agreement,
including provision of the Service specified in the Distance
Agreement which requires immediate or deferred payment,
before the expiry of the withdrawal rights execution period
specified in this Clause. If the Customer has not exercised their
right of withdrawal within the timeframe specified herein, the
Customer may withdraw from the Distance Agreement only in
cases established in the Applicable Law and/or the Distance
Agreement.

20. The provisions of the Distance Agreement and information
the Customer who is a consumer must be supplied with prior to
entering into the Distance Agreement, is available in Estonian
(for Customers serviced by Luminor Estonia), in Latvian (for
Customers serviced by Latvian Branch) and in Lithuanian (for
Customers serviced by Lithuanian Branch). Unless agreed
otherwise, the language used in communication between the
Parties is Estonian (for Customers serviced by Luminor
Estonia), Latvian (for Customers serviced by Latvian Branch)
and Lithuanian (for Customers serviced by Lithuanian Branch).

IV. CUSTOMER DUE DILIGENCE
21. The Bank shall perform the Customer due diligence (which
also includes due diligence of Customer’s transactions) as
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nustatytos vidaus procediros, jskaitant mokes€iy mokéjimo
tikslais. Bankas turi teise prasyti, kad Klientas pateikty informacijg
(jskaitant, bet neapsiribojant, informacijg apie nuolatinés
gyvenamosios vietos mokesciy mokéjimo tikslais Salj, adresg toje
Salyje, mokesciy mokétojo numerj ir kt.) ir (arba) dokumentus,
kurie reikalingi atlikti Kliento patikrg, o Klientas jsipareigoja pateikti
teisinga, tikslig ir iSsamig praSomg informacijg Banko nustatyta
forma ir per Banko nurodytg terming. Bankas turi teise reikalauti,
kad Klientas pateikty Bankui priimtinus jrodymus, pavirtinancius,
jog Kliento pateikta informacija ir (arba) dokumentai yra teisingi,
tikslOs ir iSsams.

22. Kliento patikros metu Bankas gali taikyti bet kokius
apribojimus, Banko laikomus reikalingais, bet kuriai Paslaugai.

23. Klientas turi nedelsiant atnaujinti informacijg ir dokumentus
apie Klientg (jskaitant, bet neapsiribojant, Naudos gavéjq) ir (arba)
jy atstovus, ir (arba) Bankui pateiktas operacijas dél jy pakeitimy.

24. Jei Klientas nejvykdo Sioje dalyje nustatyty jsipareigojimy ir
(arba) Banko netenkina Kliento patikros rezultatas, ir (arba)
Kliento patikros rezultatas neatitinka Taikytinos teisés reikalavimy,
Bankas gali atsisakyti uzmegzti verslo santykius, gali nutraukti,
sustabdyti ir (arba) apriboti esamus verslo santykius, ir (arba) bet
kokios Paslaugos ir (arba) jos dalies teikima, jskaitant, bet
neapsiribojant, bet kokio Kliento inicijuoto ar ketinamo sudaryti
sandorio atsisakyma, apribojimg ir (arba) sustabdyma. Tokiu
atveju Bankas turi teise reikalauti, kad Klientas atlyginty visus
tiesioginius ir (arba) netiesioginius nuostolius, kuriuos Bankas
patyré dél netinkamo Kliento jsipareigojimy vykdymo.

V. KLIENTO ATSTOVAI

25. Klientas gali jgalioti kitg asmenj (arba kelis asmenis) atstovauti
Klientui santykiuose su Banku. Bankas turi teise pareikalauti, kad
Klientas atlikty konkrecig operacijg arba kelias operacijas ir (arba)
kitus veiksmus asmeniskai (jei Klientas yra fizinis asmuo) arba per
Kliento atstovus, veikianCius jstatymo pagrindu (vadovus) (jei
Klientas yra juridinis asmuo ar teisiné struktdra). Tokiu atveju
Bankas gali sustabdyti jgalioto asmens inicijuotg operacija.

26. Kliento jgaliotasis asmuo privalo Bankui pateikti Bankui
priimtinos formos ir turinio jo jgaliojimus patvirtinantj dokumentg
(Bankas turi teise pareikalauti, kad jgaliojimus patvirtinantis
dokumentas buaty, pvz., patvirtintas notaro ir (arba) panasSiu badu,
priimtinu Bankui). Bankas gali patikrinti tokj dokumentg ir:

26.1. tikrinimo laikotarpiu nevykdyti operacijy ir (arba) atsisakyti, ir
(arba) sustabdyti jgaliotojo asmens inicijuotos Paslaugos teikimg;
ir (arba)

26.2. atsisakyti vykdyti operacijg arba suteikti jgaliotojo asmens
inicijuotg Paslauga, jei Banko netenkina jgaliojimus patvirtinantis
dokumentas.

27. Bankas néra jpareigotas pas Klientg, notarus, kitas treCigsias
Salis ar vieSuosiuose registruose tikrinti jgaliojimy turinio ar
galiojimo. Klientas privalo nedelsiant informuoti Bankg apie
Bankui pateikto jgaliojimo atSaukimag, panaikinima, apribojima,
pakeitimg ir (arba) galiojimo pasibaigima. Kol Klientas nepateikia
praneSimo, kuriame nurodyta kitaip, Bankas gali vadovautis
Banko turimu jgaliojimus patvirtinanciu dokumentu.

28. Bankas gali pareikalauti, kad Klientas patvirtinty jgaliotojo
asmens inicijuotg operacija, jei, Banko nuomone, toks
patvirtinimas bdtinas, ir sustabdyti jgaliotojo asmens inicijuotg
operacijg iki tokio patvirtinimo gavimo. Bankas néra atsakingas,
jei pasinaudoja savo teisémis pagal $j punkta.

VI. KOMUNIKACIJA

29. Bankas gali perduoti vieSus praneSimus Klientui Banko
patalpose, paskelbti Banko interneto svetainéje, socialinés
Ziniasklaidos kanalais arba kitais Banko pasirinktais bidais.

30. Bankas gali perduoti asmeninius praneSimus Klientui
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required by the Applicable Law and/or internal procedures
established by the Bank, including for tax purposes. The Bank
is entitled to request information (including, but not limited to
information of country of domicile for tax purposes, address in
that country, tax identification number etc.) and/or documents
from the Customer in order to perform the Customer due
diligence and the Customer undertakes to provide true,
accurate and complete information requested by the Bank in
the form and within the time period set by the Bank. The Bank
is entitled to require the Customer to provide evidence
acceptable to the Bank that the information and/or documents
provided by the Customer are true, accurate and complete.

22. During the Customer due diligence, the Bank may apply
any restrictions deemed necessary by the Bank to any Service.
23. The Customer shall promptly update the information on and
documents of the Customer (including, but not limited to their
Beneficial Owner) and/or their representatives and/or on
transactions provided to the Bank upon any changes therein.
24. If the Customer fails to fulfil obligations pursuant to this
Section and/or the result of the Customer due diligence
performed is not satisfactory to the Bank and/or does not
comply with the Applicable Law, the Bank may refuse to
establish business relationship, may terminate, suspend and/or
restrict an ongoing business relationship and/or provision of
any Service and/or part thereof, including but not limited to
refusal, restriction and/or suspension of carrying out of any
transaction initiated by or intended for the Customer. In such
event the Bank is also entitled to claim from the Customer all
direct and/or indirect losses incurred by the Bank due to such
improper performance of the Customer’s obligations.

V. CUSTOMER REPRESENTATIVES

25. The Customer may authorize a representative (or several
representatives) to act on behalf of the Customer in business
relationship with the Bank. The Bank may request the
Customer to carry out a specific transaction or a set thereof
and/or perform other actions personally (if the Customer is a
natural person) or by the Customer’s duly registered legal
representatives (managers) (if the Customer is a legal entity or
arrangement). In such event the Bank may suspend the
transaction initiated by the representative.

26. The representative of the Customer must provide the Bank
with evidence of authorization in the form and content
acceptable to the Bank (e.g. the Bank may request that the
evidence of authorization is, for example, notarized and/or
certified in a similar manner acceptable to the Bank). The Bank
may verify the authorization and:

26.1. during the verification period not to carry out transactions
and/or to refuse and/or suspend provision of a Service initiated
by the representative; and/or

26.2. refuse to carry out the transaction or provide a Service
initiated by the representative, if the evidence of the
authorization is not satisfactory to the Bank.

27. The Bank does not have an obligation to check with the
Customer, notaries, other third parties or public registers
content and validity of the authorization. The Customer must
notify the Bank immediately on withdrawal, cancellation,
limitation, amendment and/or expiration of the authorization
filed with the Bank. Until receipt of the notification from the
Customer stating otherwise, the Bank may rely on the
authorization filed in the Bank.

28. The Bank may request from the Customer to approve the
transaction initiated by the representative, if such approval, to
the opinion of the Bank, is necessary, and to suspend
transactions initiated by the representative until receipt of the
approval. The Bank shall not be liable if the Bank exercises its
rights under this Clause.

VI. COMMUNICATION

29. The Bank may provide public notifications to the Customer
at the premises of the Bank, on the Bank’s website, via social
media channels or via other means chosen by the Bank.

30. The Bank may provide personal notifications to the

6



Luminor paslaugy teikimo bendrosios taisyklés

Nuotolinio rySio priemonémis. Bankas neprivalo pasirasyti tokiy
pranesimy, tadiau jie yra privalomi Salims net be Banko atstovo
paraso. Bankui pareikalavus, Klientas privalo atsiimti praneSimus
i$ Banko asmeniskai ir (arba) patvirtinti, kad gavo pranesima.

31. Bankas bendrauja su Klientu naudodamasis Kliento Bankui
pateiktais kontaktiniais duomenimis. Klientas atsako uZ teisingy
kontaktiniy duomeny pateikimg Bankui ir jy neatidélioting
atnaujinimg. Kol Klientas pasiraSytu praneSimu ar kitu Bankui
priimtinu bddu nepraneSa apie pasikeitusius Kliento kontaktinius
duomenis, Bankas turi teise naudoti Banko turimus Kliento
kontaktinius duomenis. Jei Bankas turi pagrjsty priezas¢iy manyti,
kad Kliento pateikta informacija yra neteisinga (pvz., Klientui
isiystg praneSimag pastas grazino ar kitaip buvo nustatyta, kad
Klientas nepasiekiamas jo nurodytu adresu), Bankas gali, taCiau
neprivalo, susisiekti su Klientu naudodamasis gyventojy ar
komerciniame registre esancia kontaktine informacija.

32. Laikoma, kad Klientas gavo Banko praneSimus:

32.1. penktg Darbo dieng po dienos, kai jie buvo pateikti pasto
paslaugy teikéjui siysti pastu;

32.2. kit Darbo diena, jei praneSimas yra iSsiystas elektroniniu
pastu arba kitomis Nuotolinio rySio priemonémis;

32.3. kitg dieng po paskelbimo, kai praneSimai ir informacija yra
paskelbti viesai;

32.4. dieng, kai Klientas pasiraSo patvirtindamas gavimg, jei
praneSimas yra siunCiamas per Kkurjerj, arba kai praneSimas
Klientui yra perduotas zodziu telefonu;

32.5. ankscCiausig galimg dieng, jei praneSimo perdavimui yra
naudojami keli kanalai.

33. Klientas privalo:

33.1. nedelsiant informuoti Banka, jei Klientas negavo Banko
praneSimy ar ataskaity, kurias turi gauti i Banko;

33.2. patikrinti i§ Banko gautg informacijg ir pastebéjes klaidas bei
netikslumus apie tai informuoti Banka;

33.3. nedelsiant pateikti Bankui informacija apie bet kokias
Paslaugy teikimo sutarties vykdymui reikSmingas aplinkybes bei
jas pagrindzianc€ius dokumentus, nepriklausomai nuo to, kad Si
informacija perduota vieSiems registrams, jskaitant, bet
neapsiribojant, apie Kliento bankroto, restruktdrizavimo bylos
inicijavimg bei iSkélimg, Kliento likvidavimg, reorganizavima,
pertvarkymg ir pan.;

33.4. nedelsiant informuoti Bankg arba Banko nurodytg asmen;
apie Kliento tapatybe patvirtinanciy priemoniy (pvz., slaptazodziy,
kody, prietaisy ir kt.) praradima.

