“E-Commerce Gateway” paslaugy teikimo saglygos
E-Commerce Gateway Service Terms

Galioja nuo 15 01 2020.

1. SAVOKOS IR JU AISKINIMAS

Jeigu néra nurodyta kitaip, Zemiau nurodytos sgvokos turi tokias
reikSmes:

1.1. Sutartis — Saliy sudaryta Paslaugy teikimo sutartis dél ,E-
Commerce Gateway* paslaugy teikimo.

1.2. PraSymas — Pardavéjo pildomas ir Bankui pateikiamas
Banko nustatytos formos prasymas sudaryti Sutartj.

1.3. Ginc¢as dél kortelés — Bankui pateiktas Kliento skundas
(jskaitant mokeéjimo kortele iSdavusio mokéjimo paslaugy teikéjo
skundus), kuriuo gin€ijama bet kuri mokéjimo kortele atliktos
Operacijos dalis.

1.4. Mokéjimo korteliy organizacija — tarptautiné mokéjimo
korteliy organizacija (pvz. Visa Inc., MasterCard International
Incorporated), jy dukterinés jmonés bei kitu bddu su Siomis
organizacijomis susije jmonés.

1.5. Klientas — Pardavéjo klientas.

1.6. Elektroninis pranesimas — Banko Pardavéjui teikiama
informacija apie per ]moky surinkimo paslauga inicijuoto
moké&jimo nurodymo bikle.

1.7. Saskaity teikimo paslauga - paslauga, leidzianti
Pardavejui parengti ir (arba) iSsiysti sgskaitg Klientui, kurioje
nurodoma viena ar kelios Jmoky surinkimo paslaugos, kuriomis
reikia naudotis, kad baty gautas mokeéjimas i$ Kliento.

1.8. ,Luminor Link"“ paslauga — Jmoky surinkimo paslauga,
kuria Bankas, siekdamas palengvinti Operacijos jvykdyma,
suteikia Klientui galimybe pateikti Bankui mokéjimo nurodyma,
naudojantis Skaitmeniniu kanalu.

1.9. Pardavéjas — Klientas, kuris yra sudares Sutartj su Banku.

1.10. Atsiskaitymy mokéjimo kortelémis internetu paslauga
— Imoky surinkimo paslauga, kai Bankas, siekdamas palengvinti
Operacijos jvykdyma, suteikia technines priemones naudotis
mokeéjimo kortelés duomenimis inicijuojant mokéjimo nurodyma.
1.11.Jmoky surinkimo paslauga - Paslauga, leidzianti
Pardavéjui gauti mokéjimga i$ Kliento.

1.12. E-Commerce Gateway“ paslaugos — Siose Taisyklése
numatyty Paslaugy visuma (jskaitant Sgskaity teikimo paslauga,
Jmoky surinkimo paslaugg ir kitas paslaugas, jei taikoma).

1.13. Mokéjimo inicijavimo paslauga - |moky surinkimo
paslauga, kuria Bankas, veikdamas kaip mokéjimo inicijavimo
paslaugy teikéjas ir siekdamas palengvinti Operacijos jvykdyma,
suteikia Pardavejui galimybe inicijuoti mokéjimo nurodyma
Kliento mokéjimo sgskaitos, kuri yra atidaryta pas kitg mokéjimo
paslaugy teikéja, atzvilgiu.

1.14. Taisyklés — Sios ,E-Commerce Gateway“ paslaugy teikimo
sglygos.

1.15. Mokéjimo korteliy organizacijos taisyklés - Mokejimo
korteliy organizacijos iSleisti dokumentai, susije su mokéjimo
korteliy iSleidimu, mokéjimo korteliy aptarnavimu, Giny dél
kortelés nagrinéjimu ir kitais mokeéjimo korteliy klausimais
(pavyzdziui, Visa pagrindinés taisyklés ir Visa produkty ir

paslaugy taisyklés (https://www.visaeurope.com/about-
us/policy-and-regulation/veor), MasterCard taisykles,
MasterCard mokéjimo grazinimo gairés

(https://www.mastercard.us/en-us/about-mastercard/what-we-
do/rules.html)).

1.16.Techniné specifikacija — dokumentas, kuris sudaro
neatskiriamg Sutarties dalj, ir kuriame yra numatyti ,E-
Commerce Gateway“ paslaugy parametrai, skelbiami
https://gate.luminorgroup.com/api/

1.17.Operacija — bet kuri operacija, kurios metu Bankas ir

Version effective as of 2020.01.15.

1. DEFINITIONS AND INTERPRETATION

Unless otherwise provided, these terms have the following
meanings:

1.1. Agreement — Service Agreement concluded between the
Parties for provision of E-Commerce Gateway Services.

1.2. Application — a template provided by the Bank of an
application for entering into Agreement filled by the Merchant
and filed with the Bank.

1.3. Card Dispute — a complaint of the Client submitted to the
Bank (incl. by the payment service provider who issued a
payment card), which challenges any part of the Transaction
performed by a payment card.

1.4.Card Organization - international payment card
organization (e.g. Visa Inc., MasterCard International
Incorporated), their subsidiaries and companies otherwise

related to these organizations.

1.5. Client — a customer of the Merchant.

1.6. Electronic Notification — information provided by the Bank
to the Merchant on the status of a payment order initiated
through the Payment Collection Service.

1.7. Invoicing Service — a Service enabling the Merchant to
create and/or send invoice to the Client indicating one or several
Payment Collection Services to be used to receive payment from
the Client.

1.8. Luminor Link Service — a Payment Collection Service
whereby the Bank, in order to facilitate a Transaction, enables
the Client to use a Digital channel to submit a payment order to
the Bank.

1.9. Merchant — a Customer who has entered
Agreement with the Bank.

1.10. Online Card Acquiring Service — a Payment Collection
Service whereby the Bank, in order to facilitate a Transaction,
provides technical means to utilize payment card data to initiate
a payment order.

1.11. Payment Collection Service — a Service enabling the
Merchant to receive payment from the Client.

1.12. E-Commerce Gateway Services — a set of Services
provided for in these Rules (including Invoicing Service, Payment
Collection Services and others if applicable).

1.13. Payment Initiation Service — a Payment Collection
Service whereby the Bank, acting as a payment initiation service
provider, and in order to facilitate a Transaction, enables the
Merchant to initiate a payment order with respect to a payment
account of the Client held at another payment service provider.

into the

1.14. Rules — these E-Commerce Gateway Service Terms.

1.15. Rules of Card Organization — documents issued by Card
Organization in relation to issuance of payment cards, payment
card acceptance, reviewing of Card Disputes and other card-
related issues (for example, Visa Core Rules and Visa Product
and Service Rules (https://www.visaeurope.com/about-us/policy-
and-regulation/veor), MasterCard Rules, MasterCard
Chargeback Guide (https://www.mastercard.us/en-us/about-
mastercard/what-we-do/rules.html)),

1.16. Technical Specification —a document which is an integral
part of the Agreement specifying parameters for the use of E-
Commerce Gateway Services available at
https://gate.luminorgroup.com/api/

1.17. Transaction — any transaction where any type of payment



(arba) Bankui tarpininkaujant ,Luminor® ,E-Commerce Gateway*
paslaugy teikime inicijuoja ir (arba) vykdo ir (arba) tvarko bet
kurio tipo mokéjima Pardavéjo ir (arba) Kliento naudai (jskaitant
mokéjimus Pardavéjui, Pardavéjo ir (arba) Banko inicijuotus
grazinimus Klientui ir pan.) nepriklausomai nuo to, ar mokéjimas
yra sékmingas.

1.18.Reikalavimas tinklapiui — dokumentas, kuris yra
neatsiejama Sutarties dalis, numatanti reikalavimus Pardavéjo
tinklapio  turiniui ir dizainui, ir kuris yra skelbiamas
https://www.luminor.lt/komunikacijos-tinklalapio-turinio-ir-
dizaino-reikalavimai.

DidZigja raide raSomos sgvokos, kurios néra apibréZtos Siose
Taisyklése, yra apibréztos ,Luminor® Paslaugy teikimo
bendrosiose taisyklése.

2. BENDROSIOS NUOSTATOS

2.1. Sudarydamos $ig Sutartj, Salys sutinka i§ $ios Sutarties
kylantiems tarpusavio santykiams taikyti ,Luminor® Paslaugy
teikimo bendrgsias taisykles, Sias Taisykles ir Kainyng, kurie
kartu su Sutartimi sudaro pilng susitarimg tarp Saliy déel
atitinkamos Paslaugos.