34. Klientas gali Bankui pateikti nurodymus, pavedimus ir kitus
praneSimus naudodamas Banko interneto svetainéje pateiktus
kontaktinius duomenis Banko nustatytu bddu. Laikoma, kad
Bankas gavo Kliento praneSimus:

34.1. penktg Darbo dieng po dienos, kai jie buvo pateikti pasto
paslaugy teikéjui siysti pastu;

34.2. kit Darbo diena, jei praneSimas yra iSsiystas elektroniniu
pastu arba kitomis Nuotolinio rySio priemonémis, dél kuriy
naudojimo Bankas daveé sutikima;

34.3. dieng, kai Bankas pasiraso patvirtindamas gavimg, jei
prane8imas yra siuntiamas per kurjerj;

34.4. anksCiausig galimg dieng, jei praneSimo perdavimui yra
naudojami keli kanalai.

35. Bankas laikys bet kokius Kliento ar Kliento vardu Bankui
pateiktus nurodymus neatSaukiamais. Norédamas panaikinti,
nutraukti, atSaukti ar pakeisti bet kokj nurodymg, Klientas gali
susisiekti su Banku, o nurodymai gali bdti panaikinti, nutraukti,
atSaukti ar pakeisti tik su Banko sutikimu ir, jei Bankas dar néra
atlikes veiksmy pagal tokius nurodymus.

36. Banko Klientas Bankui

pareikalavimu privalo  pateikti
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Customer through Means of Distance Communication. The
Bank is not required to sign such notifications and they are
binding to the Parties even without a signature of a
representative of the Bank. Upon request of the Bank the
Customer must collect notices from the Bank in person and/or
confirm receiving the notice.

31. The Bank shall communicate with the Customer using
contact details provided by the Customer to the Bank. The
Customer is responsible for provision of correct contact details
to the Bank and prompt update thereof. Until the Customer
notifies the Bank with a signed notification or in other form
acceptable to the Bank about changes of its contact details, the
Bank is entitled to use Customer’s contact details filed in the
Bank. If the Bank has reasonable grounds to believe that the
information provided by the Customer is incorrect (for example,
the message sent to the Customer has been returned by the
postal service or otherwise stating that the Customer is not
reachable at this address), the Bank may, but is not obligated
to communicate with the Customer using contact information in
the population or commercial register.

32. The Bank’s notices provided to the Customer are deemed
to have been received by the Customer:

32.1. on the 5th (fifth) Business Day from the day the notice
was submitted to a postal service provider to be sent by mail;
32.2. on the following Business Day if a notice is sent by e—mail
or other Means of Distance Communication;

32.3. on the next day after publication where notices and
information are announced publicly;

32.4. on the day the Customer signs receipt of delivery if notice
is sent by courier or the Customer is notified verbally over the
phone;

32.5. on the earliest of the possible days if several channels
are used for submitting a notice.

33. The Customer must:

33.1. inform the Bank without delay, if the Customer does not
receive the Bank’s notices or reports he should receive from
the Bank;

33.2. check the information received from the Bank and, in
case of revealing any mistakes and discrepancies, notify the
Bank thereof;

33.3. immediately submit to the Bank information and
documents evidencing any material circumstances relating to
the performance of the Service Agreement, irrespective of
whether or not this information has been transmitted to the
public registers including, but not limited to initiation and
institution of bankruptcy, restructuring proceedings against the
Customer, Customer’s liquidation, reorganization,
rearrangement, etc.;

33.4. immediately inform the Bank or the person indicated by
the Bank of a loss of the means to confirm identity of the
Customer (e.g. passwords, codes, devices etc.).

34. The Customer may give instructions, orders and other
notices to the Bank using contact details available on the
Bank’s website in the manner as prescribed by the Bank. The
Customer’s notices provided to the Bank are deemed to have
been received by the Bank:

34.1. on the 5th (fifth) Business Day from the day the notice
was submitted to a postal service provider to be sent by mail;
34.2. on the following Business Day if a notice is sent by e—mail
or other Means of Distance Communication to the use of which
the Bank has agreed,;

34.3. on the day the Bank signs receipt of delivery if notice is
sent by courier;

34.4. on the earliest of the possible days if several channels
are used for submitting a notice.

35. The Bank will consider any instructions given to the Bank
by the Customer or on the Customer’s behalf as irrevocable. If
the Customer wishes to cancel, rescind, withdraw or amend
any instruction, the Customer may contact the Bank, and
instructions may only be cancelled, rescinded, withdrawn or
amended upon the Bank’s consent and only in the event the
Bank has not yet acted upon those instructions.

36. If requested by the Bank, the Customer must provide the
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dokumenty originalus arba notaro patvirtintas kopijas, ir (arba)
pasirasyti elektroninj dokumentg naudodamas kvalifikuotg
elektroninj para$g. Jei Bankui pateikiami dokumentai yra sudaryti
uzsienyje, Bankas turi teise pareikalauti, kad jie bty legalizuoti ir
(arba) patvirtinti apostile, ir (arba) iSversti j esty, latviy ar lietuviy
kalbg, ir (arba) vertimas baty patvirtintas notaro ar prisiekusio
vertéjo. |ki Banko pareikalavimo jvykdymo Bankas gali laikyti
pateiktus dokumentus negaliojanciais.

37. Visi Saliy viena kitai pateikiami pranesimai ir informacija turi
bati parengti Bankui priimtina kalba.

38. Klientas negali reiksti pretenzijy Bankui, jog Banko atlikti
veiksmai pagal jo turimg informacijg ir (arba) dokumentus yra
pavéluoti ir (arba) neatitinka Paslaugy teikimo sutarties salygu, jei
Klientas neinformavo Banko apie pakeitimus.

39. Laikydamasis Taikytinos teisés reikalavimy, Bankas gali
jrasyti, perzidréti ir saugoti bet kokius ir visus Banko ir Kliento
vienas kitam pateiktus praneSimus, siekiant pagrjsti Kliento
sandorius su Banku ir uztikrinti, kad baty laikomasi Banko teisiniy
ir reguliaciniy jpareigojimy bei vidaus politiky. Tokie jrasai yra ir
bus tik Banko nuosavybé ir gali bati pateikti kaip jrodymai bet
kokiuose teisminiuose procesuose.

VIl. BANKO MOKESCIAI IR KITOS ISLAIDOS

40. Klientas privalo mokéti Bankui Kainyne (ar Paslaugy teikimo
sutartyje, jei joje nustatyti mokescCiai) nustatytus Banko
mokescius, galiojanCius atitinkamos Banko Paslaugos teikimo
momentu.

41. Klientas privalo mokéti Bankui Banko nustatytg pagrjstg ir
teisingg mokestj uz Paslauga, kuri nenurodyta Paslaugy teikimo
sutartyje (ar Kainyne), bet kuri buvo suteikta Klientui pagal jo
pateikta nurodyma arba siekiant suteikti kitas Paslaugas pagal
Paslaugy teikimo sutartj.

42. Be mokesc€iy uz Paslaugas Klientas turi kompensuoti Bankui
papildomas iSlaidas, jei:

42.1. Bankas patyré kitas papildomas
tiesiogiai i$ Kliento pavedimy vykdymo;
42.2. Bankas Kliento vardu sumoka kitus mokescCius (jskaitant
muitus ir (arba) rinkliavas, pvz., mokes€ius uz notaro paslaugas,
uztikrinimo priemoniy registracijos mokescius, valstybinj nuomos
mokestj ir kt.);

42.3. Bankas, teikdamas Paslaugas, i§ treCiyjy Saliy renka
informacijg apie Klienta, kuri reikalinga Paslaugy teikimui.

iSlaidas, kurios kyla

43. Jei Banko Klientui taikoma kintama palikany norma tampa
neigiama, Klientas negali reikalauti, kad Bankas mokéty Klientui
neigiamag norma.

VIIl. MOKESCIAI

44. Sioje dalyje mokeséiais laikomi Paslaugy atzvilgiu taikomi
valstybés ar kity institucijy nustatyti mokesciai, mokétini |
tarptautiniy institucijy, valstybés ar savivaldybés biudzetus.

45. Bankas Klientui neteikia mokestiniy konsultacijy. Klientas turi
pats atlikti Paslaugai taikomy mokesciy tyrima.

46. Jei pagal Taikyting teise Bankas privalo i$ Klientui iSmokamos
sumos iSskaiCiuoti mokesCius, Bankas iSskaiCiuoja tokius
mokescCius ir iSmoka Klientui tik tokig léSy sumg, kuri lieka
iSskaiciavus mokescius.

47. Jei pagal Taikyting teise Bankui kyla papildomos pareigos,
jskaitant, bet neapsiribojant, pareiga teikti informacijg apie Klienta,
Paslaugas, teikiamas Klientui, ir (arba) Klientui atliktus ar i$ jo
gautus mokéjimus atitinkamy valstybiy mokes&iy ar kitoms
institucijoms, ir Bankas dél Siy pareigy vykdymo patiria iSlaidas,
Klientas privalo Banko reikalavimu padengti Banko patirtas
iSlaidas.

48. Klientas privalo mokéti Bankui mokétinas pinigy sumas
neiSskaitydamas jokiy mokesciy. Jei Klientas privalo iSskaityti bet
kokias sumas, tai Klientas privalo padidinti Bankui mokéting
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Bank with the original or notarized copies of documents and/or
sign the electronic document using a qualified electronic
signature. In case the documents submitted to the Bank are
originated abroad, the Bank may request that they are
legalized and/or apostilled and/or translated into Estonian,
Latvian or Lithuanian language and/or translation thereof
notarized or approved by a sworn translator. Until the request
of the Bank is fulfilled, the Bank may consider the documents
submitted void.

37. All notices and information exchanged by the Parties shall
be in the language accepted by the Bank.

38. The Customer shall not claim that the Bank’s actions based
on the information and/or documents filed in the Bank are
outdated and/or do not comply with the Service Agreement if
the Customer has not informed the Bank on changes thereof.
39. To the extent permitted by Applicable Law, the Bank may
record, monitor and retain any and all communications between
the Bank and the Customer for the purposes of evidencing the
Customer’s dealings with the Bank and ensuring compliance
with the Bank’s legal and regulatory obligations and internal
policies. Such records shall be and will remain the sole
property of the Bank and may be admitted as evidence in any
legal proceedings.

VIl. COSTS AND CHARGES

40. The Customer shall pay to the Bank fees and charges for
the Services provided as set in the Price List (or the Service
Agreement, if fees and/or charges are set therein) as at the
moment of provision of the respective Service by the Bank.

41. The Customer shall pay to the Bank a fee determined by
the Bank for a Service which is not indicated in the Service
Agreement (including Price List), but was provided to the
Customer under its instruction or in order to provide other
Services to the Customer under the Service Agreement.

42. In addition to the fees and charges for the Services the
Customer shall reimburse to the Bank additional expenses in
following cases:

42.1. the Bank has suffered any other additional expenses
arising directly from fulfillment of the Customer orders;

42.2. the Bank pays other fees (including duties and/or levies)
on behalf of the Customer (for example, notary fees, security
registration fees, state fees and other);

42.3.the Bank within the course of provision of Services
gathers information about the Customer from third parties and it
is needed for the provision of Service.
43. If floating rate charged by the Bank to the Customer
becomes negative, the Customer may not claim from the Bank
to pay to the Customer negative rate.

VIIIl. TAXES

44. For the purpose of this section, the taxes mean any
contributions to international, state or municipal revenue
imposed by the government or other authorities in relation to
the Services.

45. The Bank provides no tax advice to the Customer. The
Customer shall make investigation on his own of the taxes
applicable in respect of the Service.

46. If pursuant to the Applicable Law the Bank must deduct any
taxes from the amount to be paid to the Customer, the Bank
shall make the deductions and pay the Customer such amount
which remains after the deduction of the taxes.

47. If Applicable Law gives rise to any additional obligations for
the Bank, including, without limitation, the obligation to submit
reports to tax or other authorities of the relevant country about
the Customer, the Services rendered and/or payments paid to
or received from the Customer, and if the Bank incurs any
costs related to the performance of such obligations, the
Customer shall, upon the Bank’s request, compensate the
expenses incurred by the Bank.