2.2. Paslaugoms, kurias Pardavéjas naudoja, taciau kurios
néra apibréZtos Siose Taisyklése, yra taikomos atitinkamos
Paslaugy teikimo sglygos.

2.3. Klausimus, kuriy nereglamentuoja $ios Taisyklés, Salys

sprendzia  vadovaujantis  ,Luminor®  Paslaugy teikimo
bendrosiomis  taisyklemis. ,Luminor® Paslaugy teikimo
bendrosios taisyklés yra taikomos Saliy su Paslauga

susijusiems tarpusavio santykiams, jeigu Taisyklése néra
numatyta kitaip. Taciau jokia Sutarties ir (arba) Taisykliy salyga
negali bati aiSkinama taip, kad buty apribojamos Banko teisés,
kurios yra numatytos bet kuriuose dokumentuose, taikomuose
bet kokiems Saliy teisiniams santykiams.

2.4. Taisyklés bei jy pakeitimai yra skelbiami Banko interneto
svetainéje ir, Pardavéjo praSymu, yra teikiami spausdinta forma
Banko klienty aptarnavimo padalinyje darbo valandomis.

2.5. Taisykliy daliy, punkty ir kity nuostaty pavadinimai yra
raSomi tik dél patogumo ir neturi jtakos Taisykliy aiSkinimui.

2.6. Banko veiklos prieziirg pagal kredito jstaigy veiklg
reglamentuojandius teisés aktus vykdo Europos Centrinis
Bankas, bendradarbiaudamas su Lietuvos Respublikos ir Estijos
Respublikos finansy rinkos priezidros institucijomis — Lietuvos
banku (adresas: (Totoriy g. 4, LT-01121 Vilnius, Lietuva,
interneto svetainé: www.Ib.It) ir Finantsinspektsioon (Sakala 4,
15030 Talinas, Estija, interneto svetainé: www.fi.ee).

3. PRIEIGA PRIE ,,E-COMMERCE GATEWAY“ PASLAUGUY
IR NAUDOJIMASIS JOMIS
3.1. Bankas suteikia prieigg prie ,E-Commerce Gateway“
paslaugy gaves ir perzidréjes PraSyma, ir Salims pasirasius
Sutartj.
3.2. Pardavéjas gali naudotis tik tokia prieiga prie ,E-
Commerce Gateway“ paslaugy, kurig jam suteiké Bankas.
Bankas savo nuozilra suteikia Pardavéjui prieigg prie ,E-
Commerce Gateway“ paslaugy. Bankas gali atsisakyti suteikti
prieiga prie ,E-Commerce Gateway“ paslaugy nenurodydamas
priezasties.
3.3. Pardavéjas padengia iSlaidas, susijusias su ,E-Commerce
Gateway" paslaugy teikimu.
3.4. Bankas suteikia Pardavéjui atitinkamus slaptazodzius
Banko nustatytu badu, kuriais suteikiama prieiga prie ,E-
Commerce Gateway“ paslaugy. Bankas gali periodiSkai keisti
slaptazodzius ir iSduoti naujus slaptazodzius. Pardavéjas Banko
prasymu privalo pasikeisti slaptazodzius. Kol néra jvykdomas Sis
Banko prasymas, Bankas gali sustabdyti Paslaugy, kurioms
reikalingas slaptazodis, teikimg; tokiu atveju Bankas neatsako

has been initiated and/or executed and/or processed by the Bank
and/or by the mediation of the Bank as part of provision of
Luminor E-Commerce Gateway Services for the benefit of the
Merchant and/or the Client (including payment to the Merchant,
refund to the Client initiated by the Merchant and/or the Bank
etc.) irrespective of whether the payment has been successful.

1.18. Webpage Requirements — a document, which is integral
part of the Agreement, setting forth requirements for the

Merchant's webpage content and design, available at
https://www.luminor.lt/en/requirements-home-page-content-and-
design.

The capitalized terms, which are not defined in these Rules, are
defined in Luminor General Business Terms.

2. GENERAL PROVISIONS

2.1. By concluding the Agreement, the Parties agree to apply to
the mutual relationship arising from the Agreement Luminor
General Business Terms, these Rules and the Price List, which
together with the Agreement form a complete agreement
between the Parties on the respective Service.

2.2. The Services, which are used by the Merchant, but are not
described in these Rules, are subject to the respective Service
Terms.

2.3. The issues, which are not regulated in these Rules, shall be
resolved by the Parties according to Luminor General Business
Terms. Luminor General Business Terms are applicable to
mutual legal relationship of the Parties related to the Service to
the extent the Rules do not provide otherwise. However no
provision of the Agreement and/or the Rules may be interpreted
in a way which would limit legal rights of the Bank provided for in
any documents applicable to any legal relationship of the Parties.

2.4. The Rules, as well as amendments thereto are published on
the Bank's website and upon Merchant’s request are available in
the form of a printout in the Bank’s customer service location
during its office hours.

2.5. Headings of section, paragraphs and other headings in the
Rules are indicated for convenience only and do not affect the
interpretation of the Rules.

2.6. Supervision of the Bank activities in accordance with the
regulatory enactments regulating activities of credit institutions is
carried out by the European Central Bank in cooperation with
financial supervisory authorities of the Republic of Lithuania and
the Republic of Estonia — Bank of Lithuania (address: Totoriy 4,
LT-01121 Vilnius, Lithuania, webpage: www.lb.lt) and
Finantsinspektsioon (Sakala 4, 15030 Tallin, Estonia, webpage:
www.fi.ee).

3. ACCESS TO AND USE OF THE E-COMMERCE GATEWAY
SERVICES

3.1. The Bank enables access to E-Commerce Gateway
Services after Application is received and reviewed by the Bank
and the Agreement is signed by the Parties.

3.2. The Merchant can utlize only E-Commerce Gateway
Services access to which have been enabled by the Bank. The
Bank enables Merchant's access to E-Commerce Gateway
Services at Bank's sole discretion. The Bank may refuse
enabling access to any E-Commerce Gateway Services without
providing any reasoning.

3.3. The Merchant shall bear the costs related to
implementation of the E-Commerce Gateway Services.

3.4. The Bank issues to the Merchant the required security
credentials in a manner defined by the Bank to enable access to
E-Commerce Gateway Services. The Bank may change the
security credentials from time to time and issue new security
credentials. The Merchant is obligated to change the security
credentials upon Bank’s request. Until the request of the Bank is
fulfilled, the Bank may suspend provision of Services which

the
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uz Pardavéjo ir (arba) treCiosios Salies patirtus nuostolius ir
(arba) zala.

3.5. Pardavéjas privalo laikyti slaptazodZius paslaptyje ir
niekam jy neatskleisti. Pardavéjui nesilaikant Sio jsipareigojimo,
Bankas neatsako uz bet kokius Pardavéjo ir (arba) treCiosios
Salies patirtus nuostolius ir (arba) Zala.

3.6. Jeigu Pardavéjas turi priezasCiy jtarti, kad prieiga prie
slaptazodziy yra naudojama be leidimo, Pardavéjas privalo apie
tai nedelsdamas pranesti Bankui. Kol Bankas negavo ir
nepatvirtino tokios informacijos gavimo, Bankas neatsako uz
jokius Pardavéjo ir (arba) treciosios Salies patirtus nuostolius ir
(arba) zalg dél slaptazodziy naudojimo be leidimo.

3.7. Bankas tvarko jeinanCias Operacijas ir kredituoja
Pardavejo Banke turimg saskaitg, kuri yra nurodyta Prasyme,
pagal Paslaugy teikimo salygas, reglamentuojancias mokéjimo
nurodymy vykdyma, jeigu Siose Taisyklése ir (arba) Sutartyje
néra nurodyta Kitaip.

3.8. Norédamas naudotis »,E-Commerce
paslaugomis, Pardavéjas  privalo laikytis
specifikacijoje nurodyty reikalavimy.

3.9. Bankas uztikrina, kad ,E-Commerce Gateway“ paslaugos
yra teikiamos pagal Technine specifikacija.

3.10.Pardavéjas turi teise sidlyti keisti PraSyme nurodytos e-
parduotuvés adresg (URL) (jskaitant pridéti naujg adresg), rastu
praneSdamas Bankui. Bankas per 3 (tris) Darbo dienas jvertina
sillomus pakeitimus. Jeigu pakeitimas yra priimtinas, Bankas
atlieka reikiamus veiksmus, jgyvendindamas sitlomg pakeitima.
Bankas turi teise nesutikti su sillomais pakeitimais,
praneSdamas apie tai Pardavéjui.

Gateway"
Techninéje

4. ELEKTRONINIS PRANESIMAS

4.1. Pardavéjas turi galimybe pagal Technine specifikacijg
naudotis Elektroniniu pranesimu.

4.2. Elektroninis praneSimas apie sékmingai jvykdytg mokéjimo
nurodyma reiskia:

4.2.1. naudojant ,Luminor Link“ paslaugg: kad Bankas debetavo
Kliento Banke atidarytg saskaitg ir, kad perves atitinkamg sumg
Pardaveéjo mokéjimo paslaugy teikéjui ir (arba) tarpininkui, jei Sis
dalyvauja vykdant mokéjimo nurodymg, pagal Paslaugy teikimo
salygas, reglamentuojancias mokéjimo nurodymy vykdyma;

4.2.2. naudojant Atsiskaitymy mokéjimo kortelémis internetu
paslauga: kad Bankas iS5 mokéjimo kortele iSdavusio mokéjimo
paslaugy teikéjo gavo praneSima, kad Operacija patvirtina, bei,
kad pakanka |éSy Operacijai jvykdyti;

4.2.3. naudojant Mokeéjimo inicijavimo paslauga: kad Bankas i$
Kliento mokeéjimo paslaugy teikéjo gavo patvirtinima, kad
mokeéjimas yra inicijuotas, ir kad atitinkamos IéSos bus pervestos
Pardaveéjo mokéjimo paslaugy teikéjui pagal Kliento mokejimo
paslaugy teikéjo paslaugy vykdymo sglygas.

4.3. Bankas gali atsisakyti vykdyti bet kurig Operacijg ir
sugrazinti atitinkama Operacijos sumg Klientui, nepervesdamas
jos Pardavejui, jeigu Bankas turi jtarimy deél veiksmy teisétumo
(pavyzdziui, sukCiavimas mokéjimo kortele).

5. BENDRI PARDAVEJO |SIPAREIGOJIMAI

5.1. Pardavéjas gali naudotis |moky surinkimo paslaugomis
mokéjimams gauti tik uz tokias prekes / paslaugas, kurios yra
teisiSkai leistinos pagal Taikyting teise, ir kurios yra nurodytos
ParaSyme ir (arba) Sutartyje. Pardavéjas uztikrina, kad turi visas
reikiamas licencijas ir (arba) sertifikatus ir (arba) kitus
patvirtinimus, kurie yra reikalingi pagal Taikyting teise, norint
parduoti atitinkamas prekes / teikti atitinkamas paslaugas
Operacijos vykdymo metu.

5.2. Pardavéjas vienintelis atsako uz Klientui teikiamy prekiy /

require security credentials; in such event the Bank is not liable
for any losses and/or damage incurred by the Merchant and/or
third party.

3.5. The Merchant is under obligation to keep the security
credentials secret and not to disclose them to any person.
Should the Merchant fail to observe the obligation set herein, the
Bank shall not be liable for any loss and/or damages incurred by
the Merchant and/or third party.

3.6. If the Merchant has reasons to suspect unauthorized access
to the security credentials, the Merchant undertakes to notify the
Bank immediately thereof. Until the Bank has received and
acknowledged such noatification, the Bank is not liable for any
loss and/or damages incurred by the Merchant and/or third party
due to unauthorized use of the security credentials.

3.7. The Bank processes incoming Transactions and credits
Merchant’'s account opened with the Bank and indicated in the
Application according to the Service Terms regulating execution
of payment orders unless provided otherwise in the Rules and/or
the Agreement.

3.8.In order to utilize E-Commerce Gateway Services, the
Merchant observes requirements set forth in Technical
Specification.

3.9. The Bank ensures that E-Commerce Gateway Services are
operating according to Technical Specification.

3.10. The Merchant is entitled to propose changes in the e-shop
address (URL) stated in the Application (incl. adding a new
address) by sending a written notice to the Bank. The Bank
performs evaluation of the proposed changes within 3 (three)
Business Days. If the change is acceptable, the Bank performs
the required actions to effect the proposed change. The Bank is
entitled to refuse to accept the proposed changes, by informing
the Merchant thereof.

4. ELECTRONIC NOTIFICATION

4.1. Electronic Notification is available to the Merchant according
to the Technical Specification.

4.2. Electronic Notification on successfully executed payment
order shall mean:

4.2.1.in the case of Luminor Link Service: that the Bank has
debited Client’s account held with the Bank and shall transfer the
respective amount to the payment service provider of the
Merchant and/or to the intermediary, if such is involved in the
execution of the payment order, in accordance with Service
Terms regulating execution of payment orders;

4.2.2. in the case of Online Card Acquiring Service: that the Bank
has received notification from the payment service provider who
issued the payment card that Transaction is approved and that
there are sufficient funds to execute the Transaction;

4.2.3.in the case of Payment Initiation Service: that the Bank
has received confirmation from the payment service provider of
the Client that the payment has been initiated and that the
respective funds shall be transferred to the payment service
provider of the Merchant in accordance with terms of service of
the payment service provider of the Client.

4.3. The Bank may refuse execution of any Transaction and
return the respective Transaction amount to the Client without
transferring it to the Merchant, where the Bank has suspicions
regarding legality of actions (for example, payment card fraud).

5. GENERAL OBLIGATIONS OF THE MERCHANT

5.1. The Merchant may use the Payment Collection Services to
receive payments only for such goods / services which are
legally permissible according to the Applicable Law and are
indicated in the Application and/or the Agreement. The Merchant
ensures having all the required licenses and/or certificates and/or
other approvals required under the Applicable Law to sell
relevant goods / provide relevant services at the time of
Transaction.

5.2. The Merchant is solely responsible for the quality of goods /



paslaugy kokybe.

5.3. Pardavéjas privalo nuolat tikrinti i§ Kliento ir Banko
gaunamas sumas, o esant neatitikimy, nedelsdamas, taciau ne
véliau nei per vieng ménesj nuo Elektroninio praneSimo apie
sékmingai jvykdytg mokéjimo nurodymag gavimo, pranesti
Bankui. Bankas turi teise atsisakyti svarstyti bet kokig Pardavéjo
pretenzijg pasibaigus auk8¢iau nurodytam terminui, jeigu pagal
Taikyting teise aiSkiai néra numatyta kitaip.

5.4. Jeigu Bankas praSo Pardavéjo pateikti Bankui informacija ir
(arba) dokumentus, Pardavéjas privalo tokig informacijg ir (arba)
dokumentus pateikti per 3 (tris) Darbo dienas nuo tokio praSymo
datos.

5.5. Pardavéjas privalo nedelsdamas pranesti Bankui:

5.5.1. jeigu Pardavejas pastebéjo jtartiny veiksmy, susijusiy su
,E-Commerce Gateway“ paslaugomis (jskaitant mokeéjimo
kortelés naudojima), arba turi abejoniy dél mokeéjimo Operacijos
autentiSkumo

5.5.2. apie bet kokius Sutartyje ir (arba) Prasyme pateiktos
Informacijos pakeitimus, jskaitant ketinimus i§ esmés keisti
nurodytas sitlomas prekes ir (arba) paslaugas;

5.5.3. jeigu Pardavéjo teisés teikti prekes / paslaugas yra
apribotos dél kompetentingos institucijos sprendimo ar Kity
priezasciy.

5.6. Kol Bankas negavo 5.5 punkte nurodyto praneSimo ir
nepatvirtino jo gavimo, Bankas turi teise toliau visa apimtimi
teikti Paslaugg ir taikyti atitinkamus mokescius pagal Sutartj.
Tokiu atveju Bankas neatsako uz jokius Pardavéjo ar bet kurio
kito asmens patirtus nuostolius ar Zalg.

5.7. Pardavéjui draudzZiama:

5.7.1. taikyti Klientui bet kokius mokesc€ius uz naudojimgsi bet
kuria Jmoky surinkimo paslauga;

5.7.2. naudoti bet kokig i§ Banko ir (arba) Kliento gautg
informacijg dél Operacijos vykdymo kitiems tikslams, iSskyrus
konkreciai Operacijai vykdyti, jeigu néra gautas aiSkus Banko ir
(arba) Kliento sutikimas;

5.7.3. naudoti bet kokig informacijg apie Banka ir (arba)
Mokeéjimo korteliy organizacijg (jskaitant, taciau neapsiribojant
pavadinimu, grafiniais logotipais ir t.t.) reklamose, skelbimuose
ar bet kokiu kitu bldu be iSankstinio Banko sutikimo, jeigu to
aiSkiai néra leidziama pagal Sutarties sglygas.

5.8. Pardavéjas teikia informacijg Klientui apie pirkimo saglygas,
prekiy / paslaugy pristatyma ir (arba) grazinimg, uzsakymy
atS8aukima, pinigy grazinimg, asmens duomeny tvarkyma bei
visg kita pagal Taikyting teise ir (arba) Sutartj reikalaujamg
informacija.