48. The sums due from the Customer to the Bank must be paid
without any deductions for the taxes. If the Customer is
required to deduct any amounts, the Customer must increase
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pinigy sumg tiek, kad Banko gaunama suma buty lygi mokétinai
sumai, kurig Bankas bity gaves, jei toks iSskaitymas nebity
atliktas.

IX. NURASYMAS IS KLIENTO SASKAITOS IR |SKAITYMAS
49. Suéjus Kliento finansinés prievolés jvykdymo Bankui terminui,
Bankas gali nuradyti Kliento mokétinas Bankui sumas i$ bet kurios
Kliento Banke atidarytos sgskaitos iki visiSko skolos padengimo.
Bankas gali pareikalauti kad Klientas sumokéty Kliento
moketinas Bankui sumas grynaisiais pinigais arba pavedimu j
Banko nurodytg sagskaita.

50. Jei Paslaugy teikimo sutartyje yra numatyta konkreti sgskaita,
kurigz Bankas naudoja Kliento mokétiny Bankui sumy
nurasymui, Klientas privalo uztikrinti, jog suéjus mokéjimo
terminui konkrecioje sgskaitoje blty pakankama léSy suma. Jeigu
mokejimo termino dieng konkrecioje sagskaitoje esancio léSy
liku€io nepakanka arba Banko galimybé nuraSyti leSas i$
konkrecios sgskaitos yra ribojama dél kity priezasCiy, Bankas gali
pasinaudoti ankstesniame punkte numatytomis savo teisémis.

51. Bankas nuraSo léSas Paslaugy teikimo sutartyje nurodyta
valiuta arba kita valiuta, taikydamas Banko nustatytg keitimo
kursa.

52. Bankas gali jskaityti bet kokias Kliento prievoles, kuriy
jvykdymo terminas suéjo, uz bet kokias Banko prievoles Klientui,
nepriklausomai nuo mokéjimo vietos, Banko ar konkreCiame
sandoryje dalyvaujanc€io Kliento skyriaus ar padalinio ir bet
kurios prievolés valiutos. Jei prievolés yra vykdomos skirtinga
valiuta, Bankas gali jskaitymo tikslais vykdydamas jprastg veiklg
konvertuoti bet kurios prievolés valiutg pagal Banko nustatytg
kursa.

53. Klientas gali jskaityti bet kokias Banko prievoles, kuriy
jvykdymo terminas suéjo, uz bet kokias Kliento prievoles Bankui
tik esant iSankstiniam rastiSkam Banko sutikimui.

X. IKEITIMAS IR FINANSINIS UZSTATAS

54. Jei Paslaugy teikimo sutartis sudaryta Latvijos skyriuje ir
(arba) Klientui paslaugos teikiamos Latvijos skyriuje, taikomos
toliau nurodytos salygos:

54.1. visos Kliento léSos ir kitas Banko turimas ar jame laikomas
(bus turimas ar laikomas) Kliento turtas yra laikomas jkeistu
Bankui uztikrinant visy Kliento finansiniy jsipareigojimy jvykdymag
pagal bet kokig Paslaugy teikimo sutartj;

54.2. visi Banko turimi Kliento indéliai ir finansinés priemonés
(esami ir bdsimi) ir visos léSos, kurias Bankas turi sumokeéti (turés
sumokéti ateityje) Klientui, ir kurios pagal Taikyting teise gali bati
jkeitimo objektu (toliau Siame skyriuje — Finansinis uzstatas), yra
jkei¢iamos Bankui pagal finansinio jkeitimo salygas, siekiant
uztikrinti Kliento jsipareigojimy Bankui jvykdyma pagal Paslaugy
teikimo sutartj. Susitarimas dél finansinio uzstato laikomas
sudarytu nuo to momento, kai Bendrosios taisyklées tampa
privalomos Klientui;

54.3. be iSankstinio rastiSko Banko sutikimo Klientas negali jkeisti
ar kitaip apsunkinti Finansinio uzstato (ar bet kurios jo dalies) ar
jgyvendinti kitas savo teises, susijusias su Finansiniu uzstatu (ar
bet kuria jo dalimi), jei toks teisiy jgyvendinimas priestarauja
Kliento pareigoms, kylanioms i§ Paslaugy teikimo sutarties, ar
kokiu nors bldu panaikina ar apriboja Banko teises, numatytas
Paslaugy teikimo sutartyje;

54.4. atsizvelgdamas | apribojimus dél Finansinio uZstato
operacijy vykdymo, Klientas gali atlikti operacijas su Finansiniu
uzstatu. Taciau, jei Bankas jgyvendina savo teises, susijusias su
Finansiniu uzstatu, Banko reikalavimai dél uztikrinimo, kurio
siekiant Finansinis uzZstatas buvo jkeistas, turi bdti patenkinami
pirmiausiai ir tik patenkines tokius reikalavimus Klientas turi teise
atlikti operacijas su likusia Finansinio uzstato dalimi (jei tokia yra);
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the amount of money due to the Bank insomuch that the net
amount received by the Bank would be equal to the full amount
which the Bank would have received if such deduction had not
been made.

IX. DEBIT OF CUSTOMER ACCOUNT AND SET-OFF

49. At the moment the Customer’s monetary obligation to the
Bank becomes due, the Bank may debit funds owed by the
Customer to the Bank from any account of the Customer held
with the Bank until the debt is fully settled. The Bank may
request that the Customer pays the money owed to the Bank
by cash payment or credit transfer to the account specified by
the Bank.

50. If the Service Agreement provides for a specific account to
be used by the Bank for the purpose of debiting funds owed by
the Customer to the Bank, the Customer must ensure that on a
due date there is a sufficient balance in the specific account. If
there is no sufficient balance in the account or there are other
reasons restricting the Bank from debiting the specific account
on the due day, the Bank may exercise its rights as established
under previous Clause.

51. The funds are debited in the currency indicated in the
Service Agreement or any other currency at the exchange rate
set by the Bank.

52. The Bank may set off any matured obligation due from the
Customer against any matured obligation owed by the Bank to
the Customer, regardless of the place of payment, branch or
division of the Bank or the Customer involved in particular
transaction and currency of either obligation. If the obligations
are in different currencies, the Bank may convert either
obligation at a rate of exchange set by the Bank in its usual
course of business for the purpose of the set—off.

53. The Customer may set off any matured obligation due from
the Bank against any matured obligation owed by the
Customer to Bank only having prior written consent of the
Bank.

X. PLEDGE AND FINANCIAL COLLATERAL

54. If the Service Agreement is concluded through Latvian
Branch and/or the Customer is serviced by Latvian Branch, the
following Clauses apply:

54.1. All Customer's funds and any other Customer's property
that is (or will be) at the Bank's possession, holding or disposal
shall be regarded as security for all liabilities of the Customer to
the Bank arising from any Service Agreement.

54.2. All deposits and financial instruments of the Customer
with the Bank (both present and future) and all funds that are
otherwise owed (that will be owed in the future) by the Bank to
the Customer and which, in accordance with the Applicable
Law, may be an object of financial pledge (hereinafter in this
Chapter referred to as the “Financial Collateral”) are pledged to
the Bank in accordance with provisions of a financial pledge in
order to ensure fulfilment of the Customer's liabilities to the
Bank under the Service Agreements. The Financial Collateral
Agreement shall be deemed to be concluded at the moment
when General Business Terms become binding upon the
Customer.

54.3. The Customer shall not, without prior written consent of
the Bank, pledge or otherwise encumber the Financial
Collateral (any part thereof) or exercise its other rights in
respect of the Financial Collateral (any part thereof) if such
exercising of the rights contradicts the obligations of the
Customer arising out Service Agreement or in any manner
whatsoever terminates or limits the rights of the Bank granted
to it by Service Agreement.

54.4. Subject to the restrictions regarding performing
transactions the Financial Collateral, the Customer may
perform transactions with the Financial Collateral. However, if
the Bank exercises its rights in respect of the Financial
Collateral, all Bank’s claims for the securing of which the
Financial Collateral has been pledged shall be satisfied at first,
and only after satisfaction of such claims the Customer shall be
entitled to perform transactions with remaining part of the
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54.5. jei Klientas véluoja atlikti bet kokj mokéjima, susijusj su
Paslaugy teikimo sutartimi, taip pat bet kuriuo kitu atveju, kai
pagal Paslaugy teikimo sutartfi Bankas pateikia Klientui
reikalavimg, Bankas turi teise, i anksto nepraneSes apie tai
Klientui, sustabdyti debeto operacijas su Finansiniu uzstatu (ar
bet kuria jo dalimi) ir panaudojant Finansinj uZstatg (ar bet kurig jo
dalj) atlikti atitinkamg mokéjimg. Pirmiausia 1éSos turi bati
nurasomos i§ sgskaity, atidaryty ta valiuta, kuria atitinkamas
mokejimas turi biti atliktas pagal Paslaugy teikimo sutartj;

54.6. jei Finansinis uZstatas yra jkeistas siekiant uztikrinti Banko
reikalavimus remiantis keliais skirtingai pagrindais (sutartimis),
tokiu atveju, atsiradus pagrindui naudoti Finansinj uzstatg Banko
reikalavimams jgyvendinti, Bankas turi teise pasirinkti, kurio
reikalavimo jvykdymui ir kokia apimtimi Finansinis uzstatas bus
naudojamas;

54.7. Bankas turi teise reikalauti, kad Klientas pateikty uztikrinimg
ar padidinty esamg bet kuriems Banko reikalavimams, kurie gali
kilti i§ teisiniy Saliy santykiy, susijusiy su Paslaugy teikimu.
Bankas turi tokig teise, jei pasikeité pagrindinés Banko — Kliento
santykiy salygos, ar jei toks pasikeitimas turi jtakos ar, pagrjsta
Banko nuomone, gali turéti jtakos Kliento jsipareigojimy vykdymui,
jskaitant tokias situacijas: Kliento ekonominés situacijos
pablogéjimas ar tokio pablogéjimo pavojus ir (arba) esamos
apsaugos sumazéjimas ar tokio sumazéjimo pavojus.

55. Jei Paslaugy teikimo sutartis sudaryta Lietuvos skyriuje ir
(arba) Klientui paslaugos teikiamos Lietuvos skyriuje, taikomos
toliau nurodytos salygos:

55.1. pinigai, jskaityti j Banke atidarytg Kliento sgskaitg bet kuria
valiuta, ar kiti panasis Kliento pinigy iSmokéjimo reikalavimai
Bankui, Banko saugomi Kliento finansiniai instrumentai, kitas
Banke laikomas Kliento turtas yra laikomi jkeistu Bankui
uztikrinant Kliento finansiniy jsipareigojimy jvykdyma pagal bet
kokig Paslaugy teikimo sutartj;

55.2. jei Klientas yra juridinis asmuo ar teisiné struktira (pvz.
fondas), Paslaugy teikimo sutartis yra laikoma finansinio
uztikrinimo  susitarimu pagal Lietuvos Respublikos finansinio
uztikrinimo susitarimy jstatyma ir:

55.3. pinigai, jskaityti j Banke atidarytg Kliento sgskaitg bet kuria
valiuta, ar kiti panasis Kliento pinigy iSmokéjimo reikalavimai
Bankui yra laikomi finansiniu uzstatu neperduodant uzstato
nuosavybés teisés; ir

55.4. Lietuvos Respublikos finansinio uztikrinimo susitarimy
jstatyme nurodytos ir Banke saugomos finansinés priemonés yra
laikomos finansiniu uzstatu neperduodant uzstato nuosavybés
teisés, net jeigu ir néra atskirai pazymima apie jy kaip finansinio
uzstato statusg jy perdavimo Bankui metu (toks statusas
suteikiamas Bendrosiomis taisyklémis), ir jos yra jkeistos Bankui,
uztikrinant  Paslaugy teikimo sutartyje numatyty Kliento
jsipareigojimy jvykdyma;

55.5. Klientas turi teise pakeisti finansinj uzstatg, jj papildyti ar
atsiimti, jei néra nustatyti disponavimo finansiniu uzstatu
apribojimai pagal atskirus susitarimus ar Paslaugy teikimo
sutarties sglygas. Bankas turi teise apriboti Siame punkte
nurodytas Kliento teises, jeigu Klientas nevykdo Paslaugy teikimo
sutartyje nurodyty jsipareigojimy ar jvyksta bet koks jvykis ar
aplinkybés, kurioms esant Bankas turi teise nutraukti Paslaugy
teikimo sutartj;

55.6. Klientui nejvykdzius jsipareigojimy Bankui ar jvykus bet
kuriam i§ Siose Bendrosiose taisyklése ar Paslaugy teikimo
sutartyje nurodytam |sipareigojimy nevykdymo ar Nutraukimo
atvejui, ar panasiai aplinkybei ar jvykiui (kaip bebity apibadintas),
Bankas turi teise vienaSaliSkai realizuoti finansinj uzZstatg
sudarancias ar jkeitimo objektu esancias l|éSas, nuraSydamas
atitinkamg IéSy sumg ir jg jskaitydamas ar ja kitaip padengdamas
Kliento jsipareigojimus Bankui, o finansinj uzstatg sudarancius ar
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Financial Collateral (if any).