6. LUMINOR LINK PASLAUGA

6.1. Bankas suformuoja mokéjimo nurodymg remdamasis
Pardavéjo pateikta informacija pagal Technine specifikacijg, kurj
autorizuoja Klientas.

6.2. Klientas autorizuoja mokéjimo nurodyma, o Bankas jj jvykdo
pagal taikomas Paslaugy teikimo sglygas. Klientas turi teise
atmesti suformuotg mokéjimo nurodyma.

7. ATSISKAITYMY MOKEJIMO KORTELEMIS INTERNETU
PASLAUGA

7.1. Atsiskaitymy mokéjimo kortelémis internetu paslaugai taip
pat yra taikomos Mokéjimo korteliy organizacijos taisyklés
(jskaitant, bet neapsiribojant, Ginéy dél korteliy nagrinéjimo
taisykles).

7.2. Jeigu Pardavéjas iSsaugo bet kokius mokéjimo kortelés
duomenis (jskaitant, tadiau neapsiribojant, kortelés numerj,
CVV/CVC kodg ir t.t.), Pardavéjas uztikrina, kad naudojama
mokéjimo kortelés tvarkymo infrastruktira atitikty Mokéjimo
korteliy duomeny apsaugos standartg (PClI DSS), kuris yra
skelbiamas Mokeéjimo korteliy duomeny saugumo standarty
tarybos puslapyje (https://www.pcisecuritystandards.org).

services provided to the Client.

5.3. The Merchant is obligated to regularly check the amounts
received from the Clients and the Bank and in case of any
discrepancies immediately, yet no later than within one month
after receipt of Electronic Notification on successfully executed
payment order, notify the Bank. The Bank is entitled to refuse
consideration of any claim raised by the Merchant after the
deadline indicated herein unless the Applicable Law expressly
provides otherwise.

5.4. Where the Bank requests the Merchant to provide
information and/or submit documents to the Bank, the Merchant
undertakes to provide such information and/or documents within
3 (three) Business Days from the date of the request.

5.5. The Merchant is obligated to notify the Bank immediately:
5.5.1. when the Merchant has identified suspicious actions
related to E-Commerce Gateway Services (including usage of
payment card) or has doubts regarding the genuineness of the
payment Transaction;

5.5.2.on any changes in the information provided in the
Agreement and/or the Application, including plans to change
materially offering of goods and/or services indicated therein;
5.5.3.in the event the Merchant's rights to provide
goods/services are restricted by decision of a competent
authority or otherwise.

5.6. Until notification indicated in Clause 5.5 is duly received and
acknowledged by the Bank, the Bank is entitled to continue
provision of the Service and charge the respective fees in full in
accordance with the Agreement. In such event the Bank shall not
be liable for any loss or damage incurred by the Merchant or any
other person.

5.7. The Merchant shall be prohibited to:

5.7.1. charge any fees from the Client for the use of any
Payment Collection Service;

5.7.2. use any information received from the Bank and/or the
Client for the performance of Transaction for purposes other than
performance of particular Transaction unless explicit consent is
obtained from the Bank and/or the Client respectively;

5.7.3. use any information regarding the Bank and/or Card
Organization (including, but not limited to name, graphic
logotypes etc.) in advertisements, announcements or in any
other manner without prior written consent of the Bank, unless
expressly allowed under the provisions of the Agreement.

5.8. The Merchant provides information to the Client on the terms
and conditions of purchase, delivery and/or return of goods /
services, order cancellations, refunds, personal data processing
as well as all the other information required by Applicable Law
and/or the Agreement.

6. LUMINOR LINK SERVICE

6.1. The Bank creates a payment order based on the information
provided by the Merchant according to Technical Specification
for authorization by the Client.

6.2. The Client authorizes the payment order and the Bank
executes it in accordance with the applicable Service Terms. The
Client has the right to reject the created payment order.

7. ONLINE CARD ACQUIRING SERVICE

7.1. Online Card Acquiring Service is also subjected to the
requirements of the Rules of Card Organizations (including but
not limited to the rules of reviewing of Card Disputes).

7.2. If the Merchant retains any payment card data (including, but
not limited to card number, CVV/CVC code etc.), the Merchant
shall ensure the compliance of the utilized payment card
processing infrastructure with the Payment Card Industry Data
Security Standards (PCI DSS) available on the webpage of the
PCI Security Standards Council
(https://www.pcisecuritystandards.org).



7.3. Naudodamasis Atsiskaitymy mokéjimo kortelémis internetu
paslauga, Pardavéjas privalo:

7.3.1. saugoti kvita, saskaitg ar kitus su jvykdyta Operacija
susijusius dokumentus maziausiai 2 (dvejus) metus nuo
Operacijos datos;

7.3.2. reikalui esant, sugrgzinti Operacijos suma Klientui,
atstatyti / sugrazinti Operacijos sumg per Jmoky surinkimo
paslauga, kuri buvo naudojama atitinkamai Operacijai jvykdyti.

7.3.3. informuoti Bankg apie 5.5.2 punkte nurodytus pakeitimus
maziausiai prie§ 5 (penkias) Darbo dienas iki atitinkamy
pakeitimy jsigaliojimo. Jeigu Pardavéjas nejvykdo Siame punkte
nurodyto reikalavimo, Pardavéjas kompensuoja Bankui visus
Banko patirtus nuostolius (jskaitant Bankui skirtas baudas).

8. MOKEJIMO INICIJAVIMO PASLAUGA

8.1. Mokéjimo inicijavimo paslauga yra teikiama pagal mokéjimo
inicijavimo paslaugy teikimg reglamentuojancios Taikytinos
teisés reikalavimus.

8.2. Teikdamas Mokéjimo inicijavimo paslauga, Bankas veikia
kaip tarpininkas, palengvinantis Klientui mokéjimo nurodymo
inicijavimg pas Kliento mokéjimo paslaugy teikéja. Inicijuoto
mokéjimo nurodymo vykdyma reglamentuoja Kliento mokéjimo
paslaugy teikéjo paslaugy teikimo sglygos. Bankas neatsako uz

per Mokéjimo inicijavimo paslaugg inicijuoto mokéjimo
nurodymo vykdymga (jskaitant vykdymo laikg).
8.3. Bankas suformuoja mokéjimo nurodymg remdamasis

Pardavéjo pateikta informacija pagal Technine specifikacija, kurj
autorizuoja Klientas.

8.4. Klientas autorizuoja mokéjimo nurodymag pagal Kliento
mokéjimo paslaugy teikéjo paslaugy teikimo salygas. Klientas
turi teise atmesti mokéjimo nurodyma.

9. SASKAITY TEIKIMO PASLAUGA

9.1. Pardavéjas |sipareigoja iSraSyti ir siysti sagskaitas,
naudodamasis Saskaity teikimo paslauga, tik tiems Klientams,
kurie i§ Pardavéjo nusipirko arba iSreiSké susidoméjimg pirkti
prekes ir (arba) paslaugas.

9.2. Pardavéjas vienintelis atsako uz asmens duomeny
tvarkyma naudojantis Saskaity teikimo paslauga, jskaitant
asmens duomeny tvarkymo teisiniy pagrindy buvimo

uztikrinima, kaip reikalaujama pagal Taikyting teise.

10. KITOS PASLAUGOS

10.1. Bankas turi teise teikti kitas Paslaugas pagal Sutartj,
suteikdamas atitinkamus funkcionalumus Pardaveéjui ir (arba)
papildydamas Technine specifikacijg.

11. MOKESCIAI
11.1. Pardavéjas uz Banko suteiktas Paslaugas moka
mokescius pagal Kainyna, jeigu Sutartyje néra numatyta kitaip.

11.2. Bankas turi teise vienaSaliSkai taikyti nuolaidg Kainyne ir
(arba) Sutartyje numatytiems mokesCiams apie tai i§ anksto
praneSus Pardavéjui.

11.3. Bankas turi teise vienaSaliSkai atSaukti bet kokias
taikomas nuolaidas, praneSdamas apie tai Pardavéjui
maziausiai prieS 10 (deSimt) Darbo dieny. Tokiu atveju

Pardavéjas moka Taisykliy 11.1 punkte numatytus mokescius.
11.4. Bankas gali nuradyti Bankui mokétinas sumas nuo
Pardaveéjui mokeétiny Operacijy sumy.

11.5. Atsiskaitymy mokéjimo kortelémis internetu paslaugos
mokestj be kita ko sudaro:

11.5.1. Banko tiesiogiai ar netiesiogiai mokeéjimo kortele
iSdavusiam mokeéjimo paslaugy teikéjui mokamas mokestis uz

kiekvienos Operacijos jvykdymg (toliau - Tarpbankinis
mokestis); ir
11.5.2. Banko tiesiogiai ar netiesiogiai Mokejimo korteliy

7.3. When utilizing the Online Card Acquiring Service, the
Merchant shall:

7.3.1. store receipt, invoice or other documents providing
information on performed Transactions for a period of at least 2
(two) years after the date of the Transaction;

7.3.2. where it is necessary to return the Transaction amount to
the Client, reverse/refund the Transaction amount by means of
the Payment Collection Service which was used to perform the
relevant Transaction.

7.3.3. inform the Bank on the changes indicated in clause 5.5.2
at least 5 (five) Business Days prior the changes take effect. If
the Merchant fails to fulfil the requirement set forth herein, the
Merchant shall reimburse the Bank for all damages (including
penalties imposed on the Bank) incurred by the Bank.

8. PAYMENT INITIATION SERVICE

8.1. Payment Initiation Service is provided according to
requirements set forth by Applicable Law which regulate
provision of payment initiation services.

8.2. The Bank, when providing the Payment Initiation Service,
acts as an intermediary by facilitating initiation of payment order
by the Client at the payment service provider of the Client.
Execution of the initiated payment order is governed by the terms
of service of the payment service provider of the Client. The
Bank is not responsible for the execution (including timeframe of
execution) of the payment order initiated through the Payment
Initiation Service.

8.3. The Bank creates a payment order based on the information
provided by the Merchant according to Technical Specification
for authorization by the Client.

8.4. The Client authorizes the payment order in accordance with
the terms of service of the payment service provider of the Client.
The Client has the right to reject the payment order.

9. INVOICING SERVICE

9.1. The Merchant undertakes to create and send invoices using
Invoicing Service only to such Clients which have purchased or
expressed interest to purchase goods and/or services from the
Merchant.

9.2. The Merchant is solely responsible for processing of
personal data when utilizing the Invoicing Service, including
ensuring the existence of legal grounds for processing of
personal data as required by the Applicable Law.

10. OTHER SERVICES

10.1. The Bank is entitled to provide other Services under the
Agreement by enabling the respective functionality to the
Merchant and/or supplementing the Technical Specification.

11. FEES

11.1. The Merchant pays the fees and charges for the Services
provided by the Bank according to the Price List unless the
Agreement states otherwise.

11.2. The Bank has unilateral right to apply a discount from the
fees indicated in the Price List and/or the Agreement by notifying
the Merchant in advance.

11.3. The Bank has unilateral right to cancel any discounts
applied by notifying the Merchant at least 10 (ten) Business Days
in advance. In such event the Merchant pays the fees according
to clause 11.1 of the Rules.

11.4. The Bank may deduct the amounts due to the Bank from
the Transaction amounts due to the Merchant.

11.5. Service fee for the Online Card Acquiring Service, inter
alia, includes:

11.5.1. a fee payable by the Bank either directly or indirectly to
the payment service provider who issued a payment card in
relation to the performance of every Transaction (“Interchange
Fee”); and

11.5.2. a fee payable by the Bank either directly or indirectly to



organizacijai mokamas mokestis uz kiekvienos Operacijos
ivykdymag (toliau - Mokéjimo korteliy organizacijos mokestis).
11.6. Informacija apie numatomg Tarpbankiniy mokesciy ir
Mokéjimo korteliy organizacijos mokes€iy dydj yra skelbiama
Banko interneto tinklapyje (https://www.luminor.lt/lt/mokejimo-
korteliu-aptarnavimo-ekorteliu-skaitytuvu-kainodara). Siy
nurodyty mokesciy dydis yra kintamas ir jie jokiu badu neturi
jtakos Pardavéjo Bankui moketinai Paslaugos mokescio sumai.
Bankas turi teise perzidréti informacijg apie Tarpbankinius
mokescCius ir Mokéjimo korteliy organizacijos mokescius
nejspéjes Pardavéjo.

11.7. Pardavéjo pradymu, Bankas pateikia dienos, savaités ar
ménesio ataskaitas apie Atsiskaitymy mokéjimo kortelémis
internetu paslaugos mokescCius, taikytus praéjusj ataskaitinj

laikotarpj uz kiekvieng Operacija, atskirai nurodydamas
Tarpbankinj mokestj ir Mokéjimo korteliy organizacijos
mokescCius, sumokétus uz S8ig Operacijg. Jei Pardavéjas
nepateikia Bankui praSymo teikti ataskaitas, laikoma, kad

Pardavéjas atsisaké teisés gauti ataskaitas. Ataskaitai parengti
Bankas naudoja duomenis apie Tarpbankinius mokesc€ius, kurie
yra skelbiami Mokéjimo Kkorteliy organizacijy informacinése
sistemose ir yra prieinami visiems atitinkamy Mokéjimo korteliy
organizacijy licencijy turétojams. Faktinis Tarpbankinis
mokestis, kurj Bankas moka mokeéjimo kortele iSdavusiam
mokéjimo paslaugy teikéjui uz Operacijg, gali skirtis nuo
ataskaitoje Banko nurodyto mokes¢io.

12. PINIGINIS UZSTATAS

12.1. Siekdamas suteikti papildomg uztikrinimg Klientams,
Pardavéjas sutinka, kad Sutartyje nurodyta sumg (Piniginis
uzstatas) (jei taikomas) Pardavéjas deponuoja Banke atidarytoje
ir Sutartyje nurodytoje saskaitoje (Piniginio uzstato saskaita), o
Bankas gali jg uzblokuoti.

12.2. Reikalinga Piniginio uzstato suma yra nustatoma Sutartyje
numatyta tvarka.

12.3. Pardavéjas uztikrina, kad Piniginis uzstatas Bankui baty
laisvai prieinamas visg Sutarties galiojimo laikotarpj ir dar
papildomai 4 (keturis) kalendorinius ménesius Sutarciai
pasibaigus (jskaitant nutraukimg). Jeigu Bankas mano, kad
Bankas gali patirti su Sutartimi susijusiy nuostoliy ar islaidy
pasibaigus Siame punkte nurodytam laikotarpiui, Bankas gali §j
laikotarpj vienaSaliSkai pratesti.

12.4. Sutarties tikslais yra laikoma, kad Bankas gali laisvai
disponuoti Piniginiu uzstatu, jei kompetentingos institucijos ir
(arba) Taikytina teisé jam nenumato jokio draudimo ar
apribojimo disponuoti Piniginiu uzstatu ir (arba) Piniginio uzstato
sgskaita.

12.5. lki 12.3 punkte nurodyto termino pabaigos:

12.5.1. Bankas neatlieka jokio mokeéjimo nurodymo debetuoti
Piniginio uzstato sgskaita, jeigu dél to saskaitos likutis tapty
mazesnis, nei reikalaujama Piniginio uzstato suma;

12.5.2. Pardavéjas atsisako teisés nutraukti saskaitos
aptarnavimo sutartj ir uzdaryti Piniginio uzstato saskaita;

12.5.3. Pardavéjas negali pasinaudoti jokiomis kitomis teisémis |
Piniginj uzstatg (bet kurig jo dalj), jei pasinaudojimas tokiomis
teisémis prieStarauja Pardavéjo jsipareigojimams pagal Sutartj,
arba atima i§ Banko ar kitaip apriboja jo teises, jam suteiktas
pagal Sutartj.

12.6. Jeigu tam tikri reikalavimai yra nukreipiami | Piniginj
uzstatg (ar bet kurig jo dalj) ir (arba) Piniginis uZstatas yra
gin€ijamas ir (arba) tampa negaliojanciu, Pardavéjas, Banko
praSymu, per Banko nurodytg terming, siekiant uZztikrinti
Sutarties vykdymg pateikia Bankui jam priimting papildomg
uztikrinimo priemone,. Tokiu atveju Bankas sustabdo Pardavéjo
Operacijy kreditavima tokiai sumai, kuri yra lygi Piniginio uzstato
trokstamai sumai.

12.7. Jeigu Piniginio uZstato saskaitoje deponuoty IéSy suma

the Card Organisation in relation to the performance of every
Transaction (“Card Organization Fee”).

11.6. Information about the prospective value of the Interchange
Fees and the Card Organization Fees is provided on Bank’s
webpage (https://www.luminor.lt/en/pricing-card-acquiring-
services). Amount of the fees indicated therein is variable and
shall in no way affect the amount payable by the Merchant to the
Bank as the Service fee. The Bank is entitled to revise the
information on Interchange Fees and the Card Organization
Fees without any notice to the Merchant.