54.5. If the Customer delays any payment to the Bank related
to the Service Agreement, as well as in any other case, when in
accordance with the Service Agreement the Bank's claim to the
Customer arises, the Bank shall be entitled, without prior
notification thereof to the Customer, to suspend debit
operations with the Financial Collateral (any part thereof) and
use the Financial Collateral (any part thereof) to make the
respective payment. At first the funds shall be debited from the
accounts opened in the currency in which the respective
payment shall be made in accordance with the Service
Agreement.

54.6. If the Financial Collateral is pledged to secure the Bank’s
claims arising out of several different grounds (agreements),
then, upon occurrence of the basis for applying of the Financial
Collateral to discharge of the Bank’s claims, the Bank is entitled
to choose for discharge of what claims and in what amount the
Financial Collateral shall be applied.

54.7. The Bank has the right to demand that the Customer
provides security or increases an existing one, for any Bank's
claims that may arise from the legal relations between the
Parties in connection with the provision of the Services. The
Bank has such right in the case if the underlying conditions for
the Bank-Customer relations have changed, or if such a
change has affected or at Bank's justified opinion may affect
the due performance of the Customer's obligations, including
the following cases: deterioration of the Customer's economic
situation or the danger thereof and/or decreased value of the
existing security or the danger thereof.

55. If the Service Agreement is concluded through Lithuanian
Branch and/or the Customer is serviced by Lithuanian Branch,
the following clauses apply:

55.1. Money credited to the Customer’s account held with the
Bank in any currency, or similar Customer’s claims to the Bank
for the repayment of money, financial instruments of the
Customer safeguarded by the Bank, other assets of the
Customer held with the Bank are considered to have been
pledged to the Bank to secure performance of the Customer’s
financial obligations under any Service Agreement;

55.2. If the Customer is a legal entity or legal arrangement (e.qg.
fund), the Service Agreement is considered as the financial
collateral arrangement in accordance with the Law on Financial
Collateral Arrangements of the Republic of Lithuania and:

55.3. the money credited to the Customer’s account with the
Bank in any currency, or similar Customer’s claims to the Bank
for the repayment of money are considered to be security
financial collateral; and

55.4. the financial instruments of the Customer specified in the
Law on Financial Collateral Arrangements of the Republic of
Lithuania and safeguarded by the Bank are considered to be
security financial collateral even if there is no explicit indication
about their status as financial collateral at the moment of
transfer of the collateral to the Bank (such status is granted by
the General Business Terms), and are pledged to the Bank to
secure performance of the Customer’s obligations under the
Service Agreement;

55.5. The Customer is entitled to substitute financial collateral,
to supplement or withdraw it provided that no restrictions are
applied to the disposal of financial collateral under separate
agreements or the provisions of the Service Agreement. The
Bank is entitled to restrict the Customer’s rights established in
this Clause if the Customer fails to perform the obligations
specified in the Service Agreement or if any event or
circumstances occurs which entitles the Bank to terminate
Service Agreement;

55.6. If the Customer fails to perform obligations of the
Customer towards the Bank or any Event of Default or
Termination Event or other similar condition or event (however
described) specified herein or in any of the Service Agreement
has occurred, the Bank is entitled to realize the funds that
constitute financial collateral or are pledged to the Bank by
debiting the respective amount and crediting it or by using it
otherwise to cover the Customer’s obligations to the Bank, and
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jkeitimo  objektu esancius vertybinius popierius - juos
parduodamas, perimdamas arba jy verte padengdamas Kliento
prievoles. Informacija apie realizuotg finansinj uzZstatg yra
pateikiama Klientui atitinkamy sgskaity iSrasuose ir Skaitmeniniais
kanalais.

XI. NACIONALINES IR TARPTAUTINES SANKCIJOS

56. Bankas, kaip finansy jstaiga, laikosi Sankcijy apribojimy,
kuriuos nustatyto Sankcijas taikancios institucijos, jskaitant turto
jSaldyma, atsisakymg vykdyti sandorius, susilaikymg nuo verslo
santykiy su subjektais / asmenimis, kuriems pritaikytos Sankcijos,
atsisakyma teikti paskolas ar kitokj finansavima ir kt.

57. Bankas savo internetinéje svetainéje pateikia naujausig
informacijg apie kompetentingas Sankcijas taikancias institucijas,
kuriy nustatyty apribojimy laikosi Bankas. Bankas turi teise
viena8aliSkai papildyti ir pakeisti Sig informacijg be iSankstinio
pranesimo.

58. Klientas privalo uZtikrinti, kad Kliento ir (arba) Su Klientu
susijusiy asmeny veikimas, neveikimas ar pasinaudojimas bet
kokiomis Paslaugomis ar €Sy gavimas (tiesiogiai ar netiesiogiai)
pagal Paslaugy teikimo sutartj nebus toks, kuris pazeidzia
Sankcijas ir (arba) salygoja (arba salygos) Kliento ir (arba) Su
Klientu susijusiy asmeny ir (arba) Banko Sankcijy pazeidima.

59. Bankas turi teise atsisakyti teikti Paslaugg ar vykdyti Kliento
pavedimus, ar nustatyti jy vykdymui apribojimus, kai to reikia, kad
bty laikomasi Taikytinos teisés ir (arba) banky korespondenty,
valstybés institucijy ar kity banky nustatyty reikalavimy ar
apribojimy, jskaitant, bet neapsiribojant, atvejus, kai atitinkama
Paslauga ar operacija yra tiesiogiai ar netiesiogiai susijusi su
Uzdrausta Salimi ir (arba) prekémis, ir (arba) paslaugomis,
kurioms taikomos Sankcijos arba kurios yra susijusios su
tiesiogiai ar netiesiogiai su Uzdrausta Salimi susijusiu asmeniu ar
subjektu.

XIl. ]SIPAREIGOJIMY
ATVEJAI

60. |sipareigojimy nevykdymo atveju yra laikomas bet kuris i$
toliau nurodyty jvykiy, nutikes bet kuriuo metu:

60.1. Klientas ir (arba) Uztikrinimo priemonés davéjas neuztikrina
Kliento  jsipareigojimy jvykdymo Bankui, jskaitant, bet
neapsiribojant, Susitarimo dél uztikrinimo priemonés galiojimo
pasibaigimg ar nutraukima, arba tokio Susitarimo dél uztikrinimo
priemonés negaliojimg ar pasibaigima iki visy jsipareigojimuy, kuriy
jvykdymo uztikrinimui yra sudarytas toks Susitarimas dél
uztikrinimo priemonés, jvykdymo;

60.2. jsipareigojimy Bankui ir (arba) bet kuriam Banko Susijusiam
asmeniui  nejvykdymas ar nesilaikymas (jskaitant, bet
neapsiribojant, vieno ar daugiau mokéjimy ir (arba) kity
jsipareigojimy jvykdymo pradelsimg), jsipareigojimy nevykdymo
atvejo atsiradimas ar panasSi aplinkybé ar jvykis (kaip bebdty
apibiddintas) Kliento ir (arba) Uztikrinimo priemonés davéjo
atzvilgiu pagal vieng ar daugiau Paslaugy teikimo sutarCiy ir
(arba) kity susitarimy, ir (arba) Susitarimy deél uztikrinimo
priemonés, sudaryty ir (arba) pateikty uztikrinimo priemoniy
Bankui ir (arba) bet kokiam Banko Susijusiam asmeniui (kryZminis
jsipareigojimy nevykdymas).

61. Nutraukimo atveju laikomas bet kuris i$ toliau nurodyty bet
kuriuo metu nutikusiy jvykiy:

61.1. Klientas arba UZtikrinimo priemonés davéjas:

61.1.1. baigia savo veiklg (ne jungimosi badu);

61.1.2. tampa nemokiu ar negali graZinti savo skoly arba rastiSkai
prisipazjsta, kad jis i esmés negali grgZinti savo skoly suéjus jy
grazinimo terminui;

61.1.3. sudaro su kreditoriais ar jy naudai
atsiskaitymo susitarimg;

61.1.4. praSo paskirti arba jam arba visam jo turtui, ar i§ esmés
visam jo turtui yra paskiriamas administratorius, likvidatorius ar
panasus asmuo (jmoné);

61.2. Paslaugy teikimo sutartis ir

NEVYKDYMO IR  NUTRAUKIMO

perleidimo ar

(arba) Susitarimas dél
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to realize the securities that constitute financial collateral or are
pledged to the Bank by selling them, taking them over or
setting off their value against the Customer’s obligations.
Information on the realized financial collateral is provided to the
Customer in the statements of the respective accounts and via
Digital Channels.

XI. LOCAL AND INTERNATIONAL SANCTIONS

56. The Bank as a financial institution adheres to Sanctions
restrictions set by the Sanctions Authorities, including asset
freezes, refusal to conduct transactions, refraining from
business relationships with sanctioned entities/ individuals,
provision loans or other financing, etc.

57. The Bank maintains on the Bank’s website up-to-date
information on competent Sanctions Authorities, which imposed
restrictions the Bank is observing, and the Bank has a right to
unilaterally supplement and amend it without prior notifications.

58. Customer must ensure that no act or omission by the
Customer and/or the Person Related to the Customer nor use
(directly or indirectly) of any Services or proceeds under the
Service Agreement by the Customer and/or the Person Related
to the Customer is in a manner that is in breach of Sanctions
and/or causes (or may cause) a breach of Sanctions by the
Customer and/or the Person Related to the Customer and/or
the Bank.

59. The Bank shall have the right to refuse to provide any
Service or execution of the Customer’s orders and/or to impose
restrictions on execution of the Customer’s orders where
required to do so to ensure compliance with the Applicable Law
and/or the requirements or restrictions of correspondent banks,
state authorities or other banks, including but not limited to
cases when the Service or transaction in question is directly or
indirectly related to a Restricted Party and/or goods and/or
services that are subject to Sanctions or related to a person or
entity that is directly or indirectly affiliated with a Restricted
Party.

XIl. EVENTS OF DEFAULT AND TERMINATION EVENTS

60. The occurrence at any time of any of the following events
constitutes the Event of Default:

60.1. failure by the Customer and/or the Security Arrangement
Provider to secure performance of the obligations of the
Customer towards the Bank, including, but not limited to the
expiration or termination of any Security Arrangement, or failing
or ceasing of such Security Arrangement to be in full force and
effect prior to satisfaction of all obligations of the Customer
towards the Bank to which such Security Arrangement relates;
60.2. failure to comply with or perform any obligation towards
the Bank and/or any Affiliate of the Bank (including, but not
limited to making one or more payments and/or deliveries on
the due date for payment and/or delivery), event of default or
other similar condition or event (however described) in respect
to the Customer and/or the Security Arrangement Provider
under one or more Service Agreements and/or other
agreements and/or Security Arrangement concluded with
and/or security provided to the Bank and/or any Affiliate of the
Bank (cross-default).