11.7. Upon the Merchant’s request the Bank shall provide daily,
weekly or monthly reports on the Service fees applied for the
Online Card Acquiring Service during the previous reference
period on every Transaction, separately specifying the
Interchange Fee and Card Organization Fees paid in relation to
this Transaction. Should the Merchant fail to request the
provision of the report from the Bank, it shall be considered a
Merchant's waiver from the receipt of the report. For preparation
of the report the Bank shall use the data publicized in information
systems of the Card Organizations on Interchange Fees
accessible to all licence holders of the respective Card
Organizations. The actual Interchange Fee paid by the Bank to
the payment service provider who issued a payment card related
to the Transaction may differ from the one specified by the Bank
in the report.

12. SECURITY DEPOSIT

12.1.In order to provide additional security to Clients, the
Merchant agrees that funds in the amount indicated in the
Agreement (Security Deposit) (if applicable) are deposited by the
Merchant and may be blocked by the Bank in an account opened
with the Bank (Security Deposit Account) and indicated in the
Agreement.

12.2. Required Security Deposit amount is set according to the
procedure indicated in the Agreement.

12.3. The Merchant shall ensure that the Security Deposit is
freely available to the Bank over the entire validity term of the
Agreement and additionally for 4 (four) calendar months after the
expiry (incl. termination) of the Agreement. Should the Bank
believe that the Bank might incur any loss or expenses in relation
to the Agreement after the expiry of the period stated herein, the
Bank may unilaterally extend the period stated herein.

12.4. For the purposes of the Agreement it is deemed that the
Security Deposit is freely available to the Bank, provided no
prohibition or limitations are applied to the funds of the Security
Deposit and/or the Security Deposit Account by competent
authorities and/or under the Applicable Law.

12.5. Until the expiry of term indicated in Clause 12.3:

12.5.1. the Bank shall not execute any payment order to debit
the Security Deposit Account if as a result the balance of the
account would fall below the required Security Deposit amount;
12.5.2. the Merchant waives the right to terminate the account
servicing agreement for and/or close the Security Deposit
Account;

12.5.3. the Merchant may not exercise any other of its rights with
regard to the Security Deposit (or any part thereof) if exercise of
such rights is contrary to the Merchant’s obligations under the
Agreement, or deprives or otherwise restricts the Bank’s rights
granted to it under the Agreement.

12.6. If any claims are addressed toward the Security Deposit (or
any part thereof) and/or Security Deposit has been challenged
and/or become invalid, the Merchant shall, upon the request of
the Bank, within the term indicated by the Bank provide to the
Bank additional security, acceptable to the Bank, in order to
secure performance of the Agreement. In such event the Bank
shall withhold crediting the Merchant Transactions for the
amount indicated as the required Security Deposit amount.

12.7. Should the amount of funds deposited in the Security
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tampa mazesné, nei reikalaujama Piniginio uZstato suma,
Pardavéjas per 3 (tris) Darbo dienas | atitinkamg saskaitg
perveda léSas tokiam skirtumui padengti. Jeigu Pardavéjas
nejvykdo Siame punkte nurodyto jsipareigojimo, Bankas turi
teise:

12.7.1. debetuoti Banke atidarytas Pardavéjo sagskaitas, kad
padengty skirtumg, ir pervesti atitinkamas léSas | Piniginio
uzstato saskaitg;

12.7.2. naudoti bet kuriy basimy Operacijy léSas, kad padengty
skirtumg, ir pervesti atitinkamas 1éSas | Piniginio uzstato
sgskaita;

12.7.3. Sustabdyti ,E-Commerce Gateway“ paslaugy teikima
tokiam terminui, kol Piniginio uzstato sgskaitoje esanciy lesy
suma atitiks reikalaujama Piniginio uZstato suma.

12.8. Jeigu Bankas turi pagrindo manyti, kad jis gali patirti
nuostoliy ar iSlaidy, susijusiy su Sutarties vykdymu, Bankas gali
vienaSaliSkai padidinti reikalaujamo Piniginio uZstato suma,
praneSdamas apie tai Pardavéjui.

12.9. Jeigu j Piniginio uZstato saskaitg pervesty 1éSy suma
virSija Sutartyje nurodyta sumg, Bankas Pardavéjo prasymu
perveda léSy pervir§j | bet kurig Pardavéjo saskaitg ir (arba)
atblokuoja 168y pervir§j, kuriuo Pardavéjas gali laisvai
disponuoti. Bankas turi teise, taiau neprivalo, atlikti Siame
punkte nurodytus veiksmus taip pat ir negaves Pardavéjo
prasymo.

13. KLIENTO SKUNDUY
KORTELIY NAGRINEJIMAS
13.1. Pardavéjas jsipareigoja iSnagrinéti bet kurj Kliento skundg
dél sitlomy ir (arba) pristatyty ir (arba) Kliento apmokéty prekiy
ir (arba) paslaugy.

13.2. Bankas gali konkrecig dieng sustabdyti visy Banko gauty
Operacijy sumy jskaitymg Pardavéjui, kol bus rastas tenkinantis
sprendimas:

13.2.1. jeigu yra reikalingas papildomas Operacijos patikrinimas
(jskaitant pagal Mokéjimo korteliy organizacijos taisykles);

IR GINCY DEL MOKEJIMO

13.2.2. jeigu yra gautas Kliento skundas ir (arba) Gincas dél
mokéjimo kortelés, susijes su Operacija;

13.2.3. jeigu Bankas turi jtarimy dél Operacijos teisétumo (jsk.
jtariamas sukciavimas, pvz., jeigu Pardavéjo faktiné kalendorinio
ménesio apyvarta virSija PraSyme ir (arba) Sutartyje nurodytg
numatoma meénesio apyvartg).

13.3. Banko pra8ymu, Pardavéjas privalo pateikti Bankui
Operacijos pirminius dokumentus kiekvienai Banko nurodytai
Operacijai. Operacijos pirminiy dokumenty rasj ir turinj nustato
Bankas, nurodydamas tai Banko prasyme (pavyzdziui,
Operacijos kvitas, sgskaita, uzsakymo forma, prekiy pristatymg
ar paslaugy suteikimg patvirtinantys dokumentai ir t.t.).

13.4. Jeigu Pardavéjas nepateikia Banko praSomos informacijos
ir (arba) dokumenty per Banko nustatytg ir (arba) Siose
Taisyklése numatytg terming, Bankas gali pripazinti, kad Kliento
skundas ir (arba) Gin€as dél mokéjimo kortelés ir (arba) Banko
jtarimai yra pagrijsti.

13.5. Bankas jvertina Ginco dél mokeéjimo kortelés pagrindg
pagal Mokéjimo Kkorteliy organizacijos taisykles. Jeigu
nustatoma, kad Gin¢as dél mokéjimo kortelés yra pagrjstas,
Pardavéjas privalo sumokéti Bankui Operacijos sumg, dél kurios
buvo gautas Gin€as dél mokéjimo kortelés, taip pat padengti
kitas su Gin€u dél mokéjimo kortelés susijusias iSlaidas per 3
(tris) Darbo dienas nuo atitinkamo prasymo gavimo dienos, jeigu
Bankas nepasinaudojo 13.6 punkte numatytomis teisémis.

13.6. Ginco dél mokéjimo kortelés atveju Bankas gali:

13.6.1. nedelsdamas nuraSyti nuo Pardavéjo sgskaity Banke
ginc¢ijamos Operacijos sumag, dél kurios buvo gautas Gincas dél
mokéjimo kortelés, ir kitas su Gincu deél mokéjimo kortelés
susijusias iSlaidas;

Deposit Account fall below the required Security Deposit amount,
the Merchant shall make a transfer of funds to cover the
difference to the respective account within 3 (three) Business
Days. Where the Merchant fails to fulfil obligation indicated
herein, the Bank is entitled to:

12.7.1. debit the Merchant’'s accounts opened with the Bank to
cover the difference and transfer the respective funds to the
Security Deposit Account;

12.7.2. use the funds from any future Transactions to cover the
difference and transfer the respective funds to the Security
Deposit Account;

12.7.3. suspend provision of any E-Commerce Gateway
Services until the amount of funds in the Security Deposit
Account correspond to the required Security Deposit amount.
12.8. Should the Bank have any grounds to believe that it may
incur any loss or expenses in relation to the performance of the
Agreement, the Bank may unilaterally increase the required
Security Deposit amount, by notifying the Merchant.

12.9. Should the funds deposited in the Security Deposit Account
rise above the amount indicated in the Agreement, the Bank
shall, upon the request of the Merchant, transfer the surplus
funds to any account of the Merchant and/or unblock the surplus
funds to be freely available to the Merchant. The Bank is entitled,
but is not obligated, to perform actions indicated herein also
where no request of the Merchant has been received.