61. The occurrence at any time of any of the following events
constitutes the Termination Event:

61.1. the Customer or the Security Arrangement Provider:
61.1.1. is dissolved (other than pursuant to a merger);

61.1.2. becomes insolvent or is unable to pay its debts or fails
or admits in writing its inability generally to pay its debts as they
become due;

61.1.3. makes a general assignment or settlement with or for
the benefit of its creditors;

61.1.4. seeks or becomes subject to the appointment of an
administrator, liquidator or other similar official (or entity) for it
or for all or substantially all its assets;

61.2. the Service Agreement and/or Security Arrangement
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uztikrinimo priemonés ir (arba) bet kuri jy dalis tampa neteiséta
pagal Taikyting teise bet kurig dieng, arba tapty neteiséta, jei bty
pareikalauta atitinkamo mokéjimo, pateikimo ar jo salygy
vykdymo;

61.3. Kliento tiesioginio ar netiesioginio akcininko ar Naudos
gavéjo pasikeitimas yra nepriimtinas Bankui;

61.4. paaiSkéja, kad bet koks Kliento ir (arba) Uztikrinimo
priemonés davéjo duotas ar pakartotas arba laikomas duotu ar
pakartotu patvirtinimas pagal Paslaugy teikimo sutartj ir (arba)
Susitarimg dél uztikrinimo priemonés, kokiu nors reikSmingu
aspektu buvo neteisingas ar klaidinantis tuo metu, kai buvo
duotas arba laikomas duotu;

61.5. Klientas, Uztikrinimo priemonés davéjas (jskaitant jy
atstovus) ir (arba) Su Klientu susijes asmuo, taip pat bet kuris
kitas asmuo, turintis bendry ekonominiy interesy ar darantis jtaka
Klientui ir (arba) Uztikrinimo priemonés davéjui (jskaitant jy
atstovus), ir (arba) Su Klientu susijusiam asmeniui, tampa
Uzdrausta Salimi;

61.6. vyriausybés ar tarptautiné institucija, jskaitant Banko
priezidros institucijg, pateikia praSyma nutraukti Paslaugy teikimo
sutartj ir (arba) verslo santykius.

XIll. PASLAUGY SUTARTIES NUTRAUKIMAS
GYNIMO BUDAI

62. Bet kuriuo metu jvykus |sipareigojimy nevykdymo atvejui,
Bankas gali nedelsdamas nutraukti Paslaugy teikimo sutartj, jei
Taikytina teisé nenumato Banko pareigos nustatyti papildomg
terming jsipareigojimams jvykdyti. |sipareigojimy nejvykdymo per
nustatyta terming atveju, Paslaugy teikimo sutartis laikoma
nutraukta kitg dieng po nustatyto termino pasibaigimo. Klientas
privalo sumokéti Bankui mokescius (pvz., baudas, delspinigius ir
(arba) kitus mokescius), kaip nustatyta Paslaugy teikimo sutartyje,
Kainyne ir (arba) Paslaugy teikimo salygose, taip pat
atlyginti visus Banko patirtus tiesioginius ir (arba) netiesioginius
nuostolius. Tokiy mokesciy sumokéjimas neatleidzia Kliento nuo
jokio kito jo jsipareigojimo vykdymo.

63. Bet kuriuo metu jvykus Nutraukimo atvejui, Bankas gali
nedelsdamas nutraukti Paslaugy teikimo sutartj (iSimtinis
nutraukimas) ir informuoti apie tai Klienta.

64. Bet kuriuo metu jvykus |sipareigojimy nevykdymo ar
Nutraukimo atvejui ir neatsizvelgiant j kitus teisiy gynimo bddus
pagal Paslaugy teikimo sutartj arba Taikyting teise, Bankas gali
savo nuozidra:

64.1. nutraukti ar sustabdyti bet kokios Paslaugos teikimg ir (arba)
bet kokios Banko prievolés vykdymg pagal Paslaugy teikimo
sutartj;

64.2. apriboti disponavimg Banke laikomu Kliento turtu, jskaitant,
bet neapsiribojant, operacijy vykdymo apribojimg bet kuriose
Kliento saskaitose (jskaitant mokéjimo, vertybiniy popieriy
sgskaitas) iki Banko pasinaudojimo teisiy gynimo badais;

64.3. konstatuoti ir pareikalauti, kad visos Kliento mokétinos
susikaupusios nesumokétos sumos pagal Paslaugy teikimo
sutartj bdty sumokétos nedelsiant, ir tada jos tampa Klientui
mokeétinos nedelsiant.

65. Jei Taikytina teisé ar Paslaugy teikimo sutartis nenumato
kitaip, bet kuri Salis gali bet kuriuo metu ir nenurodydama motyvy
vienaSaliSkai nutraukti Paslaugy teikimo sutartj, pagal kurig
Paslaugos teikimo terminas néra apibréztas (be termino), jspéjus
kitg Salj bent prie$ 10 (de$imt) kalendoriniy dieny.

IR TEISIY

XIV. GAUTY LESU PASKIRSTYMAS

66. Jei Banko i§ Kliento gauty 1éSy nepakanka padengti visas
likusias Kliento mokétinas Bankui sumas pagal vieng ar kelias
Paslaugy teikimo sutartis, Bankas gali paskirstyti ir panaudoti
tokias léSas bet kokiy nesumokéty sumy pagal vieng ar kelias
Paslaugy teikimo sutartis dengimui, nebent Klientas yra pateikes
konkre€ius nurodymus.

XV. ASMENS DUOMENUY TVARKYMAS

67. Tvarkydamas asmens duomenis Bankas vadovaujasi
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and/or any part thereof becomes unlawful under Applicable
Law on any day, or it would become unlawful if the relevant
payment, delivery or compliance is required,;

61.3. change of direct or indirect shareholder or Beneficial
Owner of the Customer is not acceptable to the Bank;

61.4. a representation made or repeated or deemed to have
been made or repeated by the Customer and/or Security
Arrangement Provider under the Service Agreement and/or
Security Arrangement proves to have been incorrect or
misleading in any material respect when made or deemed to
have been made;

61.5.the Customer, the Security Arrangement Provider
(including the representatives thereof) and/or the Person
Related to the Customer as well as any person who has
common economic interests or dominant influence over the
Customer and/or the Security Arrangement Provider (including
the representatives thereof) and/or Person Related to the
Customer becomes the Restricted Party;

61.6.a request to terminate Service Agreement and/or
business relationship has been issued by any government or
international authority, including any supervisory authority of
the Bank.

Xlll. TERMINATION AND REMEDIES

62. If at any time the Event of Default has occurred, the Bank
may terminate the Service Agreement with immediate effect
unless the Applicable Law requires the Bank to grant additional
term to remedy the Event of Default, in which case if the Event
of Default is not remedied by the deadline set by the Bank, the
Service Agreement is deemed to be terminated on the next day
after expiry of the deadline. Customer must pay to the Bank
charges (e.g. penalty, default interest and/or other charges) as
provided for by Service Agreement, Price List and/or Service
Terms as well as all direct and/or indirect losses incurred by the
Bank. Payment of such charges does not release the Customer
from any of its other obligations.

63. If at any time the Termination Event has occurred, the Bank
may terminate the Service Agreement with immediate effect
(extraordinary termination) and notify the Customer thereof.

64. If at any time the Event of Default or Termination Event has
occurred and notwithstanding any other remedies under the
Service Agreement or Applicable Law, the Bank may at its own
discretion:

64.1. cancel or suspend provision of any Service and/or
performance of any obligation of the Bank under the Service
Agreement;

64.2. freeze Customer’s assets held with the bank, including,
but not limited, to restricting operations in any accounts of the
Customer (including payment, securities accounts), until the
Bank obtains remedies due to the Bank;

64.3. declare and request that all amounts accrued or
outstanding and due from the Customer under the Service
Agreement be immediately due and payable, whereupon they
shall become immediately due and payable by the Customer.
65. Unless the Applicable Law or the Service Agreement
provides otherwise either Party may at any time without
providing any reasoning unilaterally terminate the Service
Agreement whereby the Service is open—ended (termless) by
giving at least 10 (ten) calendar days’ notice to the other Party.

XIV. DISTRIBUTION OF PROCEEDS

66. If proceeds collected by the Bank from the Customer are
not sufficient to discharge all outstanding amounts due from the
Customer under one or more Service Agreements, the Bank
may distribute and use such proceeds to cover any outstanding
amounts under one or more Service Agreements in the order
set by the Bank, unless the Customer has given specific
instructions.

XV. PERSONAL DATA PROCESSING
67. The Bank performs processing of personal data as defined
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.Luminor® banko Privatumo politika, kuri skelbiama Banko
interneto svetainéje.

XVI. BANKO PASLAPTIES ATSKLEIDIMAS

68. Be informacijos atskleidimo, kaip numatyta Paslaugy teikimo
sutartyje, pagal Taikyting teise bei Kliento asmens duomeny
atskleidimo ir perdavimo vadovaujantis ,Luminor® banko
Privatumo politika, kuri skelbiama Banko internetingje svetainéje,
kreipdamasis dél Paslaugy ir (arba) sudarydamas Paslaugy
teikimo sutartj Klientas (ir (arba) atitinkamais atvejais UZtikrinimo
priemonés daveéjas) taip pat neatSaukiamai sutinka ir suteikia
Bankui teise atskleisti ir perduoti bet kokig Banko paslapt]
sudarancig informacijg, jei tokia informacija yra atskleidziama ir
perduodama:

68.1. Banko Susijusiam asmeniui;

68.2. asmeniui, kuriam tiesiogiai ar netiesiogiai priklauso Banko
akcijy dalis, ir bet kokiam asmeniui, kurj tiesiogiai ar netiesiogiai
kontroliuoja asmuo, kuriam tiesiogiai ar netiesiogiai priklauso
Banko akcijy dalis, jeigu pateikti informacijg yra batina uZztikrinant
atitinkamo asmens veikla reglamentuojanCiy teisés akty
reikalavimy laikymasi;

68.3. asmeniui deryby dél jo tapimo Banko Susijusiu asmeniu
metu, sékmingo tokiy deryby uzbaigimo tikslais;

68.4. asmeniui, kuriam ar kurio naudai Bankas perleidzia, jkeiCia
ar perduoda arba ketina perleisti, jkeisti ar perduoti savo verslg (ar
bet kurig jo dalj) arba teises, reikalavimus ar prievoles, kylancias
iS su Klientu sudarytos sutarties, arba tokio
asmens agentui, arba sandorio, kuriuo siekiama panasiy rezultaty
ar efekto kaip aukSCiau paminétais sandoriais, S$aliai, tokiy
sandoriy sudarymo ar jvykdymo tikslais;

68.5. Uztikrinamojo turto grupés stebétojui, Uztikrinamojo turto
grupés administratoriui, Uztikrinamojo turto grupés bankroto
administratoriui ir potencialiems Padengtujy obligacijy portfelio
teisiy peréméjams;

68.6. Banko atstovams ir kitoms Salims, tiesiogiai ar netiesiogiai
dalyvaujanc¢ioms teikiant Paslaugg Klientui, arba rengiantis teikti
tokig Paslauga Klientui, ir jy subrangovams (pvz., bankams
korespondentams, finansy jstaigoms, draudimo bendrovéms,
finansy tarpininkams, brokeriams, mokéjimo, tarpuskaitos ar
atsiskaitymo sistemuy, birzy ir pan. dalyviams arba Salims), jei dél
tokiy paslaugy specifikos yra bitina atskleisti tokius duomenis;

68.7. treCiosioms Salims, kurios teikia paslaugas Bankui, ir tokiy
treCiyjy Saliy subrangovams, jei dél tokiy paslaugy specifikos yra
badtina atskleisti tokius duomenis Sioms Salims, jskaitant, taciau
neapsiribojant, visas Salis, kurioms Banko paslaptis yra
atskleidziama dél bet kokiy sandoriy, susijusiy su jo verslo ar bet
kokiy jo daliy, teisiy ar jsipareigojimy perleidimu, taip pat dél bet
kokios paslaugos, suteiktos siekiant uztikrinti, kad Bankas
laikytysi jstatymu ar sutartimi nustatyty jsipareigojimy, geriausios
sektoriaus praktikos arba gairiy, rizikg ribojancios prieziGros ar
kity kompetentingy institucijy rekomendacijy, arba Banko ar
Banko Susijusiy asmeny patvirtinty taisykliy ir politiky dél Banko
operacijy ar Paslaugy (jskaitant, bet neapsiribojant, bet kokius
.pazink savo klientg® patikry ir pinigy plovimo prevencijos
reikalavimy atitikties vertinimus, IT auditus, o taip pat, bet jais
neapsiribojant, auditoriams, iSoriniams patikrinimy atlikéjams,
iSoriniams atitikties pareiglinams, teisiniams, finansiniams ar kity
profesiniy paslaugy konsultantams, IT paslaugy teikéjams), ar
tokioms treCiosioms Salims, kurios teikia Bankui paslaugas ir turi
sutartine teise audituoti Banko veiklg ir (arba) Banko duomeny
pilnumg ir kokybe, ir Banko naudojamy vidiniy techniniy priemoniy
ir (arba) organizaciniy proceddry, skirty kovai su pinigy plovimo,
teroristy ir ginkly platinimo finansavimu, tinkamuma;

68.8. treciajai  Saliai,
praSomg Paslaugg;

68.9. treCiosioms Salims tokia apimtimi, kuri bdtina jgyvendinti,
jvykdyti, pasinaudoti ar jtvirtinti Banko teises pagal Paslaugy

kuri gauna duomenis teikdama Kliento
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in the Applicable Law in accordance with Luminor Privacy
Policy available on Bank’s website.