13. CLIENT COMPLAINT AND CARD DISPUTE RESOLUTION

13.1. The Merchant undertakes to investigate any complaint of
the Client regarding the goods and/or services offered and/or
delivered to and/or payed for by the Client.

13.2. The Bank may withhold crediting the Merchant with the
amount of all Transactions received by the Bank on a particular
day until satisfactory resolution is found:

13.2.1. where additional verification is necessary regarding a
Transaction (including pursuant to the Rules of Card
Organizations);

13.2.2. where a complaint of the Client and/or Card Dispute has
been received regarding a Transaction;

13.2.3. where the Bank has suspicions concerning the
lawfulness of the Transaction (incl. suspected fraud, e.g. cases
where the Merchant's actual turnover in a calendar month
exceeds the planned monthly turnover indicated in the
Application and/or the Agreement).

13.3. The Merchant shall, upon the Bank’s request, submit to the
Bank Transaction source documents for each Transaction
indicated by the Bank. The type and content of Transaction
source documents shall be determined by the Bank, indicating it
in the Bank’s request (for example, a Transaction receipt, an
invoice, an order form, documents confirming delivery of goods /
services etc.).

13.4.If the Merchant fails to submit the information and/or
documents requested by the Bank within the deadline set by the
Bank and/or stipulated in these Rules, the Bank may declare the
complaint of the Client and/or Card Dispute and/or suspicions of
the Bank justified.

13.5. The Bank assesses the justification of the Card Dispute
according to the Rules of Card Organization. If the Card Dispute
is deemed justified, the Merchant shall pay to the Bank the
amount of the Transaction regarding which the Card Dispute has
been received and other expenses related to the Card Dispute
within 3 (three) Business Days after the receipt of the respective
request, unless the Bank has exercised the rights under Clause
13.6.

13.6. In the event of a Card Dispute the Bank may:

13.6.1. immediately debit the Merchant’'s accounts opened with
the Bank for the amount of the disputed Transaction regarding
which the Card Dispute has been received and for other
expenses related to the Card Dispute;



13.6.2. reikalauti Pardaveéjo pervesti 1€3as, reikalingas gincijamai
Operacijai apmokéti, bei kitas su Gincu dél mokeéjimo kortelés
susijusias iSlaidas;

13.6.3. naudoti bet kuriy Banko ateityje gauty Operacijy léSas
gin€ijamai Operacijai apmokéti bei kitoms su Ginéu dél
mokéjimo kortelés susijusioms iSlaidoms padengti;

13.6.4. naudoti Piniginio uzstato léSas gincijamai Operacijai
apmoketi bei kitoms su Gin€u dél mokéjimo kortelés susijusioms
iSlaidoms padengti.

14. ATSAKOMYBE

14.1. Bankas neatsako uz Pardavéjo sidlomas ir (ar)
paduodamas ir (ar) teikiamas prekes ir paslaugas (jskaitant, bet
neapsiribojant, prekiy bei paslaugy kokybe, kaing ir pristatymg)
ir uz jokias Pardavéjo ir Kliento tarpusavio pretenzijas.

14.2. Pardavéjas atsako uz zalg, kuri atsirado dél Pardavéjo ar
jo atstovy veiksmy ar neveikimo, jskaitant aplaiduma.

14.3. Bankas neatsako uz treCiyjy Saliy suteiktg Paslaugg
tarpininkaujant Bankui ir uz Zalg, kurig sukélé treciosios 3alys,
dalyvaujancios teikiant Paslaugg.

14.4. Bankas neatsako uz Pardavéjo ar treCiyjy Saliy nuostolius,
atsiradusius dél Operacijos ir (arba) Paslaugos teikimo
sustabdymo ar nutraukimo vykdant Taikytinos teisés ir (arba)
vidaus politiky reikalavimus ir (arba) atliekant neteiséty veiksmy
prevencija.

14.5. Bankas neatsako uz patirtus nuostolius dél komunikacijos
priemoniy, naudojamy teikiant Paslaugg, gedimy ar trikdziy,
jrangos netinkamumo ar gedimy bei treCiyjy Saliy veiksmuy,
kuriais siekiama jgyti, pasinaudoti, pakeisti ar iStrinti
komunikacijos priemonémis siun¢iamos informacijos turinj.

14.6. Bankas neatsako uz Pardaveéjo patirtus nuostolius ir (arba)
Zalg, jeigu Pardavéjas pristato prekes / suteikia paslaugas iki
Kliento mokétiny 1éSy uz atitinkamas prekes / paslaugas
jskaitymo j Pardavéjo mokéjimo sgskaita.

14.7. Bankas neatsako, jeigu Pardavéjo ir (arba) Kliento (ne
Banko) ir (arba) tarpininko, jei jis dalyvauja vykdant mokéjimo
nurodyma, mokéjimo paslaugy teikéjas nejvykdo ir (arba)
véluoja jvykdyti mokéjimo nurodymg ir (arba) nejskaito ir (arba)
véluoja jskaityti 1éSas j Pardavéjo ir (arba) Banko mokéjimo
sgskaitg.

14.8. Pardavéjas atlygina Bankui visas iSlaidas ir (arba)
nuostolius, kuriuos Bankas patyré teikdamas ,E-Commerce
Gateway" paslaugas Pardavéjui, jskaitant, bet neapsiribojant:

14.8.1. bet kokius Mokéjimo korteliy organizacijos reikalaujamus
mokeéjimus uz Atsiskaitymy mokéjimo kortelémis internetu
paslaugg (jsk. Operacijg);

14.8.2. bet kokius mokéjimus bet kokiu atveju, kai mokeéjimo
kortele iSdaves mokeéjimo paslaugy teikéjas pateikia pagrista
Gin€g dél mokeéjimo kortelés (jskaitant atvejus, kai Klientas
atS8aukia Operacijg, Operacija yra neteiséta, Klientas negavo
prekiy ir (arba) paslaugy, uz kurias sumokéjo ir t.t.);

14.8.3. Banko patirtus nuostolius ir iSlaidas, kai Pardaveéjas
teikia / pristato prekes ir (arba) paslaugas, neatitinkancias
Sutartyje ir (arba) PraSyme nurodytos informacijos;

14.8.4. kitus Banko patirtus nuostolius ir kitas iSlaidas dél
Pardavejo ir (arba) treCiosios Salies neteiséto naudojimosi ,E-
Commerce Gateway“ paslauga ir (arba) naudojimosi,
priestaraujancio Sutarciai.

14.9. Jei Bankas nustato, kad yra parduodamos prekés ir (arba)
paslaugos, neatitinkancios 5.1 punkte nustatyty reikalavimy, ir
(arba) tokias prekes ar paslaugas parduoti draudzia Mokejimo
korteliy organizacijos taisyklés (jeigu Pardavéjas naudojasi

13.6.2. request the Merchant to transfer the funds required to
settle disputed Transaction and other expenses related to the
Card Dispute to an account indicated by the Bank;

13.6.3. use the funds from any future Transactions received by
the Bank to settle the disputed Transaction and other expenses
related to the Card Dispute;

13.6.4. use the funds of the Security Deposit to settle the
disputed Transaction and other expenses related to the Card
Dispute.

14. LIABILITY

14.1. The Bank shall not be held liable for the goods and/or
services offered and/or sold and/or provided by the Merchant
(including, but not limited to the quality, price and delivery of the
goods / services) as well as for any claims between the Merchant
and the Client.

14.2. The Merchant shall be liable for damages incurred as a
result of actions or inaction of the Merchant or its
representatives, including due to negligence.

14.3. The Bank is not responsible for the Service provided by
third parties through mediation of the Bank, as well as the Bank
shall not be liable for the damages incurred due to actions of
third parties involved in the provision of the Service.

14.4. The Bank is not liable for damages incurred by the
Merchant or third parties as a result of suspension or termination
of the Transaction and/or provision of the Service, if performed
for the purpose of complying with the Applicable Law and/or
internal policies and/or prevention of unlawful actions.

14.5. The Bank shall have no liability for damages incurred as a
result of failures or interruptions of communication means used
in the frame of provision of the Service, unsuitability or damage
of equipment, as well as actions of third parties targeted at the
acquisition, use, alteration or deletion of content of the
information sent via communication means.

14.6. The Bank shall assume no liability for the loss and/or
damages incurred by the Merchant where the Merchant performs
delivery of goods / services prior the funds owed by the Client for
the respective goods / services are credited to the payment
account of the Merchant.

14.7. The Bank shall not be held liable where the payment
service provider of the Merchant and/or of the Client (other than
the Bank) and/or intermediary, if such is involved in the execution
of the payment order, fails to execute and/or delays execution of
the payment order and/or fails to credit and/or delays crediting
the payment account of the Merchant and/or of the Bank.

14.8. The Merchant shall indemnify the Bank against all
expenses and/or loss that the Bank has incurred in relation to the
provision of E-Commerce Gateway Services to the Merchant,
including, but not limited to:

14.8.1. any payments required by Card Organization in relation
to Online Card Acquiring Service (incl. Transaction);

14.8.2. any payments in all cases when the payment service
provider who issued a payment card submits a justified Card
Dispute (including where a Client rejects a Transaction, a
Transaction is fraudulent, the Client has not received the goods
and/or services paid for, etc.);

14.8.3. loss and expenses incurred by the Bank where the
Merchant offers / delivers services and/or goods that do not
correspond to the information indicated in the Agreement and/or
the Application;

14.8.4. other loss and other expenses incurred by the Bank due
to unlawful use and/or use which is contrary to the Agreement of
the E-Commerce Gateway Services by the Merchant and/or a
third party.

14.9. Should the Bank establish that any goods and/or services
are being sold that do not correspond to requirements under
Clause 5.1 and/or the sale of which is prohibited by Rules of
Card Organizations (if the Merchant is using the Online Card



Atsiskaitymy mokeéjimo  kortelémis internetu  paslauga),
Pardavéjas Banko praSymu sumoka Bankui sutartine bauda,
kurios suma lygi Operacijy, jvykdyty per praéjusj kalendorinj
meénesj, naudojantis Jmoky surinkimo paslauga, sumai.

14.10. Sutartiniy baudy mokéjimas pagal Sutartj neatleidzia
Pardavéjo nuo pareigos vykdyti Sutartj bei neturi jokios jtakos
atlygintinai nuostoliy sumai, ir jos néra atskaitomos nuo
atlygintiny nuostoliy sumos.

15. PASLAUGOS SUSTABDYMAS IR NUTRAUKIMAS

15.1. Bankas gali sustabdyti ir (arba) pakoreguoti ir (arba)
pakeisti ,E-Commerce Gateway* paslaugas ir (arba) jy dalj, apie
tai praneSdamas Pardavéjui.

15.2. Bankas turi teise nedelsdamas ir nepraneSdamas
Pardavejui sustabdyti ir (arba) nutraukti ,E-Commerce Gateway*
paslaugas ir (arba) bet kurig jy dalj tokiais atvejais:

15.2.1. Pardavéjas (jsk. jo jgaliotg asmenj) nevykdo Sutarties
salygy ir (arba) Taikytinos teisés reikalavimuy;

15.2.2. Bankas suzinojo apie Pardavéjo ir (arba) Kliento 1éSy
nelegalaus panaudojimo grésme;

15.2.3. Pardavéjas 3 (tris) kalendorinius ménesius i$ eilés
nesinaudojo ,E-Commerce Gateway” paslauga;

15.2.4. jeigu Pardavéjo (jsk. jo jgaliota asmenj) naudojama
jranga, programiné jranga ar duomeny perdavimo jungtys kelia
grésme ,E-Commerce Gateway“ paslaugos saugumui ar
veikimui;

15.2.5. jeigu kyla rizika, kad Bankas, jo klientai ar treCiosios
Salys gali patirti nuostoliy dél ,E-Commerce Gateway”
paslaugos teikimo;

15.2.6. jeigu Bankas turi jtarimy dél neteiséto ar nesgziningo ,E-
Commerce Gateway“ paslaugy naudojimo ir (arba) dél
Operacijos neteisétumo;

15.2.7. Pardavéjo mokéjimy vykdymas yra sustabdytas Banko
Paslaugy teikimo sglygose numatytais atvejais;

15.2.8. kitais ,Luminor® Paslaugy teikimo bendrosiose taisyklése
numatytais atvejais.

15.3. Sustabdyty ,E-Commerce Gateway“ paslaugy teikimas

gali bdti atstatytas, jeigu nebelieka aplinkybiy, dél kuriy
paslaugy teikimas buvo sustabdytas.

15.4. “E-Commerce Gateway“ paslaugy sustabdymas
neatleidzia Pardavéjo nuo |sipareigojimo moketi Bankui
mokescius pagal Sutartj.

16. GINCU SPRENDIMO TVARKA

16.1. Siai Sutarciai taikoma Lietuvos Respublikos teisé.

16.2. GinCai sprendziami ,Luminor® Paslaugy teikimo

bendrosiose taisyklése nustatyta tvarka.

17. KITOS SALYGOS

17.1. Jeigu Bankas veikia kaip asmens duomeny tvarkytojas
Pardavéjo vardu, Saliy santykius dél asmens duomeny
tvarkymo reglamentuoja Sutartyje numatytos Duomeny
tvarkymo salygos.

17.2. Vykdydamas Asmens duomeny tvarkymg Bankas
vadovaujasi ,Luminor® grupés Privatumo politika, kuri skelbiama
Banko interneto svetaingje (https://www.luminor.lt/It/privatumo-
politika).

17.3. Jeigu Pardavéjas sudaro Sutartj tuo metu, kai yra atliekami
Paslaugy teikimo sglygy ir (arba) Kainyno pakeitimai, ir jie
(pakeitimai) jau yra paskelbti, bet dar néra jsigalioje, tuomet yra
taikoma naujoji Paslaugy teikimo salygy ir Kainyno versija.

17.4. Jeigu atsirasty neatitikimy tarp lietuvisko ir angliSko
Taisykliy teksto, pirmenybé teikiama lietuviSkam tekstui.

Acquiring Service), the Merchant shall, upon the Bank’s request,
pay to the Bank contractual penalty in the amount equal to the
sum of the Transactions performed by means of the respective
Payment Collection Service during the previous calendar month.
14.10. Payment of the contractual penalties set forth in the
Agreement does not release the Merchant from the obligation to
fulfil the Agreement, as well as does not affect the amount of loss
to be reimbursed, and it shall not be deducted from the amount
of loss to be reimbursed.

15. SERVICE SUSPENSION AND TERMINATION

15.1. The Bank may suspend and/or terminate and/or modify
and/or replace E-Commerce Gateway Services and/or any part
thereof with a notice given to the Merchant.

15.2. The Bank shall be entitled to suspend and/or terminate
provision of E-Commerce Gateway Services and/or any part
thereof immediately and without notifying the Merchant in the
following cases:

15.2.1. the Merchant (incl. authorized person) does not comply
with provisions of the Agreement and/or the Applicable Law;
15.2.2. the Bank has learned about threats of illegal use of
Merchant’s and/or Client’s funds;

15.2.3. the Merchant has not used E-Commerce Gateway
Services for 3 (three) calendar months in a row;

15.2.4. if the equipment, software or data connections used by
the Merchant (incl. authorized person) endanger safety and/or
operation of E-Commerce Gateway Service;

15.2.5. if there is a risk that the Bank, its customers or third
parties may suffer losses as a result of provision of E-Commerce
Gateway Service;

15.2.6.if the Bank has suspicions about unauthorized or
fraudulent use of E-Commerce Gateway Services and/or
unlawfulness of the Transaction;

15.2.7. execution of Merchant's payments are suspended in the
cases referred to in the Bank’s Service Terms;

15.2.8.in other cases indicated in Luminor General Business
Terms.

15.3. Suspension of the E-Commerce Gateway Services may be
lifted, if the conditions, which have been the basis for
suspension, no longer exist.

15.4. Suspension of E-Commerce Gateway Services shall not
release the Merchant from its obligation to pay the Bank the fees
and charges under the Agreement.

16. DISPUTE SETTLEMENT PROCEDURE

16.1. This Agreement shall be governed by the laws of the
Republic of Lithuania.

16.2. Disputes shall be settled according to the procedure
specified in the Luminor General Business Terms.

17. OTHER PROVISIONS

17.1. Where the Bank acts as a processor of personal data on
behalf of the Merchant, the relationship between the Parties
regarding personal data processing is regulated by Data
Processing Terms referenced to in the Agreement.

17.2. The Bank performs Processing of Personal Data according
to Luminor Group Privacy Policy, which is available on the
Bank's website (https://www.luminor.lt/en/privacy-policy).

17.3. If at the time, when the Service Terms and/or the Price List
are amended and are in the process of entry into force, the
Merchant shall conclude the Agreement, then the Service Terms
and the Price List are binding in the edition, in which they are in
the process of entry into force.

17.4. In case of differences between Lithuanian and English text
of the Rules, the Lithuanian wording shall be binding.