XVI. DISCLOSURE OF BANK SECRECY

68. In addition to disclosure of data as set out in the Service
Agreement, the Applicable Law and disclosure and transfer of
Customer’s Personal Data in accordance with Luminor Privacy
Policy available on Bank’s website, by applying for the Services
and/or by concluding the Service Agreement the Customer
(and/or Security Arrangement Provider, where relevant) also
irrevocably consents and entitles the Bank to disclose and
transfer any information subject to Bank Secrecy, where the
disclosure and transfer of information is made:

68.1. to an Affiliate of the Bank;

68.2. to a person which has acquired direct or indirect holding
in the Bank and to any person directly or indirectly controlled by
the person which has acquired direct or indirect holding in the
Bank if providing of the data is necessary for the compliance
with the requirements set by the regulatory enactments
governing activities of the respective person;

68.3. to a person in the course of the negotiations of becoming
an Affiliate of the Bank for purposes of successful completion of
such negotiations;

68.4.t0 a person to whom or in whose favour the Bank is
assigning, pledging or transferring or intends to assign, pledge
or transfer (any parts of) its business, or rights, claims or
obligations arising from a contract concluded with a Customer,
or to an agent of such person, or to a party of a transaction
aiming similar results or effect as the above transactions, or to
any third party to the extent necessary for the purposes of
effecting or enforcing such transactions;

68.5.to the Cover Pool monitor, Cover Pool administrator,
bankruptcy administrator of the Cover Pool and the potential
assignees of the Covered Bond portfolio;

68.6. to the Bank’s representatives and other parties directly or
indirectly involved in the provision of a Service to the Customer
or in the preparation of the provision of such service to the
Customer, and their subcontractors (for example,
correspondent  banks, financial institutions, insurance
companies, financial intermediaries, brokers, participants of, or
parties to, payment, clearing or settlement systems, exchanges
and other) if, due to the specifics of such services, it is
necessary to disclose such data;

68.7. to third parties who provide services to the Bank, and
subcontractors of such third parties, if, due to the purpose or
specifics of such services, it is necessary to disclose such data
to these parties, including, but not limited to, all parties to whom
Bank Secrecy is being disclosed in connection with any
transactions related to transfer of any parts of its business,
rights or obligations as well as in connection with any service
provided to ensure the Bank’s compliance with its statutory or
contractual obligations, industry best practices or guidelines,
recommendations of prudential supervisors or other competent
authorities, or any rules and policies approved by the Bank or
its Affiliates in connection with the Bank’'s operations or
Services (including, but not limited to, any assessments of
“know your customer” checks and anti-money laundering
compliance, IT-audits and, including but not limited to auditors,
external due diligence performers, external compliance officers,
legal, financial or other professional services consultants, IT
service providers) or such third parties, who provide services to
the Bank and have contractual rights to audit Bank’s activities
and/or completeness and quality of Bank's data and
robustness of internal technical and/or organizational measures
employed by the Bank for the purpose of performance of such
activities in anti-money laundering/ counter terrorist/ counter
proliferation financing area;

68.8.to a third party which receives the data as part of the
Service requested by the Customer;

68.9. to third parties to the extent necessary to implement,
perform, exercise or enforce a Bank’s right under the Service
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teikimo sutartj ir Susitarimg dél uztikrinimo priemonés, jskaitant,
bet neapsiribojant, draudikams ir Kliento arba Uztikrinimo
priemonés davéjo jsipareigojimy jvykdymui uztikrinti pateiktos
uztikrinimo  priemonés  vertintojams, UZtikrinimo  priemonés
davéjams ir su Klientu sudarytos Paslaugy teikimo sutarties
Salims;

68.10. treCiajai 3aliai tokia apimtimi, kuri batina Bankui siekiant
apginti ar jgyvendinti savo paZeistas teises ir teisétus interesus,
ypac Klientui pazeidus bet kokius jo jsipareigojimus Bankui;

68.11. bet kuriai Saliai, kuri teikia skoly surinkimo arba iSieskojimo
paslaugas Bankui;

68.12. bet kuriai Saliai, kuri teikia arba ketina teikti finansavima
Bankui ar jo Susijusiam asmeniui, arba kuri dalyvauja teikiant bet
kokios risSies finansavimg arba pritraukiant kapitalg j Bankg ar su
juo Susijusj asmenj (jskaitant paskolos suteikima, bet kokio tipo
finansiniy priemoniy, vertybiniy popieriy, obligacijy vieSg sitlyma
ir iSleidima) ir taip pat asmenims, kurie ruoSia, tvarko, organizuoja,
uztikrina tokj finansavimg arba teikia palaikymo paslaugas,
susijusias su tuo, kas paminéta aukS€iau (pvz. vertintojai,
auditoriai, uztikrinimo, mokéjimo ir kiti agentai, jkaito turétojai)) ir
jy pataréjams;

68.13. reitingo agentdrai dél Banko ar jo Susijusio asmens
reitingo arba bet kokiy Banko ar jo Susijusio asmens finansiniy
priemoniy reitingo;

68.14. duomeny bazés ar registro tvarkytojui (jskaitant, bet
neapsiribojant, komercinj ir jmoniy registrus, paskoly registrg ir
vertybiniy popieriy registrus);

68.15. valstybinei institucijai, vieSosios teisés subjektui arba
subjektui, kuris atlieka vieSosios teisés funkcijas savo funkcijy
vykdymo tikslais (jskaitant antstolius ir notarus).

69. Bankas turi uztikrinti, kad visos Salys, kurioms yra
atskleidziama Banko paslaptj sudaranti informacija pagal 68
punkta, turéty sutartimi ar jstatymu numatytg pareigg neatskleisti
informacijos, nebent kitaip numatyta pagal Taikyting teise arba
tokia pareiga nesuderinama su Banko paslaptj sudarancios
informacijos atskleidimo tikslu.

XVII. TEISIY IR PAREIGY PERLEIDIMAS

70. Bankas turi teise i$ Paslaugy teikimo sutarties kylancias visas
ar dalj Banko teisiy ir pareigy perleisti bet kokiam asmeniui be
Kliento sutikimo, jskaitant perleidimg dél Padengtyjy obligacijy
portfelio perdavimo treciajai Saliai pagal Taikyting teise.

71. Klientas gali perleisti i§ Paslaugy teikimo sutarties kylancias
savo teises ir pareigas bet kokiam asmeniui tik gaves i§ Banko
iSankstinj rastiSkg sutikima.

XVIIl. NEPAGRISTAS PRATURTEJIMAS IR KLAIDOS

72. Klientas privalo sugrazinti Bankui nepagrjstai ir (arba)
klaidingai gautas pinigy sumas, vertybinius popierius ir (arba) kitg
turtg. Bankas turi teise be atskiro Kliento sutikimo nurasyti i$
Kliento sgskaity nepagrjstai ir (arba) klaidingai gautas pinigy
sumas ar vertybinius popierius.

73. Jei Paslaugos teikimo metu per klaidg Kliento sgskaitose
jraSomi neteisingi jraSai, Bankas turi teise be atskiro Kliento
sutikimo itaisyti Siuos jrasus.

74. Klientas privalo nedelsiant informuoti Bankg, kai suzino apie
nepagrjstai ir (arba) klaidingai gautas pinigy sumas, vertybinius
popierius ir (arba) kitg turtg arba kai suzino apie neteisingai
atliktas operacijas Kliento sgskaitose ir (arba) neteisingus jrasus
Kliento sgskaitose.

XIX. NENUGALIMA JEGA (FORCE MAJEURE)

75. Salis atleidziama nuo atsakomybés uZ Paslaugy teikimo
sutarties nevykdyma (jskaitant ]sipareigojimy nevykdymo atvejj),
jeigu tai nutiko dél aplinkybiy, kuriy paveiktoji Salis negaléjo
kontroliuoti ir (arba) protingai numatyti Paslaugy teikimo sutarties
sudarymo metu (toliau - Nenugalimos jégos aplinkybé).
Nenugalimos jégos aplinkybe nelaikoma tai, kad Sutarties Salis
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Agreement and Security Arrangement, including, without
limitation, to insurers and valuators of the collateral provided by
the Customer or Security Arrangement Provider securing
obligations of the Customer towards the Bank, to Security
Arrangement Providers, and contracting parties to a Service
Agreement concluded with the Customer;

68.10. to a third party to the extent necessary for the Bank in
order to protect or enforce its infringed rights and legitimate
interests, in particular upon breach by the Customer of any
obligations of the Customer towards the Bank;

68.11. to any party providing collection or debt enforcement
services to the Bank;

68.12. to a party who provides or intends to provide financing
to the Bank or its Affiliate, or is involved in the provision of any
type of financing or raising of funds to the Bank or its Affiliate
(including by way of loan, public offering, issuing of any type of
financial instruments, securities, notes, bonds), and including to
persons arranging, structuring, organizing, guaranteeing such
financing or providing supporting services in connection with
any of the aforementioned (e.g. appraisers, auditors, and
security, payment and other agents, pledgees)) and their
advisors;

68.13. a rating agency with regard to a rating related to the
Bank or any instruments of the Bank or of any of the above in
relation to an Affiliate of the Bank;

68.14. a registrar of a database or register (including but not
limited to commercial and company registers, credit register
and registers of securities);

68.15. a public authority, a public law body or an entity fulfilling
public law functions for purposes of fulfilling of its functions
(including bailiffs and notaries).

69. The Bank shall ensure that all parties to whom any data
subject to Bank Secrecy is disclosed pursuant to clause 68 are
bound by a contractual or statutory duty of non-disclosure of
the data unless otherwise provided in the Applicable Law or
such duty cannot be reconciled with the purpose of disclosure
of the data subject to Bank Secrecy.

XVII. ASSIGNMENT OF RIGHTS AND DUTIES

70. The Bank may assign, in whole or in part, the rights and
duties of the Bank arising out of or in connection with the
Service Agreement to any person without acquiring consent of
the Customer, including for the purposes of transfer of a
separated Covered Bond portfolio to a third party according to
Applicable Law.

71. The Customer may assign the rights and duties of the
Customer arising out of or in connection with the Service
Agreement to any person only having prior written consent of
the Bank.

XVIII. UNJUST ENRICHMENT AND MISTAKES

72. The Customer must return to the Bank any unjustly and/or
incorrectly received funds, securities and/or other assets. The
Bank has the right, without separate consent of the Customer,
to debit the Customer’s accounts with any unjustly and/or
incorrectly received funds and/or securities.

73. If in the course of providing the Service incorrect entries
have been made in the Customer’s accounts the Bank has the
right, without separate consent of the Customer, to correct
those entries.

74. The Customer must inform the Bank without delay upon
finding out about any unjustly and/or incorrectly received funds,
securities and/or other assets or upon finding out about
incorrectly effected operations and/or incorrect entries made in
the Customer’s accounts.

XIX. FORCE MAJEURE

75. The Party shall not be held liable for a default (including
Event of Default) under the Service Agreement if it is a
consequence of circumstances which are beyond reasonable
control of the affected Party and which the affected Party could
not prevent and/or reasonably foresee at the moment of
concluding the Service Agreement (the “Force Majeure
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neturi reikiamy finansiniy iStekliy ir (arba) Salies kontrahentai
nevykdo savo jsipareigojimy.

76. Jeigu Nenugalimos jégos aplinkybé yra laikina, tai sutarties
nejvykdziusi Salis gali sustabdyti Paslaugy teikimo sutarties
vykdymag Nenugalimos jégos aplinkybés pasireiSkimo laikotarpiui,
atsizvelgiant | tos aplinkybés jtakg Paslaugy teikimo sutarties
jvykdymui, jspéjus kita Salj kaip nurodyta Zemiau.

77. Sutarties nejvykdZiusi Salis privalo praneéti kitai Saliai apie
Nenugalimos jégos aplinkybés atsiradima bei jos jtakg Paslaugy
teikimo sutarties vykdymui ir pateikti jg pagrindziancius jrodymus.
Jeigu $io pranesimo kita Salis negauna per protingg laikg po to,
kai sutarties nejvykdziusi Salis suZinojo ar turéjo suZinoti apie tg
aplinkybe, tai pastaroji Salis neatleidZiama nuo atsakomybés
pries kitg Salj.

78. Nenugalimos jégos aplinkybés buvimas neatima i§ Banko
teisés nutraukti Paslaugy teikimo sutartj ir (arba) sustabdyti jos
vykdymea, ir (arba) reikalauti prieS terming sugrazinti visas Klientui
suteikto finansavimo sumas bei sumokéti palikanas ir kitas
Bankui mokétinas sumas ir mokescius.

XX. ATSAKOMYBES APRIBOJIMAS

79. Banko atsakomybé pagal Paslaugy teikimo sutartj nevirSys
Kliento patirty tiesioginiy nuostoliy dydzio.

80. Klientas negali reikalauti, kad Bankas atlyginty netiesioginius
nuostolius, jskaitant, bet neapsiribojant, prarastas pajamas ir (ar)
pelng, prarastg galimybe, taip pat moraline zalg ir (ar) zalg
reputacijai, iSskyrus atvejus, kai Bankas pazeidzia Paslaugy
teikimo sutartj tyCia arba dél didelio neatsargumo.

XXI. PASLAUGY TEIKIMO SUTRIKIMAS, SUSTABDYMAS IR
PAKEITIMAS

81. Bankas neatsako uz jokios Paslaugos teikimo sutrikimg dél,
bet neapsiribojant, Banko naudojamos techninés, programinés
jrangos ar kitos infrastruktdros gedimy, internetinio rySio sutrikimy
ar kity techniniy gedimy, kurie nelaikomi Nenugalimos jégos
aplinkybe, jei Bankas imasi pagrjsty pastangy atstatyti Paslaugos
teikimg ir (arba) sidlo Klientui kitus sprendimo variantus, net jei
kito sprendimo varianto paslaugy lygis yra zemesnis lyginant su
sutrikusia Paslauga.

82. Jei Paslaugos atstatymas ir (ar) kito sprendimo varianto
pasiilymas per pagrjsta laikotarpj néra jmanomas, Bankas
grazina Klientui jo sumokétus Bankui mokescCius uz konkrecig
operacijg, kuri nebuvo atlikta dél Paslaugos teikimo sutrikimo.

83. Bankas turi teise sustabdyti ir (ar) nutraukti Paslaugos ir (ar)
jos dalies teikimag ar pakeisti jos teikimo tvarkg apie tai informaves
Klientg, jei Paslaugos teikimo sustabdymas ir (ar) nutraukimas, ir
(ar) pakeitimas yra sglygotas Taikytinos teisés ir (ar) jos aiSkinimo
pasikeitimy ir (arba) Banko naudojamos programinés ir (ar)
techninés jrangos ir (ar) kitos infrastruktliros bdtino remonto,
priezidros, atnaujinimo ir (ar) keitimo, vidaus procediry tobulinimo
ir kity panasiy aplinkybiy. Bankas turi teise atlikti minétus
veiksmus nedelsiant ir neinformaves Kliento, jei Bankas jtaria
nesgziningg naudojimasi Paslaugomis ir (arba) Kliento (jskaitant
atstovus) veiksmai pazeidzia Taikyting teise ir (arba) Paslaugy
teikimo sutartj.

XXII. PAKEITIMAI

84. Bankas turi teise bet kada pakeisti Bendrasias taisykles,
Paslaugy teikimo sglygas ir Kainyng. Apie tokius pakeitimus
Bankas informuoja Klientg ne véliau kaip likus 15 (penkiolikai)
dieny iki atitinkamy pakeitimy jsigaliojimo dienos.

85. Bankas gali pakeisti Paslaugy teikimo sutartj, jei tokie
pakeitimai yra batini dél Banko naudojamos programinés ir (arba)
techninés jrangos pakeitimo ar atnaujinimo, organizacijos
restruktdrizavimo, galiojandiy teisés akty pakeitimo ar dél kity
svarbiy priezasCiy. Apie tokius pakeitimus Bankas informuoja
Klienta ne véliau kaip pries 15 (penkiolika) dieny.
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Circumstance”). Lack of necessary financial resources and/or
default of any counterparty of a Party is not deemed a Force
Majeure Circumstance.

76. If Force Majeure Circumstance is temporal, the defaulting
Party may suspend the performance of the Service Agreement
for the duration of the Force Majeure Circumstance taking into
account the impact of that circumstance on the performance of
the Service Agreement, by notifying the other Party as provided
below.

77. The defaulting Party must notify the other Party of the
occurrence of Force Majeure Circumstance and its impact on
the performance of the Service Agreement, providing proof
thereof. If the other Party does not receive this notification
within a reasonable period of time from the moment the
defaulting Party found out or was able to find out about Force
Majeure Circumstance, the latter is not released from liability
towards the other Party.

78. The existence of Force Majeure Circumstance does not
deprive the Bank of its right to terminate the Service Agreement
and/or suspend its performance, and/or request immediate
payment of all amounts of financing provided to the Customer
and payment of the interest, as well as payment of any other
amounts and fees due to the Bank.

XX. LIMITATION OF LIABILITY

79. The Bank’s liability under the Service Agreement is limited
to direct losses incurred by the Customer.

80. The Customer may not claim from the Bank indirect losses,
including, but not limited to lost revenue and/or profit, lost
opportunity as well as moral and/or reputational damages,
except for in cases where the Bank violated the Service
Agreement intentionally or due to gross negligence.

XXI. SERVICE
MODIFICATION
81. The Bank shall not be liable for any disruption in any
Service due to, but not limited to failure of the hardware,
software or other infrastructure used by the Bank, disruption of
internet connection or other technical breakdowns, which does
not qualify as Force Majeure Circumstance, provided the Bank
makes reasonable efforts to restore the Service and/or offers
the Customer back-up solutions, even if service level of the
back—up solution is lower compared to the disrupted Service.
82. If restoration of the Service and/or offering of back—up
solution within a reasonable period of time is not feasible, the
Bank shall return to the Customer fees paid by the Customer to
the Bank for the particular transaction which was not carried
out due to the disruption of the Service.

83. The Bank may suspend and/or terminate and/or modify the
Service and/or part thereof with a notice given to the Customer
if the suspension and/or termination and/or modification thereof
is deemed necessary by the Bank due to changes is Applicable
Law and/or interpretation thereof and/or required repairs,
maintenance, upgrades and/or replacement of the software
and/or hardware and/or other infrastructure used by the Bank,
updating of the Bank’s internal procedures and other similar
circumstances. The Bank may perform actions indicated herein
immediately and without notifying the Customer if the Bank has
a reason to suspect fraudulent use of the Service and/or
activities of the Customer (incl. representatives) to be in breach
of the Applicable Law and/or the Service Agreement.

DISRUPTION, SUSPENSION AND

XXIl. AMENDMENTS

84. The Bank may amend the General Business Terms, the
Service Terms and the Price List at any time. The Bank shall
inform the Customer about such amendments at least 15
(fifteen) days before the day they come into effect.

85. The Bank may amend the Service Agreement if such
amendment to the Service Agreement is necessary due to
replacement or upgrade of the software or hardware used by
the Bank, organizational restructuring, changes in the
Applicable Law or other important reasons. The Bank shall
inform the Customer about such amendments at least 15
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86. Visi Siose Bendrosiose taisyklése nustatyta tvarka atlikti
pakeitimai yra privalomi Klientui ir galioja visoms su Klientu
sudarytoms Paslaugy teikimo sutartims. Jei tuo metu, kai jau yra
atlikti pakeitimai ir jsigaliojimo procese jau yra nauja Paslaugy
teikimo salygy ir (arba) Kainyno, ir (arba) Bendryjy taisykliy
redakcija, Salys sudaro Paslaugy teikimo sutart galios
jsigaliojimo procese esanti nauja Paslaugy teikimo salygy,
Kainyno ir Bendryjy taisykliy redakcija.

87. Jei Paslaugy teikimo sutartyje numatytas kintamos palikany
normos ar normos, kuria pakeista esama kintama paldkany
norma, taikymas atsizvelgiant | Sio punkto nuostatas (toliau —
Baziné pallkany norma), Bankas turi teise vienaSaliSkai pakeisti
esamg Bazine pallkany normg kitu panaSiu indeksu ar kita
kintama ir (arba) fiksuota verte, kuri:

87.1. yra oficialiai nustatyta, paskirta ar siiloma esamos Bazinés
palikany normos administratoriaus ar bet kurio atitinkamo
centrinio banko, reglamentuojancios ar priezidros institucijos ar jy
grupés, ar auksciau nurodytos priezidros institucijos ar Finansinio
stabilumo tarybos remiamos ar jsteigtos, ar sudarytos jy praSymu
bet kurios darbo grupés ar komiteto, kad pakeisti esamg Bazine
palikany normg, arba, nesant galimybés pakeisti remiantis
auksciau iSdéstytu,

87.2. yra nustatyta treCiosios Salies ir atsizvelgiant j jos finansinj
bei ekonominj pobidj gali bati naudojama vietoj esamos Bazinés
palikany normos, siekiant nustatyti palikany normos dyd;.

88. Baziné palikany norma gali bdti pakeista Siais atvejais:

88.1. jei Bankui naudoti esamg Bazine palikany normg, kad
nustatyti palikany normos dydj, yra neteiséta;

88.2. jei pagal kompetentingos institucijos pareiSkimg esamos
Bazinés pallGkany normos nustatymo metodika, formulé ar kitos
priemonés iS esmés pakito;

88.3. jei nejmanoma (visai nejmanoma ar nejmanoma tam tikru
laikotarpiu) ar zZymiai sunkiau dél techniniy ar kity priezasciy,
nepriklausanciy nuo Banko, naudoti esamag Bazine pallkany
norma.

89. Bankas informuoja Klientg apie esamos Bazinés palikany
normos pakeitimg ne véliau kaip prieS 90 (devyniasdeSimt) dieny
iki naujos Bazinés paliikany normos naudojimo pradzios arba, jei
nuo Banko nepriklausanciy aplinkybiy tai padaryti pagal nurodytg
terming yra nejmanoma ar ypac¢ sunku, ar tai yra neproporcinga
nasta Bankui, kaip galima greiiau, suzinojus apie aplinkybes, deél
kuriy kei¢iama Baziné palikany norma, taciau ne véliau kaip prie$
30 (trisdeSimt) dieny iki naujos Bazinés paliikany normos taikymo
pradzios ar palikany normos nustatymo (perskaiciavimo) datos.

90. Klientas, informuotas apie esamos Bazinés palikany normos
pakeitimg nauja Bazine palikany norma, turi teise per 15
(penkiolika) dieny rastu informuoti Bankg, kad ji(s) nesutinka su
tokiu pakeitimu ir nutraukti atitinkamg Paslaugy teikimo sutart;
(i8imtinis nutraukimas). Tokiu atveju Salys sumoka viena kitai
visas sumas, kurias turi sumokéti pagal atitinkamg Paslaugy
teikimo sutartj iki naujos Bazinés palikany normos taikymo
pradzios, nebent kitaip nurodyta Banko praneSime apie Bazinés
palikany normos pakeitimg. Jei Klientas nesumoka visy mokétiny
sumy pagal Paslaugy taikymo sutartj nurodytu terminu, laikoma,
kad Paslaugy teikimo sutartis néra nutraukta ir Klientas sutiko su
esamos Bazinés pallikany normos pakeitimu.

91. Jei negalima taikyti esamos Bazinés paltikany normos dél bet
kokios priezasties, |skaitant, bet neapsiribojant, atitinkamos
Bazinés palikany normos sustabdymg ar nutraukimg, Bankas turi
teise taikyti 87-90 punkty nuostatas arba apskaiciuoti palikany
normg taikydamas Bazine pallikany normg, paskelbtg prie$ dvi
Darbo dienas iki nustojant jg taikyti. Tokia Baziné palikany norma
gali bati taikoma ne ilgiau nei 180 dieny ir Bankas jg gali pakeisti
bet kuriuo metu per minétg laikotarpj pagal 87-90 punkty
nuostatas.
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(fifteen) days before the day they come into effect.

86. Any amendments performed in accordance with the
procedure set herein are binding on the Customer and are
applicable to all Service Agreements of the Customer. If at the
time, when the Service Terms and/or the Price List and/or the
General Business Terms are amended and are in the process
of entry into force the Parties shall conclude the Service
Agreement, then the Service Terms, the Price List and the
General Business Terms are binding in the edition, in which
they are in the process of entry into force.

87. In case the Service Agreement provides for application of
variable interest base rate or the rate by which the existing
variable interest base rate has been replaced in accordance
with the provisions of this Clause (hereinafter — the Reference
Rate), the Bank is entitled to unilaterally replace the existing
Reference Rate with a similar index or other variable and/or
fixed value which:

87.1.is formally designated, nominated or recommended as
the replacement for the existing Reference Rate by the
administrator of the existing Reference Rate or by any relevant
central bank, regulator or other supervisory authority or a group
of them, or any working group/committee sponsored or chaired
by, or constituted at the request of, any of the supervisory
authorities mentioned above or the Financial Stability Board, or
in case of absence of the above

87.2. is determined by a third party and that, having regard to
its financial and economic nature may be used instead of the
existing Reference Rate in order to determine the amount of
the interest rate.

88. Replacement of the existing Reference Rate may take
place in the following cases:

88.1. it is unlawful for the Bank to use existing Reference Rate
to determine the amount of the interest rate;

88.2. the methodology, formula or other means of determining
the existing Reference Rate has in accordance with a
statement of the competent authority, materially changed;

88.3. use of the existing Reference Rate is impossible
(impossible at all or impossible for the respective period) or
significantly more difficult due to technical or other reasons
which are independent of the Bank.

89. The Bank informs the Customer of change of the existing
Reference Rate not later than 90 days before the start of using
the new Reference Rate or if, due to the reasons independent
of the Bank, it is not possible or is extremely difficult or
disproportionately burdensome to comply with this term, as
soon as it is practically possible after becoming aware of the
circumstances allowing replacement of the Reference Rate, but
no later than 30 days before the new Reference Rate starts to
be applied or the reference rate determination (recalculation)
date.

90. Within 15 days after the Customer has been notified about
the replacement of the existing Reference Rate with the new
Reference Rate the Customer shall be entitled to inform the
Bank in writing that he/she disagrees with such changes and
shall have the right to terminate the respective Service
Agreement (extraordinary termination). In such case the Parties
shall pay each other all amounts payable under the respective
Service Agreement until start of using the new Reference Rate,
unless otherwise is provided by the Bank in its notice of
replacement of the Reference Rate. Should the Customer fail
to repay all the outstanding amounts under the Service
Agreement within the above term it is deemed that the Service
Agreement is not terminated, and the Customer has agreed to
the change of the existing Reference Rate.

91. In the case of unavailability of the existing Reference Rate
for whatever reason, including but not limited to suspension or
discontinuation of the respective Reference Rate, the Bank is
entitled to choose either application of Clauses 87 — 90 above
or to apply for calculation of interest rate the value of the
Reference Rate published two Business Days before it became
unavailable. Such value of the Reference Rate can be applied
no longer than 180 days and can be replaced by the Bank at
any time during this period in accordance with Clauses 87 — 90
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XXIIl. KLIENTO SKUNDUY NAGRINEJIMAS

92. Jei Klientas nepatenkintas teikiama Paslauga, jis turi teise
pateikti Bankui skundg pagal Banko internetinéje svetainéje
paskelbtg Kliento skundy tvarkymo aprasyma.

93. Bankas gautg Kliento skundg iSnagrinéja ir pateikia Klientui
atsakymg per 15 (penkiolika) dieny nuo skundo gavimo dienos.
Jei atsakymo negalima pateikti per 15 (penkiolika) dieny, Bankas
iSsiun¢ia Klientui negalutinj atsakyma, nurodydamas atsakymo |
skundg vélavimo priezastis ir terming, iki kurio Klientas turi gauti
galutinj atsakyma i§ Banko. Bet kuriuo atveju galutinio atsakymo
pateikimo terminas negali virSyti 35 (trisdeSimt penkiy) dieny nuo
skundo gavimo dienos.

XXIV. TAIKOMA TEISE IR GINCU SPRENDIMAS
94. 15 Paslaugy teikimo sutarties kylantiems Saliy teisiniams
santykiams yra taikoma Estijos Respublikos teisé, iSskyrus kai
Paslaugy teikimo sutartis yra sudaryta Latvijos skyriuje (tokiu
atveju taikoma Latvijos Respublikos teisé) ar Lietuvos skyriuje
(tokiu atveju taikoma Lietuvos Respublikos teisé).

95. Gincai, kylantys i$ Paslaugy teikimo sutarties ar su ja susije,
yra sprendziami Estijos Respublikos teismuose, iSskyrus, kai
Paslaugy teikimo sutartis yra sudaryta Latvijos skyriuje (tokiu
atveju ginCai sprendziami Latvijos Respublikos teismuose) ar
Lietuvos skyriuje (tokiu atveju gin€ai sprendziami Lietuvos
Respublikos teismuose). Neatsizvelgiant j aukSCiau iSdéstytas
nuostatas, Bankas gali pradéti teismo procesg prieS Klientg dél
Paslaugy teikimo sutarties teismuose pagal Kliento gyvenamaja,
buveinés, turto ar jo dalies, filialo ar atstovybés buvimo vietg
(jskaitant teismus uzsienio valstybése).

96. Klientas turi teise pateikti skunda:

96.1. Estijos finansy priezidros institucijai (Finantsinspektsioon)
(adresas: Sakala 4, 15030 Talinas, Estija, telefonas +372 6680
500, faksas +372 6680 501, el. pastas: info@fi.ee, tinklalapis:
www.fi.ee);

96.2. dél Latvijos skyriaus: Finansy ir kapitalo rinkos komisijai
(adresas: Kungu 1, Ryga, LV-1050, Latvija, tinklalapis:
www.fktk.Iv);

96.3. dél Lietuvos skyriaus: Lietuvos bankui (adresas: Zalgirio g.
90, LT-09303 Vilnius, Lietuva, telefonas +370 800 50 500, el.
pastas: info@Ib.lIt, tinklalapis: www.lb.It).

97. Be 96 punkte numatytos teisés, Klientas, kuris yra vartotojas,
turi teise pateikti skunda:

97.1. Vartotojy gin€y komitetui prie Estijos vartotojy teisiy
apsaugos ir techninio reguliavimo institucijos (adresas: Pronksi
12, 10117 Talinas, Estija, telefonas +372 6201 707, faksas +372
6672 001, el. pastas: info@ttja.ee, tinklalapis:
https://lwww.ttja.ee/);

97.2. dél Latvijos skyriaus: Vartotojy teisiy apsaugos centrui
(adresas: Brivibas 55, Ryga, LV-1010, Latvija, telefonas +371 65
452 554, el. pastas: pasts@ptac.gov.lv);

97.3. dél Lietuvos skyriaus: Lietuvos bankui (adresas: Zalgirio g.
90, LT-09303 Vilnius, Lietuva, tinklalapis: www.lb.It) rastu ar
elektronine forma pagal teisés akty numatytus reikalavimus.
Lietuvos bankas nagringja vartotojy ir finansy rinkos dalyviy
gin€us neteismine tvarka.

98. Banko veiklos prieziirg pagal kredito jstaigy priezitrg
reglamentuojancias teisés normas atlieka Europos centrinis
bankas kartu su Estijos Respublikos, Latvijos Respublikos ir
Lietuvos Respublikos finansinés priezidros institucijomis —
Finantsinspektsioon (adresas: Sakala 4, 15030 Talinas, Estija,
tinklalapis: www.fi.ee), Finansy ir kapitalo rinkos komisija
(adresas: Kungu 1, Ryga, LV-1050, Latvija, tinklalapis:
www.fktk.lv), Lietuvos banku (adresas: Zalgirio g. 90, LT-09303
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XXIII. INVESTIGATION OF CUSTOMER COMPLAINTS

92. If the Customer is dissatisfied with the Service received, the
Customer may file complaint to the Bank according to
description of handling Customer complaints published on
Bank’s website.

93. The Bank will perform the investigation of the complaint
received and will provide the response to the Customer within
15 (fifteen) days after receipt thereof. In case the response
cannot be provided within 15 (fifteen) days, the Bank shall
provide to the Customer non-final response and identify the
reasons for being unable to provide the final response and the
term until which the Customer shall receive the final response
from the Bank. In any case, the term for provision of the final
response shall not be longer than 35 (thirty five) days after
receipt of the complaint.

XXIV. GOVERNING LAW AND DISPUTE RESOLUTION

94. The legal relationship of the Parties arising from a Service
Agreement shall be governed by the laws of the Republic of
Estonia, unless the Service Agreement is concluded through
Latvian Branch, in which case it shall be governed by the laws
of the Republic of Latvia, or through Lithuanian Branch, in
which case it shall be governed by the laws of the Republic of
Lithuania.

95. Any disputes arising under or in connection with the Service
Agreement are settled in the courts of the Republic of Estonia
unless the Service Agreement is concluded through Latvian
Branch, in which case they are settled in the courts of the
Republic of Latvia,or through Lithuanian Branch, in which case
they are settled in the courts of the Republic of Lithuania.
Notwithstanding the above, the Bank may start legal
proceedings against the Customer under or in connection with
the Service Agreement before the courts of the place (including
in foreign countries) where the Customer is domiciled or has
his registered office, assets or any part thereof, an affiliate or
representative office.

96. The Customer has the right to submit a complaint:

96.1.to the Estonian Financial Supervision Authority
(Finantsinspektsioon) (address Sakala 4, 15030 Tallinn,
Estonia, phone +372 6680 500, fax +372 6680 501, e-mail:
info@fi.ee, webpage: www.fi.ee);

96.2. regarding Latvian Branch: to the Financial and Capital
Market Commission (address: Kungu str. 1, Riga, LV-1050,
Latvia, webpage: www.fktk.Iv);

96.3. regarding Lithuanian Branch: to the Bank of Lithuania
(address: Zalgirio str. 90, LT-09303 Vilnius, Lithuania, phone
+370 800 50 500, e-mail: info@Ib.It, webpage: www.lb.It).

97. In addition to clause 96, the Customer who is a consumer
has the right to submit a complaint:

97.1. to the Consumer Disputes Committee formed at the
Estonian Consumer Protection and Technical Regulatory
Authority (address: Pronksi 12, 10117 Tallinn, Estonia, phone
+372 6201 707, fax +372 6672 001, e-mail: info@ttja.ee,
webpage: https://www.ttja.ee/ );

97.2. regarding Latvian Branch: to the Consumer Rights
Protection Centre (address: Brivibas str. 55, Riga, LV-1010,
Latvia, phone +371 65 452 554, e-mail: pasts@ptac.gov.lv);
97.3. regarding Lithuanian Branch: to the Bank of Lithuania
(address: Zalgirio str. 90, LT-09303 Vilnius, Lithuania,
webpage: www.lb.It) in written or electronic form in accordance
with the procedures established by the law. Bank of Lithuania
deals with disputes between consumers and financial market
participants out of court.

98. Supervision of the activities of the Bank in accordance with
the regulatory enactments regulating activities of credit
institutions is carried out by the European Central Bank in
cooperation with financial supervisory authorities of the
Republic of Estonia, the Republic of Latvia and the Republic of
Lithuania — Finantsinspektsioon (address: Sakala 4, 15030
Tallinn, Estonia, webpage: www.fi.ee), the Financial and
Capital Market Commission (address: Kungu str. 1, Riga, LV-

17



Luminor paslaugy teikimo bendrosios taisyklés Luminor General Business Terms
Vilnius, tinklalapis: www.lb.It). 1050, Latvia, webpage: www.fktk.lv), the Bank of Lithuania

(address: Zalgirio str. 90, LT-09303 Vilnius, Lithuania,
webpage: www.lb.lt).
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